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9 July 2008

Office of the Protective Commissioner
Attention: Imelda Dodds

Protective Commissioner & Public Guardian
Fax: (02):8688 9783

f)ear itneida

RE: ISSUES PAPER - COMMENT ON LIST OF ISSUES (3 - 26)

My cormments are relevant to the existing team structure only,
(a) Both Paul (Client) and myself (Father) find service aimost unobtainable.

If a need arises i.e, change of accommodation because of a change of
circumstances there is no continuity because there is uncertainty of who is
actually handing the matter. In the current team set up there seems to be
¢t person accountable.

told it will take 15 days for the matter 10 be deak with, that places a
on the family if the client is iucky enough to have one,

with brain injury find it both difficult and confusing, having no
nding person to talk to, just an unnamed, uncaring system.

(b} | pers
he sal
client

nally have found your system uncaring and inflexible. There isa iotto
for more personalised service, maybe smailer teams with a smaller
ase? o

estments are both good and profitable and | commend you. | would just
OPC to be moare accessible and understanding to the client.

t feel qualified to speak on the other matters, but your clients are very
ble. A special group that should be cared for. :
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