IPART Submission
IPART Review of the Office of the Protective C. Fees.

Thank you for the opportunity to make my views known to IPART
regarding fees charged by the OPC.

With my sister, | manage our mother’s ‘funds’ as she is resident in
high level dementia care.

On selling her house, her funds were distributed (on OPC advice)
between OPC cash investments (OPC management fees for which
we have no brief) and the necessary ‘Bond’ deposit to her aged care
facility.

One, single bank account of around $23,000.00 is used to direct debit
her facility fees and cover personal necessities.

ALL of the above is clearly documented, referenced, balanced and
accounted for in our annual accounting period for the OPC.

The references above will show that the fee payable to the
OPC for their annual ‘examination’ of these accounts is
$1,011.20!

I have respectfully inquired why this charge, for quite minimal ‘work’
was so high. .... Viz.-- to verify that a handful of banking , personal
transactions ( all receipted and nominated for our Mother’s personal
necessity) were acceptable to OPC.

The balance of our Mother’s operable funds are with the OPC and
‘management fees’ are quite properly applied to those. We have no
concern with such.

NOTE--We have no brief and are totally in accord with the OPC
overseeing our Mother’s funds.

But a $1.011.20 FEE to view about half a page of bank
transactions involving a few thousand dollars is highly
questionable. ...-- If we had an acceptable professional accountant
audit of these accounts for the OPC it would surely be far less than
the fee levied by the OPC.

The balance of our Mother’s funds are with the OPC ( apart from the
‘bond’ and this isn’t ‘operable’ ). These require minimal ‘examination’
as the OPC has the data. The banking transactions, statement
verified, are less than half an A4 page and all are for our Mother’s
personal requirements !!! There are no ‘other’ expenditures.



We queried the charges and were told that “they were legislated” !!
We welcome your review of these charges and will certainly actively
follow your progress.

Yours sincerely,

Ray Breakwell



