
Dear Sir/Madam, 
 
I travel by public transport 5 days a week and over time, the service by Sydney City Rail has 
declined so much that we have ended up with less and over crowded trains. 
 
It is absolutely disgraceful that City Rail should request a fare increase when their services have 
gone down, but what would be worse is if IPART approves the increase against the wishes of the 
public who have no choice but to use this atrocious service.  
 
City Rail has failed in every way when it comes to providing a reliable service.  Using excuses 
and lame reason for requesting the increase is an insult to every person who has been stuck on 
one of these trains, or had to get off in the middle of nowhere because the train suddenly 
terminates. 
 
I have no objection to a fare increase if it is justified, this is NOT justified. 
 
C. St James 


