Sonia Kolar

IPART NEW SOUTH WALES

I would like to make a submission to IPART on the proposed fare increase by the
Ministry of Transport.

I only heard about this proposal this morning and | would like to express my
disappointment that this proposal was not mentioned on the State Transit Authority
website which | frequent quite regularly.

The proposal mentions older buses being replaced with new buses. On my route |
have not seen this occur. In fact there has been no improvement in service to justify a
fare increase. Every day the X99 which is due at 0747hrs at bus stop number
2036136, which is located on Anzac Pde near the corner of Beachaump Road
Matraville, arrives 4 — 6 minutes too early. As such it arrives at the same time as the
X94 at 0741hrs and the two buses follow each other to the city with one of them not
reaching full capacity. The X99 is always an old bus which has windows that don’t
open or that rattle loudly. I have also repeatedly asked for the timetable at this bus
stop to be updated over the last two years. The timetable is dated August 2005. As
yet this has not been updated.

The cost of a red travel ten has increased well above the recommended average by
IPART over the last several years. In fact in just two years the cost of the red travel
ten has increased by 27%.

The proposed fare increase for the red travel ten to $32.80 results in a 33.9% increase
in three years. How can this be justified?

Approximate History of bus fare (red travel ten) increases:
Jan 05 - Increased from $24.50 to $27.10 10.6% (over Xmas)
Mar 06 - Increased from $27.10 to $27.90 2.9%

Oct 06 - Increased from $27.90 to $29.60 6%

Jan 07 - Increased from $29.60 to $31.20 5.4%

I would also like to express my disappointment that such a fare increase is done so
quietly and once again just before Christmas which obviously is a quiet period with
less commuters travelling to work and thus less likelihood of commuters complaining.
It all seems very underhanded and deceptive.

I believe this proposed fare increase is not equitable and cannot be justified.

Kind regards

Sonia Kolar
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