
 

My thoughts on your review of fees is as follows: 
 

• Do not introduce more fees.  
• Do not increase the fee charges.  
• Disadvantaged people need help – not to be abused by charging more fees.  
• These people are unable to generate an income and charging higher fees is abuse of the 

most vulnerable people.  
 
 
Your role should be to help these people – not to take advantage.  
I hope you will take my thoughts into consideration. 
 
Sue Bat 
30 June 2008 


