
 
 
 
 
 
 
2 November 2007 

Council of Social Service of New South Wales 

66 Albion St, Surry Hills NSW 
phone 02 9211 2599 fax 02 9281 1968  
email info@ncoss.org.au web www.ncoss.org.au 

abn 85001 797 137 

 
Mr James P Cox 
Chief Executive Officer 
Independent Pricing and Regulatory Tribunal (IPART) 
PO Box Q290 
QVB Post Office NSW 1230 
transport@ipart.nsw.gov.au
 
Dear Mr Cox 
 

Re: Review of Bus Fares for 2008 
 

NCOSS wishes to respond to the revised submission from the Ministry of Transport, 
dated 23 October 2007, seeking increases of approximately 6% in metropolitan and 
Newcastle bus fares for 2008 as well as seeking to harmonise outer metropolitan 
private bus fares with those that apply in the metropolitan area. 
 
From the outset NCOSS expresses its concern that public transport fares continue to 
increase in real terms, exacerbating the financial pressures on low to moderate 
income households. IPART’s own calculations show that bus and ferry commuters 
pay on average 15% more in real terms (including GST) than they did in 1992/93 
(IPART Annual Report 2005/06 p.73). The current fare proposals should be 
considered in this context. 
 
Metropolitan bus fares 
 
Headline increase 
 
The proposal seeks to increase bus fares in metropolitan Sydney by approximately 
6%. According to the calculations done by Action for Public Transport, the actual 
increase for a single fare will vary from between 5.1% for 6-9 sections to 6.9% for 3-5 
sections.  
 
The proposal comes on top of the weighted average increase of 2.6% granted with 
effect from 2 January 2007. 
 
NCOSS considers that a fare increase of 6% cannot be justified. We submit that the 
weighted average increase should not exceed the increase in the CPI over the last 12 
months.   
 
Community kilometres 
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The Ministry submission indicates that part of the fare increase would fund the 
purchase of ‘community kilometres’ whereby bus services can be purchased at 
‘marginal rates’ for and on behalf of community groups to provide community 
transport services for people living in areas with few or no bus services. 
 
While NCOSS welcomes the concept of ‘community kilometres’ we question whether 
this should be used as the justification for a fare increase for those living in areas 
with a regular bus service. In any event it is unclear what the precise budget will be 
for ‘community kilometres’ in 2007-08 and how this relates to the additional $14.3 
million in farebox revenue in the metropolitan area that would result from approving 
the Ministry of Transport’s proposal (see MoT submission p. 5).     
 
Newcastle fares 
 
The Ministry’s proposal seeks to raise Newcastle fares by 20c for the one hour fare 
and 30c for the four hour fare. It says this equates to an increase of approximately 6%. 
 
Newcastle fares were increased by 3.6% with effect from 2 January 2007. NCOSS 
submits that any further increase should not exceed the increase in the CPI over the 
last 12 months.   
 
Outer metropolitan fares 
 
The Ministry proposal seeks to harmonise outer metropolitan private bus fares with 
Sydney fares. It says it is doing so to promote equity and to aid the introduction of 
strategic corridors and integrated ticketing. The proposal would apply to services in 
the Illawarra, Blue Mountains, Central Coast and Newcastle, with the exception of 
government buses in Newcastle which operate according to a time-based fare system.  
 
NCOSS notes that this proposal is consistent with the Government’s decision to 
harmonise metropolitan bus fares with effect from January 2005.  
 
Notwithstanding the fact that it will result in fare increases for some passengers, 
NCOSS supports the concept of fare harmonization. It is inequitable that people 
living in different areas can be asked to pay different fares for travelling the same 
distance by bus. 
 
The Ministry’s submission outlines the impact of harmonization across four different 
fare scales that currently apply in outer metropolitan areas, namely ‘urban 
qualifying’, ‘urban not qaulifying’, ‘urban fringe qualifying’ and ‘urban fringe not 
qualifying’ (where ‘qualifying’ refers to eligibility for Federal Government grants for 
the use of environmentally friendly vehicles). According to Table 7 of the submission, 
there will be fare reductions for 19 out of 22 sections for both ‘urban qualifying’ and 
‘urban not qualifying’ services, and for 21 out of 22 sections for ‘fringe qualifying’ 
and ‘fringe not qualifying services’.   
 



Broader ticketing options 
 
NCOSS again expresses its disappointment at the lack of progress with the 
development of integrated ticketing options following the harmonization of bus fares 
across the private and government bus systems in Sydney.  In particular we note that 
customers living in areas served by private buses are still unable to buy an integrated 
day fare for bus, rail and ferry travel along the lines of the Day Tripper ($15.40/$7.70) 
ticket that is available for those who live in areas served by Sydney Buses. By 
contrast the $2.50 Pensioner Excursion Ticket is available across the metropolitan 
area. 
 
As IPART is aware, NCOSS released a proposal for an integrated public transport 
day fare (SmartMove) in July 2006. While the Government has indicated that the 
Ministry of Transport would examine our proposal in the context of the introduction 
of the proposed Tcard, we have yet to receive a firm indication that ticketing options 
will be harmonized in this way.    
 
For further information please do not hesitate to contact Warren Gardiner, Senior 
Policy Officer on 9211 2599 ext 112 or email warren@ncoss.org.au
 
Yours faithfully 
 

 
Alison Peters  
Director 
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