To-The independent Pricing and Regulatory Tribunal
Submission on;-
Review of Fees of Office of Protective Commissioner

Thankyou for the opportunity of commenting on OPC fees.
My son received an award in 1993 for brain damage received in a work accident.

1 There was no choice but to place the funds with OPC who took an upfront fee of 4% however at
that time they only charged fees on income and an Account Manager took an interest in the client
providing a real service..

2 OPC changed the rules in the middle of the game to fees based on a percentage of the award, the
account managers were replaced by a “Faceless Facade”, a liaison team who did not even know the
clients and service became a dirty word.l am pleased to see that something is being done to rectify
this, but the fees are now excessive for the service that is provided.

3 Commission based fees are blatantly unfair,it does not take any more time or effort to manage an
estate of $1m than it does one of $.5m or $.25m ,in fact the reverse may apply.

4 In 2006-7 my son paid OPC fees of approx $21000 which amounted t0$283.00 for each of the 74
transactions[including 12 fee withdrawals] made on his account.To put this in perspective my wife
and | used $20250 to feed , cloth ,medicate and provide 24 hr 7 days a week care for a brain
damaged person.

5 Fee for service would be a much better and fairer system or at least put a cap on fees so they are
more closely aligned to the service being provided.

Kevin Quealy



