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Dear Mr.Cox 
   Determination of City Rail and Travel Pass Fares. 
 
Herewith is the submission from the Association for your review of the proposed 
fares and charged by City Rail commencing later this year. 
 
The Members discussed the issue at recent meeting and where not very supportive 
especially the higher fares proposed for longer distance travellers as the times of 
travel have been increased some examples are given also the re are noticeable dwell 
times at Emu plains Penrith and Blacktown even in off peak hours where the 
patronage in minimum. 
      

Peak Hour 
• Longer journey times  e.g.  Comparing two services  

             Journey time 1995  Mt Vic to Central  2.07 mins   A.M. 
                        Journey time  2007  Mt Vic to Central 2.19  mins  A.M. 
    Shoulder Peak. 

•             Journey time  1995  Mt.Vic. to Central  hrs 2.19 mins 
                  Journey time   2007 MT.Vic to Central  hrs 2.28 mins 
    Off Peak Services  
•            Journey time  1995  Mt.Vic to Central hrs 2.16 mins 
                 Journey time   2007  Mt.Vic to central hrs 2.29 mins. 

     
Peak Hour journey times 

•         Journey time    1995  Central to Mt Vic hrs 2.08 mins 
                   Journey times    2007  Central to Mt Vic hrs 2.17 mins. 
     Off Peak Hours 

•            Journey times   1995  Central to Mt Vic hrs  2.17 mins. 
                 Journey times    2007  Central to Mt Vic hrs 2.23 mins. 
Members considered that in 2007 the times of travel; should not be extended. 
 
I have attached a copy of the submission to IPART in 2006 and a review of that 
document indicates that the issues are still in need of attention to justify the 
increase in fares at this time. 
 
        Over 2 
 



 
      (2). 
    Customer Charter. 
The Association has an opinion that any corporation should base its fare increase 
on  a commitment of service and as a Customer  Charter is still being developed  it 
appears incongruous  to seek a rise at this stage as we  do not know with the 
Standard of service  will be used  in delivering the service. 
 
    T card  
The Association expresses the opinion as the Tcard is in process of being 
introduced and the final details are unknown at this stage this is another reason for 
delay as we are not aware of what charges will be placed on the T card similar to 
the E Tag on roads also ma major concern is the amount of changes that will be 
placed on the T card when failure to Tag Off or when failure of equipment occurs.  
This and other issues in relation to T card are required as they must have some 
bearing on the costs of travel. 
 
    Maintenance of Rolling Stock. 
The Association Members have experienced overcrowding on services due to six 
and eight car consists being reduced by a number of cars approx two cars in each 
case this occurs fortunately without the major incidents that have occurred. 
However it does reflect practices and procedures that are found wanting and this 
cause unwarranted inconveniences to the public. CityRail has the task of  
overcoming the failure of  maintenance is very disturbing to all  Customers. 
 
   Management Failures 
I am constantly reminded about costs that Government  has occurred with  the Air 
Port Link  There is the question why the  Air Port Link Company was allowed to 
operate when the company was in Receivership propped up by Government by 
way of subsidy. The suggestion is why Government did not take the step similar 
to the Prime Minister of England the Hon; Tony Blair who took the Rail Track 
Company over also the recent Premier of Vic took the Railtrack back as well. 
 
The other question in a similar situation ‘How much was been spent in the last 
seven years on the  T card Contract with very little result.” Our members are 
certainly not fools highly educated and experienced travellers and these two issues 
grate a little. 
 
    Travel Ten, Travel Pass City Hopper.etc 
The Association has consistently raised the issue that there are many tickets 
products that do not apply past Emu Plains The Blue Mnts Explorer Links tickets 
do not apply to Route Buses that traverse the Mountains to Tourist and other 
destinations    The Association has the opinion that if CityRail wishes to increase 
fares then CityRail would market different products in conjunction with the price 
increase. 
The Association with respect believes this would not happen until the T card is 
introduced. Will the Tribunal investigate this aspect of ticket pricing please? 
       Over 3. 
 
 



 
 
     (3). 
    24 Hour Service. 
The Association has been consistently requested that On Time Running Statistics 
be based on 24 hour seven day services ( Suitably categorised)  This is not only to 
establish the quality of service for all Rail Users but the fare structure does not 
discriminate between times of use be peak hour off peak or upgrading etc. 
 
Finally I wish to point out that there has been some improvement in On Time 
Running this to the extent that Dwell Times have been introduced, cleaning has 
improved but a few Customers still leave their rubbish behind We understand that 
there are many Managers and Employees are very keen to give better service but 
there is room to overcome the issues as  listed. 
 
    I submit this for your consideration 
     Paul Trevaskis  Hon.Sect  

       
Attached is the Submission  Rail Fares  IPART  06   Dated 21st March 06 
 
Ref.  Submission Rail Fares IPART  Dated 31st  July 07 


