OFFICE OF THE PROTECTIVE COMMISSIONER FEES REVIEW

Terms of Reference

I, Morris Iemma, Premier of New South Wales, pursuant to Section 9 (1)(b) of the Independent
Pricing and Regulatory Tribunal Act 1992, approve the Tribunal providing assistance to the
Office of the Protective Commissioner (OPC) by undertaking a review of the fees charged by
the OPC for services provided to its clients, in order to recommend a fee structure that is
clear, fair and transparent.

In conducting the review, the Tribunal should :

Review the costs of service delivery (including a full expense analysis) for direct and
private management work;

Review the extent to which there are differences in cost recovery between client
groups; and

Consider whether continued regulation is necessary and, if so, the level and structure
of OPC’s fees and charges.

The Tribunal should also :

Review the capacity of the OPC to seek full cost recovery for the services provided to
each client based on the nature of those services and the value of each client’s estate,
including clients whose estates are managed directly by the Protective Commissioner
or by private managers under supervision of the Protective Commissioner.

Advise on options for meeting any shortfall that may arise in view of that; and

Have reference to IPART’s report on the OPC'’s fees dated May 2003 and the Treasury
Efficiency, Quality and Staffing Study report dated March 2005.

The Tribunal is to conduct the review and provide a report to the OPC by 30 September 2008.

Signed

Morris Ilemma
Premier of New South Wales



