
 

To whom it may concern. 
I  would like to make a submission regarding the fees charged  by the office of the protective 
commissioner. 
In 1997 my son was awarded over 600,000 dollars as a result of an accident in 1989.   
  
My son, was unable to handle his own funds at that time and because all of my energy was taken up 
with rehabilitating my son, I chose the OPC to help.  
They took a tidy chunk of his funds upfront but assured me that there would be no exit fees later. 
  
I need to explain the details of his case for you to understand why I am disputing the relevance of the 
current fees. 
  
In the early years, we had a quite reasonable estate manager.  
She suggested  that normal procedure was for the OPC to pay all of my sons ongoing bills and costs. 
I just needed to either send the bills to her or have them direct billed.   
I explained to her in the  beginning  that I would not be doing that. I wanted my son to learn everything, 
I insisted that he learn to pay his own bills and learn to manage his own affairs.  
I taught him to do everything including to budget.  At first with envelopes and later with bank account. 
Because I insisted  that my son was going to be able to be independant, we treated the OPC as the 
bank.   
He has held down a full time job for 5 years and progressed to a 2IC position with Woolworths petrol. 
  
COMMUNICATION 
They had little or no communication between the OPC and ourselves.  We met our estate manager 
only once, and at one time, I had a phonecall from her just to touch base because we had not spoken 
for almost 18 months. 
  
Their services were limited most months to an automatic  monthly entry into my bank account.  
We did not need anything and in most cases, if my son needed something, I just went out and made 
the purchase.   
The OPC's process of requesting funds is much too time consuming. 
  
After the first few years everything changed. Every time we rang there was a new person in charge of 
the file.   
If we received correspondence it was addressed to David instead of Daniel.  
  
FINANCIAL PROJECTION 
I spoke to an investment advisor a few years ago. She was creating financial projection for my son. 
She was so well informed about him that she was unaware that he worked and sent him a letter 
applauding his ability to live on his meager allowance.   
  
We disagreed heatedly over the way she transferred $271,000 dollars of my sons funds from a 
guaranteed deposit into the share market.   
Bernie Farrell, the head of the department, had promised me during previous conversations that it 
would not happen. This lady's excuse was that  she did not notice the agreement, anymore than she 
noticed my sons fulltime wage income.  
She was unaware he had an investment property either.  
The excuse given was that the individual departments did not share information. 
  
She pointed out that if the transaction was to be reversed, there would be a considerable loss of 
funds. Even though I requested she do that, the answer was a firm no.  
  
Some of those shares increased in the short term but the bottom has just dropped out and my son will 
be the big loser.  I might add that she does not work for the OPC now and of course the OPC is not 
responsible in any way. 
  
PROPERTY 
When my son wanted to purchase a unit  of course the OPC disagreed, so, I  paid the deposit of 
$5000, he signed the papers, we waited for the appropriate cooling off period to expire and then asked 
the estate manager of the day to pay the difference.   



 

They were not impressed, but, it was legally to late to reverse. 
  
My son with help from my husband and my self, maintains his first investment property.  
The OPC has no input into the management at all, nor do they prepare the information for his tax 
return,    BUT   Somehow they decided on an inflated value and charge asset management fees for 
the unit. 
  
SUPERANNUATION 
I asked the OPC to invest in some superannuation for my son.  After many requests,  they agreed but 
thier choice of superannuation fund was a not an industry fund with low fees.  
I refused and waited until we had another new manager, I requested that they put funds into my sons 
existing fund and just a few days before June 30th that year we had success.  This has happened 
twice. The downside is that when they found out that I had been managing my sons super funds. 
Immediately the value was also included in his chargeable assets. 
  
OUTSOURCING INVESTMENTS 
When the OPC outsourced all of their investments, fees increased and service sank into oblivion. 
I dont believe that the outsourcing was at all successful for the client base,    
The investment companies were the big winners, but in all fairness, they only took what was offered. 
The funds were provided with no responsibility attached and if  the recent gains, due to the mining and 
resource boom and its associated industries, were set aside, the other investment returns are dismal.   
No one is accountable.  
I have requested a detailed accounting of the investments in his name and to date, all we have 
received is a list of the type of investments and who is managing them.  That company can realistically 
return whatever they feel inclined to. 
  
FEES 
I must admit that in those first years, I did not take a great deal of notice of the fees.  
As my son improved , I had more time to take an interest. It was only then that I noticed and queried 
the rather large amounts of monthly fees.   
There is nocorrelation between the services provided and the fees charged. they are purely 
percentage based. 
The fees are supposedly management but they are not even a 100% allowable tax deduction.   
One year my son paid $8479 in fees and a deduction was made of $3432,  
the following year he paid $8305 in fees and they increased the amount claimed to $3619.  
I was assured after I complained again last year that the deduction would be increased to more 
than $6000. 
The staff of the OPC tax dept  told me that they try to even out the deductable fees across the clients 
to be fair to everyone and not to upset the ATO 
How can this happen if the staff are properly trained in tax matters, surely they have to abide by the 
same legislation as the rest of us and even if there is an allowance made by the ATO it can not be 
varied just because someone (myself) complains. 
  
EXAMPLE OF COSTS CHARGED TO MY SON IN ONE YEAR 
For  each month  there was a single automatic computer generated transfer into my account and 
nothing else, my son charged between $600 & $800 dollars   This fee is totally unrealistic. 
  
Every year there was a tax return,   separately charged.     There are almost as many amendments 
as there are tax returns. 
  
The list below will show the number of transactions done on my sons behalf in a year. 
                                12 automatic bank transfers per annum 
                                I possible redemption to replenish his account to pay the fees of between $700 & 
$900 and his allowance.   
                                2 accounting printouts, July and December, computer generated bank statements, 
assets and liabilities list,  
                                1 newsletter, envelopes and postage. 
This massive amount of accounting costs annually around eight and a half thousand 
dollars.                            
                                 



 

Over the past 11 years these extra services have been performed over and above the normal listed 
above. 
                                1. Reimbursment cheque for funds expended.   ( 1997) 
  
                                 !  Transfer  funds for his personal requests         (1997) 
  
                                One Motor Vehicle purchase,  (opc total input, a cheque to the dealer ) 
  
                                2ND Motor Vehicle purchase,  (opc total input, a cheque to the dealer ) 
                                                        first vehicle was stolen and burnt. 
  
                                One Unit purchase,    Total OPC input amounted to a letter to public trustee SA, re 
building report 
                                                                    engaging and paying the Public trustee is SA to complete 
the purchase 
                                                                    Collecting and holding the title. 
  
                                2 only superannuation deposits prior to june     possibly  (2006 and 2007) 
  
                                Consultation, refusal and finally agreement to fund my sons security training and 
first aid certificates. 
  
                                A few letters  refusing requests to purchase other real estate and another vehicle. 
  
                                A few conversations with various officers over the last 11 years, 
                                
                                 
SUMMARY 
Over the same 11 years, the OPC has collected at possibly more than $85,000-00 from my sons 
funds. 
  
I find these fees to be extra-ordinarily high and undeserved.  
Especially when the efficiencing of the administration 
staff leaves a lot to be desired. 
  
I have voiced my opinion to the OPC. 
They explain that it is necessary to charge  those clients with larger fund pools simply because those 
clients without any funds and are dependant on pensions, have to be looked after also. 
  
Those clients often use the maximum number of services and pay little or nothing at all. 
  
I find this extremely unjust.  Whilst I do not have a personal problem with any clients with disibilities I 
firmly believe that it is not the responsibility of any client to subsidise the care of another. 
  
Nor do I believe that the OPC has the right to cross subsidise the funds from some clients to others. 
If that care can not be performed successfully with goverment entitlements, then the OPC should look 
elsewhere for government funding. 
  
In the years that the OPC had control of my sons funds, I was not impressed with the investment 
team, who failed to  
keep their word regarding investments. 
  
The current liason system is a disgrace, any client with an intellectual disibility would not have the 
ability to get through the queues. 
Then they need to deal with team members who have  no authority to answer most questions without 
referring it to a superior. 
  
Some of the liason team are extremely hard to understand as they have a limited grasp of english 
themselves.  Fluent english should be mandatory for those workers who are dealing with problems of 
a variety of clients from all cultures, languages and ages. 



 

  
I have sat with my phone on my desk, on speaker, continuing on with my work for twenty five minutes, 
just to speak to an officer. 
Their response rate is similar to Telstra and that is not a reccomendation. 
  
As a retail manager with years of experience, I can cope. 
 But it is not acceptable for those the OPC are supposed to be protecting. 
  
In these current conditions, I find it difficult to believe that the OPC can even charge for their service(or 
lack of) 
  
At the end of the day, had I simply put my sons funds in the bank in interest bearing deposits, updated 
regularly,  
he would have had a larger balance at this point in time.  
  
There has been no attempt to reduce his tax liability at any time nor was there any notice taken of our 
investment requests. 
   
In the last 11 years my son has progressed enormously. On June 19th 2008, we actually applied to 
the court and we have had the order revoked. 
  
Last week, I rang to speak to the person finalising my sons affairs, it took me 6 minutes just to get 
through to reception.  
My son received a follow up phone the next day, making possible the 8th return phone call in eleven 
years. 
  
A very disillusioned and dissapointed mother 
  
Rosemary Barraclough 
  
  
PS    ????   In August when my sons funds are realised and returned to him,  
they will be greatly reduced and likely to attract exit fees and brokerage fees 
 


