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Dear Sir, 

This Club wishes to make a submission - in respect of service charges levied by the 
Hunter Water Corporation. The Club considers that the methodology adopted as a 
basis for fured service charges is both unreasonable and discriminato& The Club 
contends that such charges impose a financial penalty on premises such as ours which 
whilst reqturing a very adequate and reliable water supply for emergency situations, 
nevertheless only use a relatively small amount of water for eventual discharge into 
the sewer. 

? , , '  c 

Briefly, the situation as it affects this Club is as follow- 
i - .' : - '>,< >. .-.. / >~. , , r. . .  . 

1. This Club occupres an area of 58 Hectares with tbe bulk of that area occupied 
as a golf coke .  (Plan of site attached). The Club has constructed its own 
on sGe SySfem .. . ,. ofwater . ..... .. storage fym..ihich it irrigge~ the g ~ n s ,  tees aqd 
fairways. The amount of 'mter used fok irrigation hm these dams &ould 
form . . ,  the , .  bulk of the , . Club's tot+$ water ~ ~ u m p t i ~  

2. At its own expense, the Club installed a 50mm water pipeline fiom the 
Corporation's main on Hillsborough Road (marked A on plan) to the area 
o&pid by and ~ntiguqus to t h i ~ l u b  House. 

3. 5(hnms.&dpipe was chosen for , two . very important reasons . . viz 

a) i s  the eyest 9f.a maj,w &s)ught ~r a prQblem with Club's stprage 
dams (ex. a serious ~ollution soill) theClub wouldhave the . - & ,  

Corpora~ion'ssupply available for sqlptive use, on ourgreety which 
require a reliable supply of water, and 



b) The Club is situated adjacent to a heavi!y timbered high fire risk area 
and an adequate stpply of water vdl iniaimise the Clu5's 
vulnerzbility. 

Put another way, had it not been for the above contingencies, a 20mm service 
from Hillsboio~gh Road would have been adequate for 6ieCIub House etc. 

4. The Club has run a 20mm pipe from our 50mm pipe to service the Club 
House and Pro Shop (shown B on plan) for eventual discharge-iato the 
Corporation's sewer main. (shown C on plan). Because of &e topography of 
the site only a small area of our 58 Hectares is capable of (or required to be) 
serviced by the sewer main 

The annual water usage as measured by a private meter instailed adjacent to the Club 
House is ihe same as th%t reMstered on the Corporation's meter viz. 4.5 to 5.0 KL per 
day with a 100% discharge Factor, i.e. all of thi Corporation's water is used by th; 
Club House and Pro Shop only. The only time this was not thecasems back in 
199811999 during a severe drought and again when the Roads & Traffic Authority 
emptied out da& dutirig road works. 

The Club requires the larger water service only for emergency shations as previously 
~utIined., As you-can-appreciate,-onIy about. 1.6%. ofthis. large water- capacify has 
~fi:.~ Ing .. to do Ma &s&@ge to &e $&$ref. Under the cwerit of dhagiilg, the 
Club is liable for an annual sewer service fee of almost $3000 whereas residential or 
commercial premises on a 20mm water service are charged $239 and $478 
respectively.. Onthat-point, one can only enquire why commercial premises pay 
double the residential rate whe3 b9th have the kSte service 

As well as our situation, there must be other commercial premises (e.g warehouses 
etc.) which are similarly penaiised for having a large water main for e g  fire fighting 
purposes =d which use very little water that discharges to the sewer. 

The Club considers that the review of charges being undertaken should note and 
rectify this anomaly. A cost structure with more emphasis on actual usaFe rather 
thar, a service fee based on potential usage would be far more equitable and more 
attuned to community concerns about the country's deteriorating water situation 

Yours faithfully, 

[f. 
LORRAE&E-BAGS 
Honorary Secretary 

C.C. if Hunter Water Corporation 
ii j Energy & Water Ombudsman NSW 


