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| refer to the above review and wish to submit the following on behalf of the
Department of Ageing, Disability and Home Care {(DADHC). The issues discussed
here are largely a response to the proposals outlined in the Office of the Protective
Commissioner's (OPC’s) submission to the Tribunal's review.

No fee increase for banker arrangements or directly managed funds
DADHC is supportive of the OPC's proposal that there be no increase in fees for
DADHC clients who are subject to these financial management regimes.

However, it is concerning that a possible future fee increase for these two services
is foreshadowed in the OPC submission in the event that there continues to be a
shortfall in Treasury funding. As you are aware, one of the benefits of Treasury
funding is that it offsets shortfalls in OPC revenue which may occur when a client
cannot afford the OPC’s financial management fees.

DADHC is anxious to ensure that its financially disadvantaged clients continue to
receive OPC’s support and would therefore request that the needs of these clients
be given priority in any consideration of fee increases for these two financial
management categories.

Proposed fee increases for services provided to clients whose finances are
under Private Financial Management

The full impact to DADHC clients of the proposed fee increases for supervision of
Private Financial Managers is not clear from the OPC's submission. The
examples provided at Annexure B do not relate to the vast majority of DADHC
clients. However, from the information provided in relation to say, Accounts Fees,
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it is obvious that an increase from $100 to $810 for these services will have a
significant impact on low income DADHC clients.

Impact of Treasury Subsidy

While DADHC notes the full cost of private management services could be offset
by Treasury funding, as indicated in the Tribunal's Issues Paper, there is no
indication what impact this funding will have on the cost of these services. There
are also concerns about the OPC’s statement that “Fee relief, while highly
desirable, will not be possible in the absence of Treasury funding.”

DADPHC therefore requests that the needs of financially disadvantaged clients who
cannot afford private management fees without Treasury subsidy be considered in
any re-structure of fees. Moreover, given that IPART’s Issues Paper indicates
Treasury funding was reduced, “pending the outcome of the current review”,

DADHC reqguests that IPART emphasises in its review report the importance of C\
this funding subsidy to financially disadvantaged people with disabilities. '

Model for Private Management Fees

Given the varying levels of work required of Private Financial Managers, it would
appear that charging a set rate for core functions infroduces inequities. For
example, the time taken for the OPC to review the privately managed accounts of
a client without property or investment assets and whose sole income is
government benefits, would be considerably less than that of a client with privately
managed assets and investment income.

DADHC therefore requests that the Tribunal examines the benefits and constraints
of a combination of the RSM Bird Cameron Model 4 (hourly rate for core functions
with variable rate for each function) with Treasury funding.

One final issue which DADHC would like to raise is the recommendation made in
the OPC submission that private management fees be reviewed regularly and
indexed by inflation. As inflation may outstrip increases in government benefits,
this recommendation may cause further hardship to low income people with
disabilities.

| trust this information will be of assistance to the Tribunal during its deliberations
and thank you for the opportunity to participate in the review.

Yours sincerely
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Brendan O'Reilly 21 JUL 7008
Director-General
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