Mr James P Cox

Chief Executive Officer

tndependent Pricing and Regulatory Tribuna!l of New South Wales
PO Box Q280

QVB Post Office NSW 1230

Dear Mr Cox

Re: CityRail Proposal 2007

The following submission is being made to you anonymously to object to the RailCorp proposal
to increase fares in 2007 and as part of the broader review. | am currently a regular commuter
with my primary purpose to travel from Dulwich Hill to the City for work purposes. This
submission seeks to cover areas addressed by RailCorp and to outline a number of grounds for
objection to any increase in fares as outlined below.

Customers

How can RailCorp justify a fare increase when there has been a real cut in CityRail services
since 2000 with less trains running during the day, and the service at Dulwich Hill has become
half of what it was on weekends, with it now being half hourly and at times it still runs late.

Using the increase in average wages to support their submission has to be a practical joke on
behalf of RailCorp. This sort of manipulation, intimidation and deception should not be allowed
as it shows the spin runs deeper than our politicians and into the bureaucracy. Whilst average
wages have increased so has many other costs in particular government charges which the
independent Pricing and Regulatory Tribunal (IPART) allowing over 700 price increases in the
last 12 months. Some of these price increased have been above the inflation rate and in excess
of the average wage increase. Thus the grounds for this line of argument cannot be
substantiated when the people of New South Wales (NSW) are paying more money in taxes
and the cost of living has increased through interest rates, increased housing prices, local
council rates and charges, fuel costs, food prices, and health insurance charges. In addition as
the average person is also facing the need to put more of their income into superannuation in
order to become self sufficient after retirement a greater strain is being placed on wage earners
by continual price increases in transport costs. If the press are correct in their reporting more
people are defaulting or are behind in home loan payments, and on top of this many people |
talk to in varying age brackets realise they will never be able to afford a home in Sydney as the
costs are beyond the reach of the average person or couple.

CityRail predicts there will be more people living in NSW and as a resuit there will be an
additional 221,000 journeys per week, Given this is the case then the fares collected will provide
an additional income, and on this basis | tend to IPART there is no need for a fare increase as
the additional customers will provide the funds.

Customer Service

Lies, lies and damm lies can to be told through statistics. Whilst the CityRail customer surveys
conducted indicate customer expectations are on the up, | cannot find the confidence level of
the survey to prove the sampling methodology is really random or accurate. Nor is there any
proof the customer survey was not given to the family and friends of rail employees or the
families of the ruling NSW Government Party in order to provide a biased sample. Whilst | can
find people who have participated in television and radio surveys | cannot find one of the
random people who have participated in a rail survey, and one only has to read the letters to the
editor in the daily press after rail incidents to know customer satisfaction is well down.

Is there any point in complaining about the ongoing CityRail problems? | have complained in the
past and the inaction and rubbish which come back is not always factual, and at times one feels
as though the messenger is being shot when you ring to complain for the stuff ups of the entire
system. Thus | have given up on complaining and like so many others | just live with the rubbish
dished up and | adjust my hours to give generous amounts of time to be on time.




It would be useful if the real facts of the complaint lines, letters to members of parliament and
the media inciuding letters to the Editor and talk back calls were included in the statistics, as |
believe the real facts of the levels of customer satisfaction would be revealed.

I have also complained about the half hour service offered in morning peak on the Bankstown
line, but nobody seems to want to listen. Why is it a half hour peak service on the Bankstown
line? | travel to St James from Dulwich Hill and in morning peak the trains do not go via Museum
as they do at other times, rather the majority go via Town Hall. Thus this means it takes and
extra 9 minutes fo get to my stop which means | am forced onto a half hour service.

The trains are dirtier than in the past and indeed the site of vermin often found on trains appals
me. Why do we have fo puf up with cockroaches, ants and spiders? Since bins were taken off
platforms more people leave their rubbish on the trains and we are expected to sit or stand in
the garbage tip almost on a daily basis. The rubbish seems to be worse on afternoon trains and
when the cleaners walk by they seem in so much of a hurry, possibly on a time limit, they often
miss the cups, cans, papers, food and lolly wrapping and other mess left behind.

If CityRail were interested in customer service they would use some common sense when it
came to the transport of customers during breakdowns and other incidents. No, there is no
comimon sense, and nor is there any customer service as they resort to skipping stations to get
the frains on time as this is the only figure which matters because they have to keep up the lies
of reliability about on time performance. This means passengers like me who travel to inner
stations are left for lengthy periods of time whilst those in the outer areas can get on their trains,
and after one of two trains have gone by the following fast trains behind are almost empty. Yes
almost empty, until an all stations train finally comes along and the all stations people are forced
to fight for a seat or standing room space in the sardine can. The common sense thing to do
would be to send the first train out with limited stops, and then to turn the following fast train into
an all stations service. This way passengers would get a service, as opposed to no service
whilst we waste valuable time getting angrier as we know the sardines will be left fighting to get
on and off the train, because we will have o run up and down the platform, obstructing
doorways and slowing down the all stations train, which means the fast train following is forced
to crawl up the track behind. Why, because as | said above it is about on time performance at
the expense of customer service.

Capital Expenditure

I own a car and it needs maintenance, including replacement if it is to remain reliable. | own a
house and it has to be cleaned, and it also needs maintenance such as painting and
replacement parts internally and externally such as doors, locks, windows, pest control,
structural monitoring and repairs, lawn mowing, tendering to the garden, replacing

woodwork and fences. CityRail runs a fleet of trains, stations and tracks on behalf of the people
of NSW and these things need maintenance just like my car and my house. The argument put
forward for a fee increase on the grounds of capital for new trains, lines and station
improvements is baseless when one realises all things require maintenance and the NSW fleet
is aging, and many of the trains | regularly catch were on the tracks before | was born. Secondly
the so called station improvements are in fact a replacement of staff with automation. For
example, when | first started catching trains at Dulwich Hill there was always two to three staff
on duty, tickets were checked or collected as patrons alighted, we had garbage bins, the toilets
were open and available for use and the station was cleaned. Now one is lucky to find a ticket
seller on duty, tickets are rarely checked, there are no garbage bins, the toilets are often locked
and the station is dirty. Other stations have automatic barriers and hence no staff, so | submit to
IPART as there are less staff working for CityRail the staff cost savings should be used for
service improvements.

Dulwich Hill does not have electronic information boards despite a so called effort prior to the
last State election to install the pint sized screens this installation has not been completed to the
point where the screens have worked at the time of writing. At times | arrive at the station and
the manual boards and clock are not in operation as they are still locked from the night before,
or they have been locked up as there is nobody on duty. When the station office is closed there
is no indication of when the next train will arrive at Dulwich Hill.

if | could park my car with ease for a fair price in the City | would drive to work in my air
conditioned and heated car. Why because | would not have to freeze in winter on trains with no
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heating, and nor would | have to live in a sauna in summer where | am unable to open a window
beyond a limited point to get air. The other thing us poor passengers are forced to do on hot
days is to leave the door open between carriages to get a flow of air, but when it is excessively
hot this is next to useless. In addition if | drove | would not be forced to put up with the stink
from the body odours and wind passed by other passengers. Nor would | have to put up with
intrusive phone cails from inconsiderate passengers, screaming school children pushing and
shoving each other, sitting on stairs and in the vestibule area blocking the doors. Nor would |
have to put up with train doors which do not open because they are so old and not working

properly.

Even those stations with electronic boards are a joke because of their inability to get it right. |
urge you to spend some time on the platforms within the City Circle and to observe the
electronic boards and it will not take very long for you to realise the problems which | wili
explain. Frequently there appears to be no understanding of what train will appear next as the
board constantly changes from one train to another. There is no understanding of when the next
train will actually appear as the time goes up and down in the minutes shown in a very short
period of time. For example over a minute period the time may vary three or four times and
actually increase as opposed to decreases by each minute. What | cannot understand is within
the City Circle line why after all these years CityRail cannot get it right. A train comes in to
Central and enters the City Circle line via Museum or Town Hall. This means it goes one way
around the circle, and as it comes from Central it should be known at that point what line it will
be travelling on when it returns to Central outbound, and how long it will take to travel from
Central to Central via the City Circle. So why after more than 150 years is it CityRail seems to
have no idea of how long it will take to travel the distance, or what train is coming next. Why do
members of the public have to tolerate the misinformation and inaccuracies of CityRait?

What proof is there to indicate the public want electronic boards, or would they prefer to have
the personal touch of a voice announcements or a face-to-face encounter through personal
communication. People struggle to read the electronic boards, and despite the electronic boards
being there I cannot recall how many times | have been asked where a train is going and where
Itis stopping. Newer technologies seek to confuse the public and it also forces a loss of the
sense of community as we come to relay on machines as opposed to personal contact with a
human providing customer service. Instead of outlaying capital on electronic boards because
the government wants e-government without any form of consultation | believe it would be
better to ask the public what they wanted to see and hear. In asking the questions consideration
should be given to the size and copy of the screen or board.

All this capital money has been spent on the trains and despite this they continue to breakdown
and cause massive inconvenience to the public. One breakdown affects the entire network
through a knock on affect. A train breakdown on the East Hills line also has an impact on the
Bankstown loop. Likewise a train breaks down on the Harbour Bridge and it affects a number of
lines as is evident in the last three breakdowns since this inquiry was announced into a fare
increase.

By citing the Parry Report in section 2.3 of capital expenditure [ note RailCorp has not identified
what | believe is a conflict of interest. That is Professor Parry was the inaugural Chairman of
IPART and aiso the author of the Parry Report recommending a modest increase in CityRail
fares.

In 1963 the train from Gosford to Central took 65 minutes, today the fast train takes 85 minutes.
In addition millions have been spent building a six lane F3 Freeway which is bumper to bumper
each morning. Sydney has built just 13 km of new railway in the past 70 years despite the
population growing in greater western Sydney to 1.8 million people. In comparison Perth has
built 180 kilometres of track and 72 new stations in the last 20 years and overall fares are
slightly cheaper than in Sydney. The Perth infrastructure work has resulted in an outcome
where rail is now quicker than road. For example the line fram Mandurah to Perth which is
approximately the same distance as Gosford to Sydney is a 48 minute trip. So why does it {ake
longer to travel a similar distance from Gosford to Sydney as compared with Mandurah to
Perth? Simply because | believe successive governments have pilfered the infrastructure funds
in NSW and because there is no long term planning beyond the elected life of a government. In
addition politicians make promises and never keep these promises and it is high time IPART
realised until the infrastructure is an actual event the government cannot be believed, and there




should be no fare increase. The people of NSW should take a class action against the
government for breach of contract based upon many false election promises.

Nobody denies the need to put money into capital. In fact if successive governments including
the current one for the past 12 years had have been putting capital money into infrastructure
then NSW would not be in the state of decline which occurred after the Wran Government
abandoned the practice after coming into power in 1976. This means there is a 30 year backlog
of work to caich up on in NSW with things like the railways, electricity, waterways, and gas
infrastructure. To expect the people to pay for this backlog when we have already paid is
wrong, the politicians need to give up their cars and other wasteful spending based upon poor
decision making.

RailCorp has identified it is spending money to replace sleepers allowing speed restrictions to
be removed. The only reason we have speed restrictions is because of a lack of maintenance
over the last 30 years and like everything it will decline with common wear. They have also
identified there is to be 141 new carriages and a further 626 to come for CityRail suburban
carriages which includes investment in maintenance for 30 years with the later coming into
services from 2010 to 2013. In the meantime as a passenger on the Bankstown line | am
subjected to old carriages and all the hand me downs from other lines, as we are always the
last to get anything new until it is well worn, | remember the Red Rattlers in which we use to
have to hold our feet in the air as the pool of water beneath us ran from side to side as we rolled
and ratfled cut way up the track when it was wet into the early 1990's, a mere 15 years ago. The
older carriages we currently travel on includes spongy seats which are so poorly maintained
they cannot be swung in many instances to face the direction travelling, they are cold in winter
and saunas in summer, they are airless without proper opening windows an no air conditioning,
audio systems are inaudible and many of them are dirty and they look worn out.

Whilst public monies are being put into rail infrastructure it is also being put into other
infrastructure such as roads, buses, ferries and public housing. By putting money into rail the
people of NSW benefit as opposed to just those who use the service. For example if people use
the trains as opposed to their cars then the roads are less congested and as a result less
damage is done, and there may not be the need to add addition traffic lights to control
intersections. If freight is moved by rail there is less congestion and noise from trucks travelling
on the roads. In addition as vehicles are involved in more accidents than trains then there are
real costs savings to the community in legal, health, medial and rehabilitation costs incurred
from road accidents.

Passenger Security

Whilst RailCorp paints a rosy picture of security the reality is somewhat different to how people
feel. Do we feel secure? NO, because we rarely see the security officers. | will not travel on a
train after 7:00 PM at night unless in company as | do not feel safe. Do people report crime?
Why would you report crime when all you become is another unanswered statistic? Petty crime
is ramp on the rail network and whilst ever there is an attitude of doing nothing to solve petty
crime then criminals will continue to flout the system and to move to more serious crime. in New
York they brought the overall crime levels down by turning their attention to solving petty crime.

If passengers are secure and regular terrorism and emergency services teams undertake
exercises, they why is it that recent events have seen people retained inside trains for hours.
For goodness sake CityRail left a disabled passenger stranded on a train for hours as they had
no means of dealing with the situation. In fact RailCorp has commissioned frains without
considering the entire population by providing disability access. This also is the case with
stations. | have elderly parents and my mother no longer feels she can walk the stairs at
Dulwich Hill, and she feels unsafe stepping onto and off trains because of the gap between the
platform and train. Nothing is done to accommodate elderly or disabled people at a lot of
stations or on the network.

The Future

RailCorp identifies they have been taking info account what we the public have been saying.
What we have not been told is what is to happen to overcrowding on trains? Today we have
fewer trains than a few years ago and more people are travelling. The service is slower than it
was years ago which means the so called improvements is a faltacy of their imaginations, and
indeed the timetable is slower than before | was born. So much for technology and an improved



service, who is kidding who? [ submit as the service is slower then there is no improvement and
the proposed fare increases should be rejected by IPART.

What staff on what platform providing customer service! How can one staff member at Dulwich
Hill be so visible on the platform undertaking customer service duties, cleaning the platform, and
serving tickets when the queue is so long it blocks the footpath and the station entrance on a
Monday morning? The ticket machine is slower than a person to serve, just as it has

been proven with toll collectors on the Harbour Bridge, people are faster than machines.

On board mumble jumble through inaudible sounds systems and then there are also
announcements from staff needing lessons in customer service and how to speak the common
language of this nation. To top this off is the inability of staff to advise passengers of modified
stopping patterns which sees the train shoot though my stop and resuits in many people
including myself being inconvenienced by having to board a frain back from Campsie. Is this
customer service? | submit {o you the spin in the RailCorp submission is just propaganda,

and you should take an unannounced four of the entire network yourself to see and hear first
hand the real fantasises of their submission for a fare increase, which should be rejected. If the
network was as good as RailCorp made out then our politicians would use it every day instead
of their chauffeured cars, which have been identified in the past to fravel in bus lanes.

For things to change CityRail must change its culture. The revolving management door at the
top means the more things change the more they stay the same. The people at the grass roots
level need to change their practices along with management. Politicians need to butt out and
true equity needs to be taken into account with senior appeintments. When a cultural change is
brought about then and only then do i believe we will achieve service improvements,

Senior Management of CityRail needs to move away from being a puppet for the government by
producing spin. The public service must become ‘a political’. It is not the job of public servants
to get the government re-slected, it is their job to serve all people of NSW equally and it doing
so to offer an equitable service in the future.

The Government has also contributed immensely to the costs of running RailCorp and other
public sector agencies thought constant administrative changes. Names and agency changes
such as CityRail, RailCorp, State Rail Authority of NSW, Public Transport Commission of NSW,
Raif Access Corporation, and Department of Railways all cost money. They cost enormous
dollars for things like:

new stationery

new logos

restructuring including spilling and filling positions

advertising costs

relocation of staff and equipment

breaking leases

capital funds such as information technology and other equipment.

Al the shuffling around and administrative change leads fo uncertainty and low morale and
there is very little incentive to change when people know what has happened in the past, and
that the future also holds the same. As the administrative change occurs consultants are
brought into undertake reviews to do what management should be able to do them self.
Unforfunately management need somebody to blame, hence the need to use a consultant. In
addition as information is shuffled from agency to agency in hard and electronic format many of
these records are destroyed as part of the cleanup and hence evidence is lost which could be
used to make informed decisions, to provide answers to freedom of information requests or to
defend litigation.

Living Costs

The cost of living in Sydney is considerable higher than for other major cities in Australia and
the rail fares in this State are generally comparable to domestic fares elsewhere in this country.
In addition NSW is the highest taxed State in Australia with other states removing taxes which
pose an additional burden on the people of this State. Housing affordability is declining and
recently it has been stated many people will never be able to buy a property in Sydney. People
moving into newer housing estates are being forced to pay an infrastructure levy and despite
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this they face many years without public transport. This is because there is a lack of planning by
successive governments which seem to run on decision making based upon an election cycle.
This State needs long term planning and transport infrastructure for all which means real
improvements as opposed to the so called election promises and non delivery to date. Railways
need to service more suburbs and when the government can show real progress and equity of
service to all residents of NSW then a fare increase should be considered and not before then
as empty promises and pre election announcements are not being delivered.

A recent Australian Consumer Association report found the price of a basket of goods had risen
on average 12% since 2003. To top this off there is the real shrinkage of products, for example,
cans and packet sizes have decreased but the price remains the same or has increased. If
RailCorp has received increases of 14% since 2000, and food has increased by 12% since
2003 then on average this Is a three percent per year over four years. if one was to utilise the
same average back to 2000 then this would amount fo an 18 percent increase in food, which
proves my point about the cost of living being considerably higher and therefore there are less
dollars per household to run cars and to pay for public transport. In 2000 the GST was
introduced and despite this the NSW Government did not remove hidden taxes like other states
as part of the introduction of the GST.

If the public is facing real wage cuts under work choices as tendered by the Labor Party then
surly as this party is in power within NSW then they must realise we the public cannot afford a
fare increase because our real cost of living are rising and our wages are declining. With lower
unemployment then it must mean more people are travelling on the trains to work which means
more fares are collected. | contend to you the average earnings of the top fifty highest paid
CEOs are more than $3.5 million, but most Australian wage earners eam less than $50,000 per
annum. As a result the average person cannot afford to drive and park their cars which means
they rely on public transport, which by the vary means of the word “public” means it should be
free as it is paid for through our taxes and fo charge fares is double taxing.

The Demand for CityRail Services

| do not think anyone would contend there is a demand for CityRail services. Nor would we
contend there will be a lot more people travelling on the trains in the future because of a
growing population, and people can no longer afford to drive to work because of the cost of
living and hidden State taxes in NSW such as car parking levies. What | want to know is how is
CityRail to increase the capacity when trains are already overcrowded? Also how can they put
more trains on the line and run a more efficient service as they have aiready proven they could
not do this when there was a more frequent train service in under previous timetables. If they
cannot get it right now with on time running how can they put additional services on the lines
and maintain timetables?

It would be remiss if | did not state at this point more customers equals more money, and
through additional passengers there is increased income which should be used to fund public
fransport.

CityRail Current Performance

Whilst IPART has the name of being independent | believe this is fictional by the nature of the
employer being the government. In addition the RailCorp submission indicates the key
performance indicators have been developed by IPART in consultation with CityRail. How
independent can IPART be when you have a hand in determining the cutcomes of the CityRail
performance? It is within here a conflict arises as | believe IPART can be made to look good by
having a hand in saying CityRail looks good, and therefore the spin off is so does IPART.

True independence can only come if politics is not involved in the appointments of an
independent pricing authority where the people appeint the body as opposed to being a
government run agency in disguise where it is jobs for the boys' as mates get looked after.

Within this area it shows there has been an increase in the amount of money made through the
fare box. Then why is it we need a price rise when RailCorp shows an increase overtime of the
fare box?

!t has also been identified there is a maintenance backlog, which is what | have claimed earlier
in my response. The backlog is what we are being asked to fund when successive governments




squandered billions of dollars which should have been used for infrastructure over the past 30
years.

CityRail must be commended for removing and selling its scrap which has Iong been an
eyesore across the network. In addition rain saving methods are a good initiative and also need
to be commended.

Safety is paramount in all walks of life, not just on the railways and within the community there
are widespread initiatives to reduce risks. For example airbags are compulsory in cars and there
is a need to provide disabled access to buildings and public transports, particutarly as there is
an aging population. Passenger egress on trains has been identified as an issue and 1 am
concerned to read a disabled passenger was left stranded on a train for hours in one of the
recent Harbour Bridge breakdown. In addition | do not believe CityRail has demonstrated the
capacity to deal with an incident or disaster adequately as shown by the recent fiascos on the
Harbour Bridge. | have been trapped on trains in between stations and made to sit without any
information as to what is happening. For example being caught on really hot days in non air
conditioned trains without water, as | believed the journey was short enough not to warrant me
carrying water only to find myself trapped for an extra 30 minutes because of a broken down
train or signal failure. It is apparent from the recent incidences the joint operations with
emergency service operatives are doing little to ensure people can get of a train when it breaks
down, so | live in fear of being trapped in a fire or other event such as terrorism. Obviously there
is a real chance of people dying as CityRail has not demonstrated the capacity to communicate
or to deal with an incident or disaster on the network. Planned events can go to plan, but the
real learning should have already been done over the past 150 plus years of running trains in
NSW, but sadly this is not the case!

When [ first started catching trains in Sydney we had staff on the platform at Duiwich Hill and
other stations where | lived. They would assist the guard by blowing their whistle and giving the
all clear when passengers were onboard for the train to depart. This is no longer the case, and
has not been the case for years and as a result the guard and passengers carry all the risk as
many stations like Dulwich Hill have nobody to assist. In addition | acknowledge there are more
platform staff in some City Circle stations and when you have a station from the early 1900's
such as Town Hall which is overcrowded then there is a need for more staff to assist. Equally so
there is a need to do something with the infrastructure within the City Circle to alleviate the
overcrowding and potential risk of passengers being pushed or falling into the path of a train or
being caught in the doors. The overcrowding is also a risk factor within the trains and as a
person who has commuted across the Harbour Bridge and alighted at Central to change frains,
| always found it a bum fight to get off the train in afternoon peak and nothing was ever done to
alleviate the congestion. Instead we have fewer trains and more people travelling so all | can
say is thank goodness | do not have to fight the change of frains at Central. The onty time | saw
commonsense used to get passengers on and off trains was at the 2000 Olympics at
Homebush when people were held back until all on board had alighted before being allowed to
board.

It appears to me CityRall is driven by statistics of on time performing at the expense of providing
a public service. Statistics of the arrival at Central on time do not provide a clear indication

of how many stations are skipped and the number of irate passengers left behind, nor do they
identify those people caught by trains sailing through their destination because there has

been no audible announcement of the altered stops.

When a trains pattern is aitered the all stations peopie are left standing for the next train.
Unfortunately too often the next train is a fast train so we are still left standing. Why not provide
a service by sending the first train as the fast train and then the second train becomes the all
stations. | guess such a suggestion makes too much common sense which sadly seems to be
lacking within CityRail. The real objective should be to provide a service, sure we would like our
trains to be on time but | get more annoyed by my train changing its stopping pattern resulfing in
my station being skipped, and then the next train is a fast train and the one behind that is late.
Thus the delay stretches from 30 to 60 minutes. Time is money to and if the members of the
public were to send CityRail an invoice for hours lost at our hourly rate of pay waiting for

trains then | am without doubt many of us would not have to pay for a ticket to travel for a long
time. If the politicians caught public transport instead of driving around in the tax payer funded
cars then they may come up with similar suggestions.




Reliability

Who is kidding who? You can fool some of the people some of the time, but you cannot fool all
of the people all of the time by lying with statistics. The RailCorp submission is rubbish and
when the goaiposts are moved in relation to on time running as they have been to five minutes
then there is nothing to compare with except propaganda. In addition the real measure should
be on time at ever station and then the real statistics would be revealed. When a train can skip
stations and arrive at Central where | understand its fime is recorded as to whether it is on time,
then the real facts of the lies are revealed in regards to on time running. That is right the figures
are doctored as part of the propaganda being fed to the people of NSW. A mere two years ago
in 2005 the Auditor General's said: "At the time of this audit, on-time running performance was
at its lowest level for at least ten years and rail safety was brought into particular focus in fight of
the Special Commission of Inquiry into the Waterfall Rail Accident."

Fare Evasion

In 2006 the Auditor General's Office found only one in four fines was paid within 12 moths of
issue, which was worse than in 2000, with an almost trebling in fare evasion. They also found
95% of fare evasion was from infringements on the rail system. This begs me to ask why |
should pay for using the services of CityRail when | watch people hop over barriers, push
barriers aside or just walk of the train and ignore the request of the transit officer to produce a
ticket. The removal of staff from checking tickets at stations promotes a cuiture of fare evasion.
Sure | observed people hung around to after the crowd left in the past and walked through the
gate, but it also encouraged people to buy tickets. | have also been told about people who
commute from the Central Coast saying ‘why should | buy a ticket when | never or rarely get
fined'? Their attitude being | get caught once in a while, I pay the fine and | am still ahead. Then
of course there are the passengers who change trains and buy a ticket halfway through their
journey or those who buy concession tickets without having a concession. | submit to you

the fare box would increase if people knew their tickets were to be checked at ever station,
including concession cards and if all people were made to pay then those who do would not be
forced to pay for the criminals who do not pay.

Vandalism and graffiti

So CityRail has increased security on the trains and there is more monitoring than aver! Seems
to me with over 420,000 graffiti hits in the last 12 months a lot of money could be saved if this
criminal behaviour could be stopped. It also says the heightened security and electronic
surveillance are a failure as crime is ramp. Do we add these figures to the crime statistics
and if so the real piciure of this and other unreported crime may come to light? There is
also the hidden cost in the damaged clothing we as members of the public suffer from the wet
graffiti and poor maintenance standards.

Ticketing

What is really annoying with the fare structure is the lack of flexibility. For example | buy a
weekly ticket and it limits my trave! between the station and destination, and it must be used
over the time period shown on the ticket. If | leave the ticket at home or | become sick | lose
money because of the lack of flexibility of this weekly ficket. If | take some other form of leave
for one or two days in the week then | am forced to queue each day to buy a return ticket when
there are other options which should be available.

Why it is rail travellers are not afforded the same opportunities as bus travellers who can buy a
Travel 10 which allows them to dip their ticket, and if they can travel to a different destination it
does not matter, and the ticket expires when 10 trips have been taken? This same sort of
flexibility is not offered by CityRail and in fact for the past 150 plus years ticketing has not
changed. The public need more flexibility with all modes of public transport. For example in
Victoria you can buy a ticket which allows you to use any form of public transport for a set
number of hours. Whilst a T-Card system has been proposed for NSW to deliver this sort of
flexibility it is years late and nothing has been done to change the system in over 150 years.

There is also inflexibility in the return ticket brought after 9:00 am. 1 know people who purchase
their ticket after 9:00 am and then they travel to work as it is cheaper. These same people then
leave work in peak hour and travel home in the afternoon, but they have an unfair advantage of
using and off-peak ticket.

| remember when there was no difference between the price of a Red Trave! pass and the price
of a weekly ticket. Thus as | did not feel safe travelling on trains at night | would catch the bus
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home using my Red Travel pass. Now | am disadvantaged as the Red Travel pass is far more
expensive than a weekly ticket and as there is no flexibility in the tickets 1 am forced to buy
tickets on a daily basis if | am aware | will need to catch the bus home.

1 urge IPART to take a look at how a more equitable ticketing system can be introduced to cover
all forms of public transport in NSW.

Conclusion

In summing up | urge IPART to consider the contents of this submission, and in doing so to
reject the RailCorp submission for a CityRail price increase until it can be proved the service
improvements and rail infrastructure are modernised and meeting the needs of the people of
NSW.

Anonymous
Dulwich Hill





