
Dear Sir/Madam, 
 
I would like to take this opportunity to add my comments to the proposed Bus Fare Rise. 
 
I live in Dee Why and rely on the Bus as transport to & from work in the Central are of the City. As you 
are aware, the Peninsula has no other means of public transport and we are totally dependant on the 
Bus Service. 
 
Using the “Orange Weekly Ticket”, I have seen prices rise from about $26.- (9 years ago) to the 
present $38.- and the Service during these years has not improved at all. There have been many Unit 
developments built in the past years and the lines of people waiting for the bus each morning has 
been getting longer and longer. 
 
While I used to catch a Bus from Dee Why to the City around 7:00 AM about 2 years ago, when there 
was still a possibility to get a seat – the buses were soon full to capacity, which resulted in my leaving 
home earlier and earlier in the morning. 
 
So I started to catch the L 90 at 5:25 AM from Dee Why and 2 years ago there may have been about 2 
or 3 people waiting for the Bus and the Bus was about empty – but now, there are usually about 30 + 
people waiting for the Bus at 5:25 AM in Dee Why and when the Bus arrives it is already half full. Still, 
there is a good chance to get a seat  - for the time being, but it awfully early to come to work…. 
 
Another story is leaving work to return home. I can only use the L 90 or the L 88 from central, as all 
the other Buses (E 86, E 88, E 89) do not stop in Dee Why, they are Express with first stops either at 
Narrabeen, Collaroy or Mona Vale. And even though the L 88 & L 90 start their run to the Peninsula at 
Central, they are very often late (and I am not talking here about 5 minutes), or cancelled and it is 
extremely frustrating to watch 10’s of City bound buses pass through the Bus stop, several of the 
EMPTY Express Buses (E86, E88, E 89) pass by, while I have to wait for either the L 88 or L 90 to 
turn up. It is not something to enjoy after spending 11 + hours in the Office…. 
I have called the complaint line about buses being late – or cancelled so many times, it’s ridiculous. 
There have been a few occasions when a Service Representative called back to apologize for such 
delays – but I don’t need to hear excuses like…the bus was late arriving in the city,…unfortunately, 
there was a cancellation of this service,…unfortunately the driver was running late in his turn-around 
at Central,….and in the meantime, the Express Buses went on to the Peninsula without me being able 
to get on them!! 
I am sick & tired of hearing excuses – this Service is the only means to get to & from work and it has to 
be run efficiently!! If my business was run along those lines – I’d be out of business!! 
 
Yet, all these Express Buses (E 86, E 88, E 89) stop in Dee Why in the morning  - on their City bound 
run!! But on the return journey home – NO STOP IN DEE WHY!! Whoever was the bright mind that 
thought of this solution must not have thought very hard. 
 
And the, you are seeking another increase in the cost of fares…… How can you justify even thinking 
about ANY INCREASE. Give us commuters a good & improved Service and then consider a fare 
increase – not the other way around. 
 
As you can gather from my comments, I am totally opposed to any fare rise at this time, but would 
appreciate, if the schedule of the Express Buses could be amended, so that the E 86, E 88 and E 89 
also stop at Dee Why on the afternoon/evening journey to the Peninsula. 
 
Regards, 
 
A Winklmayr 
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