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Consultation and Engagement Strategies

What processes led to the identification of community needs/priorities?

Several processes were undertaken during 2010 which were aimed at
identifying community needs and priorities.

Community engagement

Wollondilly Commitmity
Strategic Plan 2030

.

"Community Research

Nay-toduly

2010

August 2010 -

conducted-by-Councilstalfuwr mwrmmrrem—
included public kiosks, workshops,
showcases, online forum, emails,

letters, presentations, postcards

and committee / group workshops.

Telephone survey of 400 residents
conducted by external consultant
(Micromex) — aimed at identifying
priorities and satisfaction levels
with Council services.

Full details of the Community Strategic Plan 2030 engagement strategies and
the Community Research project are available from Council.

What needs/priorities were identified?

The following community outcomes were identified as a result of community
engagement and consultation on the Community Strategic Plan 2030:

1. A community that is surrounded by a built and natural environment that

is valued and preserved.

2. A community that has opportunities to engage with and actively care
about their natural environment.

3. A community that has access to employment and is supported through
strong and diverse economic activity.

4. A community that is supported through appropriate, sustainable land

" ouse.

5. A community that has access to a range of viable transport options.
6. Communities that are supported by safe, mamtalned and effective

infrastructure.

7. Aresilient community that has access to a range of activities, services

and facilities.

8. An engaged, connected and supported community that values and

celebrates diversity.

9. A community that is supported through engagement, collaboration and
partnerships across government agencies and private business. -

10.A transparent, effective and sustainable Council.
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The top six priorities identified through the telephone survey conducted by
Micromex were:

Priority Priority

Ranking -|Service / Facility (top 6 items) - Score

1 Maintenance of local roads |9.72

2 Attracting new business to the area 5.52

3 [Managing development 4.72

4 IEncouragi_ng local economic activity 4.24
Council provision of information to
residents 3.42
lManagement of traffic flow 3.33

What Integrated Planning and Reporting documents have been
developed to address the needs/priorities identified by the community
and by Council? ‘ .

Wollondilly Community Strategic Plan 2030
Road Infrastructure Asset Management Plan
Summary Asset Management Plan
Community Buildings Asset Management Plan
Funding Options and Works Program

Long Term Financial Plan

Workforce Management Plan

Delivery program and Operational Plan

These documents were placed on public exhibition from 23 December 2010.
In response to the identification of community needs and the assessment of
the condition of assets, Council put forward four rate scenarios for community
consideration.
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What methods were used to consult with the community in relation to

the Integrated Planning and Reportmg documents and the proposed

Special Rate Variation?

The methods used to inform and consult with the community in relation to the
Integrated Planning and Reporting documents and proposed Special Rate
Variation during January and February 2011 included:

IPR documents on public exhibition - feedback invited

Staffinformation sessi sessFﬁ’s7'§frTféTUFM‘d’”‘TK§ﬁ6ﬁ'§'"’"’m
Reply paid survey (sent to all ratepayers) — see attachment A
Community Forums (3 public forums were held across the Shire) — see
attachment B

Information provided via Council website — see attachment C

On-line Forum developed and promoted (forum comments plus online
survey) — see attachment D

Frequently Asked Questions / Fact Sheets — see attachment E
Questions and Answers (in response to online forum comments) — see
attachment F |

Councillor workshops

- Paid newspaper advertisements and media releases — see attachment
G

Presentations to local community groups such as Rotary

Information cards — see attachment H

Facebook and Twitter nofifications

Powerpoint displays in Council Foyer, Library and Tourist Information
Centre — see attachment |

Emails sent to Engagement Database members — see attachment J
Letters sent to Sporting Groups — see attachment K

Posters/flyers sent to neighbourhood centres and placed in
noticeboards and shop windows — see attachment L

Information distributed to specific target groups through Youth Advisory
Committee, Cultural Advisory Group, Aboriginal Advisory Committee,
Disability Access Advisory Committee, Seniors Advisory Group, Safety
Committee

Submissions were received via phone, mail and email, as well as via the
online Forum.

The methods of engagement employed in relation to the proposed Special
Rate Variation were in accordance with feedback obtained from the -
community as part of the 2006 Assets to Opportunities project. Through this
process, members of the community were asked to identify how they
communicate with Council.

The table on the following page identifies the communication methods
nominated by members of the community who participated in the Assets to
Opportunities project. This information provided the basis for the SRV
engagement process.
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According to the 2006 Assets Maps, members of the community communicate with Council through the following methods:

Areas that provided feedback to the
2006 Assets to Opportunities survey

Annual reports

Banners/posters

Bush Telegraph

Clubs

Community Directory

Council Forums

Community meetings
Community Services
Council Website
Council meetings
Council Staff
Councillors

Email

In person

Intérnet

Letter Box Drops

Library
Local MP

Mail outs

Newsletters

Newspapers

Noticeboards

Petitions

Public meetings

Questionnaires

Radio

Submissions

Telephone

Television
Word of Mouth

Writing

Appin

Bargo
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The shaded boxes ﬁmuﬁmmwi those methods used to consult and engage with members of the community in relation to the proposed Special Rate Variation.
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Who were the key stakeholders in the consultation process?

Key stakeholders considered in the consultation process included:

Community members / ratepayers
Local business owners

Land developers

Real Estate Agents

Council staff

IPART representatives
Other Councils
Media

- Community groups

Vi.

vii.

Pensioners / Seniors

What was the timing of c_onsultations?

May to July 2010 — community consultation in relation to the Wollondilly
Community Strategic Plan 2030 and the identification of local area
priorities and community outcomes.

August 2010 — Community Survey undertaken by Micromex (400
residents). The aim of this survey was to identify local area needs and
satisfaction levels with Council services. This survey identified that
maintenance of local roads was the highest priority for residents, with the
lowest satisfaction levels. '

July to December 2010 — development of Integrated Planning and
Reporting documentation. These documents include Community Strategic
Plan 2030; Summary Asset Management Plan; Road Infrastructure Asset
Management Plan; Community Buildings Asset Management Plan;
Funding Options and Works Program; Long Term Financiai Plan;
Workforce Management Plan; Delivery Program and Operational Plan.

12 December 2010 — media campaign-commenced. Interviews organised
with local papers and information provided regarding the IPR documents
and the proposed Special Rate Variation.

23 December 2010 - Integrated Plannihg and Reporting documents
placed on public exhibition (Council foyer and website).

10 January 2011 - information about the proposed SRV, ways that people
can provide submissions, dates / locations for the Community Forums and
Frequently Asked Questions (Fact Sheets) placed on Council website.

10 January 2011 - paid advertisements placed in Wollondilly Advertiser,
The District Reporter and Macarthur Chronicle for five weeks running.
Advertisement included information about the IPR documents, the
- proposed SRV, Community Forum dates and where to go for more
information.
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viii.

Xi.

Xii.

Xiii.

Xiv.

ToxXvi.

11 January 2011 — IPR and SRV presentation made to all Council staff
(two workshops held).

18 January 2011 — SRV powerpoint uploaded and displayed in Council
Foyer, Library and Tourist Information Centre.

18 January 2011 - on-line Forum launched (wollondillyhaveyoursay - Bang
the Table Forum). The Forum included background information, PR
documents, Frequently Asked Questions, Questions and Answers, four
rate scenarios, future impacts on services and assets, opportunities to
make comment on-line, on-line rate survey and information about the
dates / locations for the Community Forums. '

18 January to 21 February 2011 - questions and answers regularly
updated on Bang the Table online forum in response to community .
comments and. questions. A link to these Q&A’'s was provided on
Council’s main website. - '

18 January 2011 - Facebook and Twitter notifications sent promoting SRV
engagement. '

21 January 2011 — 15,059 reply paid surveys sent to ratepayers. Council’s
rateable properties total 15,999 (this figure includes multiple properties
owned by one ratepayer/entity, as well as Council owned properties) —
only one rate survey was sent to people who own multiple properties.
13,009 were mailed out with rates instalment notices, and an additional
2.050 were mailed out separately to those people who do not receive
instalment notices (those who pay by direct debit or pay rates in full). The
survey provided background information, details of the four rate scenarios
with a tear off post-paid survey for people to retum, closing date for
submissions, dates of Community Forums and advice that
further/additional details will be advertised in local newspapers, placed on-
Council's website and will be available from Council (phone details
provided).

24 January 2011 - email sent to 108 registered users of Béng the Table
informing them of the community engagement and referring people to the
website for information.

24 January 2011 — information cards distributed through Council staff,
Library, Customer Service desk and Dilly Wanderer (mobile information
sefvice).

27 January 2011 - media releases issued to Macarthur Chronicle,
Wollondilly Advertiser and The District Reporter advising of the dates,
times and locations for all three Community Forum presentations.
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XVii.

xviii.

XiX.

28 January 2011 - media releases uploaded to Warragamba/Silverdale
and Surrounds Forum by Administrator (privately run website) advising of
Forum details including dates, times and locations.

28 January 2011 — emails and letters sent to people registered on
Council's engagement database to promote the SRV engagement.

28 January 2011 — 45 letters sent to Sportihg Groups highlighting the SRV
proposal and referring people to the websne or to Council for further

XX.

XXi.

XXii.

XXiii.

XXV,

XXV.

XXV

XXV

XXVili.

XXX,

XXX,

information.

30 January 2011 — website and wollondillyhaveyoursay (Bang the Table
Forum) updated to confirm dates, times and locations of Community
Forums.

31 January 2011 - Facebook and Twitter notifications sent confirming
Community Forum details. Note: there are 67 people registered with
Facebook and 52 with Twitter.

1 February 2011 - Media release issued regarding proposed SRV and
reminding people of Community Forums.

2 February 2011 — Community Forum flyer emailed to all Community
Services staff for distribution to community groups — flyer included
information about dates, times and locations of Community Forums.

2 February 2011 - Community Forum flyer distributed via Dilly Wanderer—
flyer included information about dates, times and locations of Community
Forums.

5 February 2011 - Community Forum flyer sent to Warrégamba
Neighbourhood Centre, Tahmoor Community Centre and local re5|dents
for placement on Community Noticeboards.

7 February 2011 - Community Forum flyers put up in various locations
around the Shire {see list).

7 February 2011 - Facebook and Twitter notifications sent reminding of
Warragamba Forum. Note: there are 67 people registered with Facebook
and 52 with Twitter.

7 February 2011 — Warragamba forum reminder emailed to all registered
users of Bang the Table.

7 February 2011 — Warragamba Community Forum held — 18 attendees.

9 February 2011 - Facebook and Twitter notifications sent reminding of
Appin Forum,
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XXXi.

xxXii.

XX

XXXIV.

XXXV,

9 February 2011 — Appin forum reminder emailed to all registered users of
‘Bang the Table. ~

9 February 2011 — Appin Community Forum held — 7 attendees.

14 February 2011 - Facebook and Twiter notifications sent reminding of
Picton Forum. ' :

14 February 2011 — Picton forum reminder emailed to all registered users
of Bang the Table.

14 February 2011 — Picton Community Forum held — 75 attendees.

Details of paid media advertisements.

Wollondilly Advertiser: 12 January 2011, 19 January 2011, 26 January 201 1,

-2 February 2011 and 9 February 2011 ~

District Reporter: 10 January 201 1,17 January 2011, 24 January 2011, 31
January 2011 and 7 February 2011

Macarthur Chronicle: 11 January 2011, 18 January 2011, 25 January 2011, 1
February 2011 and 8 February 2011 '

Newspéper distribution details.

Wollondilly Advertiser distributes to the following towns (approximate number
of copies distnibuted shown in brackets) — approx 11,500 households:

" Appin (570), Menangle (200), Douglas Park (420), Mount Hunter (200), The

QOaks (770), Oakdale (550), Belimba Park (200), Camden Park (185), Wilton
(360), Picton (1,921), Buxton (590), Thirlmere (971), Tahmoor (1,908), Bargo
(1,260), Silverdale (990) and Warragamba (400)

The District Reporter distributes fo the following towns (approximate number
of copies distributed shown in brackets) — approx 7,100 householids: '

Appin (625), Bargo (150), Belimba (195), Bridge Water Estate/Camden Park
(305), Brownlow/Mayfarm (50), Buxton (25), Cawdor (120), Douglas
Park (210), Glenmore (20), Lakesland (150), Maldon (20), Menangle (160),
Mowbray Park (100), Mt Hunter (200), Oakdale (400), Orangeville (225),
Pheasants Nest (320), Picton (1,475), Razorback (280), Tahmoor (125), The
Oaks (810), Theresa Park (225), Thirlmere (350), Werombi (225), Wilton (293)
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The Macarthur Chronicle distributes to the following towns within Wollondilly:

Appin, Buxton, Camden South, Couridjah, Douglas Park, Menangle,
Menangle Park, Picton, Tahmoor, The Oaks and Wilton.

Media release distributibn list.

2st radio Indmer

2ue : Cumberiand Newspapers
Channel Ten Pnme TV

The Land Warragamba Neighbourhood Centre
C91.3 Silverdale Newsletter
Info@warragamba.net Sydney Moming Herald
Macarthur Chronicle ' The District Reporter

Pennith Press Win News

Rural Press (Southern Highlands) Warragamba/Silverdale website
District Gazette . Fairfax Media

Illawarra Mercury ‘ ABC

Details of media coverage.

Media stories / articles in: Wollondilly Advertiser; The District Reporter;
Macarthur Chronicle; and The Bush Telegraph (Wollondilly Advertiser and
The District Reporter). See attachment G for copies of media articles.

Details of specific local area promotion

Appin: SRV poster and information cards placed in Real Estates, Bakery, IGA,
Accountant, Takeaways x 2, Chemist noticeboard and Tourist Information
Bargo: SRV poster / information cards placed in Service Station, Post Office,
Main Shops, Newsagency, Supermarket '

Buxton: SRV poster placed in Buxton School and Buxton Shops

Douglas Park: SRV and information cards placed on notice board at local
shops and information cards given to post office worker in shops

Picton: SRV poster and information cards placed in Real Estates, Newsagent,
IMB, Medical Centre, Coles noticeboard, Tourist Information, Post Office,
Library _

Tahmoor: SRV poster and information cards placed in Real Estates, Post
Office, Woolworths, Community Centre

Thirlmere: SRV Poster placed in post office

Warragamba: SRV poster sent to neighbourhood centre, information posted
by Neighbourhood Centre in one of the local shops, information posted at
Warragamba Town Hall (Noticeboard) by local resident

Wiiton: SRV poster and information cards placed at takeaway and on
noticeboard at Shell service station.
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Frequently Asked Questions — List

1 - Why is Council seeking a Special Rate Variation?

2 - What has hapbened to the money raised by the Road Ahead
Special Rate Variation (SRV)?

3- What funding options has Council considered?
‘4-  How much will my rates go up?

5 - Has Council done anything to reduce costs instead of raising
rates? '

6 - How do we compare to other councils?

7 - What happens if Council does not get a Special Rate
Increase?

8 - What services does Council provide?
9 - 10 Point Summary of the Spécial Rate Variation.
10 - Why not amalgamate with other councils?

11 - Why have there been problems with recent road works?

Wollondilly Shire Council — Frequently Asked Questions
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Proposed Special Rate Variation — FAQ # 1

Why is Council seeking a Special Rate Variation?
Background

Council is the custodian of many community assets, including roads, buildings, parks and
resemves -cemeteries.andwaste.facilities rt.of that.custodial role, Council is required.to

review its management of all assets, inc|udfh_g _Eeeping inventories of the assets, their
condition, the community's use of facilities, and ensuring that sufficient funds are available to
keep those assets available to the community in a satisfactory condition.

Council’'s custodial role has been reinforced with recent changes to the Local Government
Act, which requires Council to specifically review its assets, its long term finances and its
workforce arrangements, under the umbrella of the Community Strategic Plan, which
articulates what the community sees as being important:

Asset Management

. Council has undertaken a substantial review of the assets it is responsible for, with a

particular focus on roads, major community buildings, playgrounds and sports fields risk
management, as well recognising the need for enhanced bushfire management resources.

in summary, the review has found a substantial ongoing shortfall in the funding
required to maintain its assets to a satisfactory condition.

Examples of this shortfall include:

¢ The overali condition of the road pavement network is 7.2 (measured out of 10),
which compares to an average condition of 7.8 for many local government areas.
With the currently available funds, the condition of the road network will get worse,
with consequent rougher surfaces and higher vehicle operating costs. The estimated
annual shortfall in funding is over $3m.

¢ Council has also undertaken a substantial review of its other road assets, such as
footpaths, bridges, signs and linemarking, guardrail and fencing, and other road
structures. This has identified a substantial increase in the total number of assets to
be maintained, such as a further 28 bridges and major culverts. The ongoing
average annual shortfall in funding is over $500,000, with bridges alone having an
identified backlog of works of $620,000.

» Many buildings require substantial repairs, including the replacement of the roof
structures at Antill Park ($200,000), Shire Hall roof replacement ($75,000), fioor
replacements at Bargo Community Hall ($48,000), together with numerous ongoing
maintenance issues,; totalling some $1.9m in value. This is just for the main 46
buildings, with further costs yet to be confirmed for the other 121 buildings that
Council manages.

» There are 11 playgrounds that require immediate rehabilitation due to unsafe / aged
equipment, lack of soft fall, or equipment that no longer has parts available for them,
at a cost of $238,000. Further ongoing funding is also required to manage the
remaining playgrounds in a safe condition.

» There are a number of sportsgrounds that do not have lighting that meets the
Australian Standards, or there is none at all, which creates unsafe training conditions
for residents. The estimated cost for these works is $650,000.

Wollondilly Shire Council — Frequently Asked Questions



» As hotter summers and changes in rainfall patterns continue to occur, there is an
_increased risk from bushfires. Combined with guidelines coming out of the Victorian
Bushfire Review, it is considered prudent to allocate additional resources to manage
bushfire mitigation activities on Council’s properties and reserves.

The overall gap in funding identified in the analysis of the condition and number of
Council’s assets is approximately $6m per year.

Funding Limitations

The approved Rate Capping amount announced by the Independent Pricing and Regulatory
Tribunal (IPART) is 2.8%. This provides an increase of $511,000 in rate income in
2011/2012.

Key cost drivers for Council in the 2011/12 budget include:

« Increase in employee costs due to the award increases  $362,000
« Increase in electricity charges: $56,000
e Increase in insurance premiums . $60,000
s CPIl increases for all other operating expenses - $375,000
Total $853,000

The identified shortfall in operating expenses is therefore $342,000.

_ As can be seen, the Rate Capping amount is insufficient to cover Council’s growth in
basic costs, and there are no funds available to address the growing shortfall in
funding for asset maintenance.

Funding for Assets

Council is recommending that a Special Rate Variation be considered, to be used
solely for improved asset management, including reducing risks to the community.
The Special Rate Variation proposed is 5.2% in addition to the rate capping amount of
2.8%, giving a total increase of 8% in 2011/12. The 8% total rate increase is proposed
to apply for 7 years.

~ The total additional maintenance related funding over the next 10 years, generated by the
recommended rate increase of 8% over 7 years, is approximately $60m, which is intended to
be allocated as follows:

¢« Road pavements $41.0m
o Other road assets such as bridges and footpaths $6.2m
¢ Community Buildings $7.5m
» Parks and Reserves — playgrounds $0.7m
» Parks and Reserves — sports lighting $0.7m
e Parks and Reserves — tennis courts $0.5m
» Parks and Reserves - bushfire management $0.8m
¢ Project Management costs (to manage the new works program)  $3.3m
Consultation

Council will be arranging a formai and extensive community engagement process
commenging in mid January, and concluding 21 February 2011. This will give the
opportunity to the community to assess the options being presented by Council, and the
implications for the condition of the community’s assets.
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Proposed Special Rate Variation — FAQ # 2

What has happened to the money raised by the Road Ahead Special
Rate Variation (SRV)?

Fhe-funding-raised-by-the-Special Rate Mariation (SRV), which finished in June 2010, raised

approximately $12m, and was also supported with loans to accelerate the program of works;
with a total of $16.4m allocated to road maintenance, involving some 29 major pavement
reconstruction projects (using a variety of SRV, loans and grant funds), over $1m on reseals,
and a number of timber bridge replacements.

It is noted that Council has not been able to maintain the same level of funding in 2010/2011
as at the completion of the SRV program, with funds required to meet the ongoing loan
repayment costs of the program ($576,000), as well as meet continuing external funding
pressures, including the ongoing cap on general rating income through rate pegging,
increased public utility and superannuation charges, and other state government charges
that are rising at a higher rate than the rate cap amount. Additionally, there have been
reductions in development services income through changes to Planning legislation, and
through the ongoing loss of investment income following the global financial crisis.

_Some of the actual budget impacts of the above budget changes are as follows:

« Ongoing loan repayments $576,000
¢ Superannuation changes $400,000
+ Reduction in Planning income $400,000
+ Decrease in investment income $600,000

Annual funds of $2m of the original SRV are however being retained for road works.

The Road Ahead Program has greatly assisted in improving the overall condition of the road
network, however, substantial additional resources are stili required to maintain the road
network and other assets in a satisfactory condition. This is in part due to the following
changes to when the original Road Ahead Program commenced:

e« Growth in the road network over time, as well as increased traffic volumes
accelerating the damage to Council's roads.

« Substantial increase in the road inventory from “discovered” assets not previously
included in Council’s inventory. A table of key road asset inventory changes are
shown below.

+ Increase in the regional road length, following the declassification of Barkers Lodge
Road and Burragorang Road, which were roads that Council did not maintain
previously.

s Increased focus on other road assets, such as bridges, guardrail, signs and
linemarking and footpaths, which did not receive any additional funding during the
Road Ahead SRV (apart from several bridges which failed and required urgent
replacement).

¢ Changes in design standards, that require wider rural road pavements to improve
road safety, which would be delivered as roads are reconstructed.

L
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Asset Item

Previous Inventory

Current Inventory

% Increase

Regional Road Length (km) 74.1 12985 75%
Total Sealed Road Length (km) 680.7 742.8 9%
Footpaths / cycleways (km) 33 457 3%%
Kerb and gutter (km) 169.1 286 69%
Bridges / major culvérts (each) 50 78 56%

Of particular concern were the increases in bridges and major culverts, and the detailed
condition assessment, which identified a substantial program of works required to address a
range of deficiencies in these critical assets.

The other critical issue with the Road Ahead Program was that it mostly focussed on
road pavements. While the program had generated considerable funds for this
purpose, in the meantime the asset backlog was developing further in the
maintenance of buildings, playgrounds and other asset areas.
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Proposed Special Rate Variation —- FAQ # 3

What funding options has Council considered?

Council has tested 4 options for funding, including 3 options involving a rate increase over

and-above.the rate capping.amoupt.

Scenario One ~ Rate increases at the rate pegging limit of 2.8% in 2011/12, then an
assumed 3% rate peg in the following years.

Under this Scenario, Council will need to reduce services in order to divert funds to essential
maintenance activities identified in the Asset Management Plan, however the overall
condition of our assets will continue to deteriorate with anticipated significant failures and / or
closures of key assets occurring.

Under this scenario there would also be a need to substantially review our Workforce
Management Strategy to seek to identify funds through service reductions for realfocatlon to
asset maintenance.

Scenario Two ~ A total rate increase of 6% each year for seven years (ie: 2.8% Rate
Pegging limit plus a Special Rate Variation of 3.2% in 2011/12, and then an assumed
3% rate peg + 3% Special Variation from 2012/13 onwards).

The impact of this would still be insufficient funds available for maintenance of infrastructure
over the next ten years; and S|gn|ficant deterioration of some key assets would still occur.

Under this scenario there would also be a need to review our Workforce Management
Strategy to seek to identify funds through some service reductions for reallocation to
essential asset maintenance.

Scenario Three ~ A total rate increase of 8% each year for seven years (ie: 2.8% Rate
Pegging limit plus a Special Variation of 6.2% in 2011/12, and then an assumed 3%
rate peg + 5% Special Variation from 2012/13 onwards).

Under this Scenario Council will be able to build sufficient funds to ultimately maintain.the
core asset areas to a satisfactory level. Some short term deterioration is anticipated as it will
take several years to raise sufficient funds to overcome the current backlog of works,
however it does provide a sustainable leve! of funds at the end of the 7 year SRV period.

Scenario Four ~ A total rate increase of 10% each year for seven years (ie: 2.8% Rate
Pegging limit plus a Special Variation 7.2% in 2011/12, and then an assumed 3% rate
peg + 7% Special Variation from 2012/13 onwards).

Under this Scenario Council will be able to either accelerate the improvement of its assets to
a time-frame shorter than 10 years or allocate the additional funds to deliver major
‘infrastructure improvements (including potentially the early delivery of developer funded
infrastructure projects, where the developer contributions are insufficient to complete the
whole project). ‘

Scenario Three is recommended to provide a sustainable future.

Wollondilly Shire Council — Frequently Asked Questions




Proposed Special Rate Variation — FAQ # 4

How much will my rates go up?

The following information shows the impact of the recommended Scenario 3 option, which
| seeks an overall rate increase per year of 8%, over the next 7 years.

This Scenario will generate approximately $60m over the life of the 10 year Long Term
| Financial Plan for a range of asset maintenance works and renewals, and addressing
outstanding asset risk issues. '

Examples of the impact of the proposed rate increase are as follows:

: Average Weekly | Average Annual
| Change in the Minimum Increase Increase
Residential Rate ($773) T::zlrl;t:l:';e:rsse
o .
| (40% of all properties) Years 1to 7 Years1to 7 '
|
|
Capped Component
(2.8% in 2011/12) $0.47 $24 $176
| Special Rate Increase (6.2%
Total $1.52 $79 $552
Range ~ No. Percentage In:r‘:?eg ;e)er Inc“:\r‘;‘;rsaeg :er
Properties of Total week year
Minimum ($773) 6,426 40 $1.52 $79
$773 - $1,000 3,295 21 $1.96 $102
$1,001 - $1,200 1,310 8 $2.35 $122
$1,201 - $1,400 871 5 $2.75 $143
$1,401 - $1,600 943 6 $3.14 $163
$1601 - $1,800 850 5 $3.53 $184
$1,801 - $2,000 603 4 $3.92 $204
$2,001 - $2,200 396 2 $4.31 $224
$2,201 - $2,400 302 2 $4.71 $245
$2,401 - $2,600 284 - 2 $5.10 $265
$2,601 - $2,800 172 1 $5.49 $286
$2,801 - $3,000 124 1 $5.88 $306
$3,001 - $3,200 101 1 $6.28 $326
>$3,201 322 2
Total 15,999 100

Note: Total increase over the 7 year period is 71%, compared to 23 % for an
assumed inflation rate of 3% per year.
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Has Council done anything to reduce costs instead of raising

rates?

The following information outiines Council's ongoing efforts to reduce costs and to improve

efficiencigs and productivityintthe"organisation:

Cost Reduction Activities:

Description Budget Savings |
Executive restructure in 2008, to reduce the number of Directors from 3 $328,000 pa

to 2, and the number of Managers from 12 to 11. '

Solar power installation at Council’s Nursery / Pound complex in 2010 - $1.100 pa
projected energy cost savings. '

Reduction in Information Technology computer servers from 11 to 4 '
through virtualisation of the computer environment in 2010 - projected $5,000 pa
energy cost savings.

“Temporary staff freezes as required to reduce short term operational $150.000 in
costs, at various times. For example, deferred replacement of 3 2069 10
Manager positions in 2009/10.

Motor Vehicle Fleet now dominated by 4cylinder cars that use between
-5.5 and 9 litres per 100 km. Fleet used to be dominated by large in- $36,000 pa

efficient 6 cylinder cars. Savings based on 40 vehicles at an average
15,000 km per year.

All new streetlights are now specified with either T5 or Compact
fluorescent technology, which reduces annual electricity costs by more
than 50% for new subdivisions. Gradual replacement of existing
inefficient lamps over time as maintenance works are undertaken by
Integral Energy.

$2,000 per 100
lamps

Engagement of a specialist organisation to operate the Leisure Centre
(compared to direct operation by Council). This has resulted in usage

doubling in 3 years and operational costs to Council reducing through

the contract from $270,000 to nil over 4 years.

$270,000 pa from
2010

Bonus payments from Statewide Mutual with for improved risk
management documentation and systems. Funding retained in a Risk
Reserve.

$38,5000 in 2010

Wollondllly Shtre Councﬂ - Frequently Asked Qstlons IR




General Efficiency and Productivity Gains

Description

Identified. Benefit

Introduction of “thin client” PC operation, with
majority of processing undertaken on servers. To.
be undertaken in 2011.

Decreases need for additional IT staff in
the future due to better efficiencies in
managing this environment as the total
number of PC's increase.

Plant items replaced/added with improved safety
and efficiency technology (mowing, excavation,
graders, trucks). Largest mower has comparable
capacity of up to 20 acres per hour vs. 4-6 acres
of previous machines, graders have significantly
improved vision and reduced operator fatigue,
excavator has latest lifting technology that reduces
the need to hire cranes. '

Generally more efficient maintenance
and construction activities.

New Plant items either Euro 4 or Tier 3 fuel
compliant. :

Significant improvements in fuel
efficiency in maintenance and
construction activities .

| Lowest use tipper tr-uck currently being converted
into a water cart.

Eliminates the need for long-term (&
years) hiring of a water cart.

Ownership model of Motor Vehicle Fleet
{combination of direct ownership and operating
leases) spreads risk and is being constantly
reviewed with many leases being extended to |
lower overall running.

Extension of leases has resulted in up
to $200 per month savings over
replacing the car, and reduces cost
impacts on plant and vehicle reserve.

Purchasing processes reviewed and updated to

include: ’

s Use of panel contracts

¢ Use of an on-line tender management system
(Tenderlink}

s Use of BNG Online Contractor Management

Improved tender responses
Reduction in time for preparing
tenders and quotations

» Better management of contractors

System
Audit Committee established with external To enable ongoing independent review
membership of Council’s operations and processes.

Risk Committee established to review Council's
exposure to risk and to address identified risk
issues. :

Reduction in future claims against
Council, improved safety for staff and
the community, and reduced Workers
Compensation Claims and loss of
productivity.

Improved Asset Management Systems to track
inventory and condition assessments and risks.
Pavement Management System to allow for
improved focus on preventative maintenance
strategies, rather than a “worst first” approach.

Improved effectiveness of Councils
maintenance funding.

Ongoing review of vacancies every time they
occur to ensure the duties and focus of the
replacement matches the current and expected
needs of Council.

Ensuring appropriate staff skills to
match community and organisational
needs. '
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How do we compare to other councils?

Wollondilly has a comparatively small population of 42,397 and covers a comparatively large

area of 2,557 sq kilometres. Having a relatively large geographic area and a relatively small
popuiaﬁonwﬁaces-!sigﬁiﬁcanbpressurewoweoumeilsinetererof—»the#inaﬁeiaweseuﬁeessavailablem
to maintain infrastructure and services. For example, Council has some 30% more assets by

value per resident compared to Campbelitown City Council. A further example is that

Wollondilly Council provides 14 community halls for hire, compared to Campbelitown which

has 16, again indicating a far higher hall provision per resident, due to the isolated and

distributed nature of the Shire’s population.

Having our residents spread across so many towns and villages also means that the
community is heavily reliant on the road network, with 743 km of sealed roads needing to be
maintained. Further, as local development occurs across the Shire, our population is
increasing by about 1.9% per year, leading to increased demand for services, increased
roads and footpaths to maintain, and heavier traffic on our roads.

Although we face significant local issues it is also noted that other councils face their own
local cost pressures, with a number of councils having sought rate increases above the
minimum capped rate increase, as follows:

2010/2011 Approvals e Lismore: 3.05 %
« Moree Plains: 9.25 %
+ Ballina: 6.2 % /5 years / « Nambucca: 7.64 %
infrastructure maintenance and » North Sydney: 10.54 %
improvements + Parramatta; 7.5 %
e Bega: 6.35%/1year/sports » Port Macquarie: 9.96 % / 1 year/
facilities and economic development infrastructure maintenance (note
« Blue Mountains: 7 % / 5 years / further SRV being considered)
facilities upgrade and bushfire « Queanbeyan: 8.63 % /4 years /
« Camden: 7.1 % /3 years/ infrastructure maintenance
infrastructure maintenance - further « Randwick: 5.29 %
SRV to be further.considered » Rockdale: 5.6 %
s Coffs Harbour: 7 % / 1 year / flood o Sutherland: 6.58 % /4 years /
mitigation : infrastructure maintenance
» Greater Taree: 10 % / 4 years /
infrastructure maintenance Proposed 2011/2012 Applications:
e Kiama: 6.5 %
» Kogarah: 5.9 % « Waverly Council: 11.9% /7 years /
» Ku-ring-gai: 5.75 % infrastructure and service :
e Lake Macquarie: 5.3 % /1 year/ improvements
environmental works « Cootamundra Council: 5% / 5 years
« Tweed: 7.5% /7 years (in progress
from 2004/05) :

The average rate increase was 7.1 per cent across the councils that received approval in
2010.

L
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What happens if Council does not get a Special Rate Increase?

In view of the identified outstanding lists of maintenance works, and the associated risk to the
community, if a sufficient special rate variation is not granted, Council will have to review its
existing services to the community, so that it can allocate additional funds to meeting the
most immediate maintenance needs. This process would have to commence immediately,
and would need to be implemented over the next several years.

Options for review include:

» Reduction in service levels to the community across a range of services
Freeze on replacing staff, with consequent decreases in customer services and
processing times

« Allocating funds from the roads maintenance budget to other high priority asset
areas, with a consequent increase in the rate of deterioration of the road network

s Closing facilities that cannot be maintained to a safe and serviceable level

If insufficient funds are made available, the following facilities would be most at risk of being
closed or restricted in use, over the next several years:

Oakdale Tennis Courts

Thirlmere Community Hall

Mt Hunter Community Hall

Bargo Community Hall

Picton School of Arts

Antill Park Golf Course Main Building
Warragamba Sports Ground Amenities
Oakdale Community Hall External Amenities
Emmett Park Amenities

Night time use of Appin Park and Willis Park
Multiple playgrounds, such as at Tahmoor and Appin

With regard to the road network, which is identified as the most critical asset by the
community, the road network will deteriorate further, as shown on the graph on the next

page.

The graph shows the impact of different funding options on the PCI (Pavement Condition
Index), which provides an assessment of the average condition of the road pavement
network.

A general rule of thumb is that a PCI between 9 and 10 indicates that the pavement network

is excellent, 8 to 9 is very good, 6 to 8 is good, 4 to 6 is fair, 2 to 4 is poor, 0 to 2 is very poor,
and less than 0 is failed.
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Projected Changes To Average Network PCI (By Scenario and By Year)

Average Network PCI
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The graph shows two options — funding kept at the same level as 2010/2011 at a total of
$2.4m (Scenario 1 — no additional funding), which shows the network deteriorating
continually over time. :

The second option shows the impact of the funding available under Scenario 3 (proposed 8%
rate increase, generating an extra $40m for road pavement maintenance over 10 years),
which shows that the condition will worsen in the short to medium term, but does rise again
to bring it up to close to current conditions. The condition does not drop below a PCI of 6,
which just manages to keep the average condition in the “good" range.

L
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What services does Council provide?

Council is a multipurpose Council, that like many councils now provides a broad range of
services, and no longer just provides the 3 “R’s - roads, rates and rubbish.

Listed below are the range of direct services that Council provides to the community:

Cemetery and Burial Services

Manage and maintain cemeteries and ashes
placement sites

Provide a burial and ashes placement booking /
record keeping service

Provide interment service

Child Care

Provide Family Day Care

Before and After School Care

Provide Vacation Care

Manage and maintain Council buildings used for
child care and occasional care

Community Development

Advocate for special needs groups

Advocate for needed community services and
facilities

Support / facilitate community development funding
programs

Support community events and celebrations
Coordinate access and equity, cultural diversity
and social justice initiatives

Support young people '

Manage and maintain public halls and community
Buildings

Manage and maintain community access bus

Community Safety

Advocate for community safety

Support community Safety Committee

Implement Safety by design

Advocate for emergency management services
Mitigate bushfire risk on Council owned land
Support local Emergency Management Committee
Manage and maintain RFS /SES buildings
Maintain RFS Vehicle Fleet

Maintain Group Captain vehicles

Cultural Development

Advocate for cultural services

Coordinate cultural development funding programs
Support cultural events and festivals

Provide booking service for cultural and community
events and celebrations on Council land

Manage and maintain cultural facilities and physical
assets

Promote the protection of cultural heritage -

Raise awareness of local culture and heritage
Promote art in public places

Economic Development
Support sustainable local economic development
Support local business and industry

Environmental Health & Regulatory Compliance
Monitor domestic animal management compliance
Manitor domestic swimming pools compliance
Monitor dumped rubbish / abandoned vehicle
control compliance

Building fire safety compliance

Monitor development and building construction
compliance

Deliver environmental health approvals, inspections
and enforcement

Implement the NSW Food Safety Agreement
Monitor and inspect on-site effluent systems
Monitor water quality testing — commercial pools
Monitor parking compliance

Wollondilly Shire Council — Frequently Asked Questions
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Environmental Management
Regenerate Council owned bush land
Restore degraded land

Raise awareness through environmental education
Restore stream banks
Manage Threatened Species

Coordipate and support volunteer programs.- |

Bushcare/ Landcare / Streamwatch

Monitor water quality - ecological and recreational
Control weeds - urban and natural areas

Control vegetation clearing / tree removal
Manage Community Nursery

Propagate native plants for revegetation projects
Manage and maintain gross pollutant control
devices

Governance
Support the provision of local democracy
Support the engagement of the community to

provide input into the management of the Shire
Provide information to the community

Land Use Management
Inspect and certify building construction
Assess and approve development

Assess landscaping, environmental and heritage
impacts

Advise on land use

Prepare strategic planning guidance for the future
development of the Shire

Libraries and Information

Deliver fibrary programs and lending services
Provide community information directory
Provide reference and research information
Provide Aboriginal Knowledge (web based)
Provide computers / Internet public access
Provide local studies and family histery service
Manage and maintain buildings used for library
services

Provide and manage the mobile library

Sport and Recreation
Manage and maintain the aquatic centre and pool,
clubhouses, sportsgrounds, parks and

playgrounds, public toilets in parks, reserves and
picnic areas, skate parks, sporting amenity
buildings, sports courts and dog off-leash areas
Provide sportsground booking service

Manage the Picton Aquatic and Leisure Centre and

Sport and Recreation

Manage and maintain aquatic centre and pool,
clubhouses, sportsgrounds, parks and playgrounds,
public toilets in parks, reserves and picnic areas,
skate parks, sporting amenity buildings, sports
courts and dog off-leash areas

~Provide-sporsground-beeking-service
Manage the Picton Aquatic and Leisure Centre and
Warragamba Pool

Tourism

Provide promotion, marketing, public relations
support

Support local tourism initiatives

Provide tourist information and retail opportunities
Manage and maintain Visitor Information Centre

Traffic Management

Implement road safety programs

Support the Local Traffic Committee

Manage and maintain traffic facilities, signs and line
marking ’

Manage and maintain roads, bus shelters / bus
stops, car parks, cycle ways, footpaths, street
lighting

Assess and approve new roads {Roads Act
approvals)

Lobby for improvements on the State Road network
Advocate for alternative transport

Waste Resource Management

Implement waste education initiatives

Mulch kerbside green waste

Collect recycling (commercial, kerbside domestic &
non-rateable properties)

Collect waste (kerbside, parks, booked bulky waste)
Collect bulky waste annually and reuse

Manage Waste Facilities

Water Rescurce Management

Prepare floodplain risk management plans and
studies

Manage and maintain stormwater drainage /
infrastructure

Warragamba Pool

| |
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10 Point Summary of the Special Rate Variation

Council is asking that the community consider a Special Rate Variation because:
1. We are required to maintain numerous assets but there is not enough mohey

Council has undertaken a substantial review of the assets it is responsible for, with a
particular focus on roads, major community buildings, playgrounds and sports fields risk
management, as well recognising the need for enhanced bushfire management resources. In
summary, the review has found a substantial ongoing shortfall in the funding required to
maintain its assets to a satisfactory condition.

2. Councils have had their income limited by rate pegging for 30 years

Council's in NSW have been exposed to over 30 years of rate pegging, which has continued
“to reduce the funds available for asset maintenance, despite occasional increases

through some special rate variations. This has been confirmed as an ongoing issue across
NSW and Australia, with the overall asset backlog standing at more than $8 billion

dollars. Many councils are now seeking (or have already been approved) Special Rate
Variations for asset repairs, including Camden (7.1% for 3 years), Queanbeyan (8.63% for 4
years), Ballina (6.2% for 5 years), Tweed (7.5% for 7 years), and Waverly (11.9% for 7
years).

3. Without the Special Rate Variation, we will have to reduce services

The Rate Capping amount announced for 2011/12 is 2.8%." This will generate additional rate
revenue of $511,000 for Wollondilly Council, when our costs will actually increase by -
$853,000. The shortfall in funding reduces funds available for existing services and asset
maintenance.

4. We need to repair roads so that they are safe to drive on

The overall condition of the road pavement network is 7.2 (measured out of 10, with 10 being
.in new condition), which compares to an average condition of 7.8 for many local government
areas. With the currently available funds, the condition of the road network will get worse
every year, with consequent rougher surfaces, higher vehicle operating costs for residents,
and increased risk of crashes. The estimated annual shortfall in funding is over $3m, which
includes funding for Burragorang Road and Barkers Lodge Road which have been
"declassified", and are no longer maintained by the Roads and Traffic Authority.

5. We have identified more bridges and major culverts that need fixing

Council has undertaken a substantial review of its other road assets, such as footpaths,
bridges, signs and linemarking, guardrail and fencing, and other road structures. This has
identified a substantial increase in the total number of assets to be maintained, such as a
further 28 bridges and major culverts. The ongoing average annual shortfall in funding is
over $500,000, with bridges alone having an identified immediate backlog of works of
$620,000.
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6. There is an expectation that community buildings are maintained and made
available for community use

|

Many buildings require substantial repairs, including the replacement of the roof structures at
Antill Park ($200,000}, Shire Hall roof replacement ($75,000), floor replacements at Bargo
Community Hall ($48,000), together with numerous ongoing maintenance issues, totalling
some $1.9m in value. This is just for the main 46 buildings, with further costs yet to be
confirmedforthe.other-12l.buildings.that.LCouncil.marages.—

7. The community expects to be able to use safe play equipment in playgrounds

There are 11 playgrounds that require immediate rehabilitation due to unsafe / aged
equipment, lack of soft fall, or equipment that no longer has parts available for them, at a
cost of $238,000. Further ongoing funding is also required to manage the remaining
playgrounds in a safe condition. Council has already begun removal of the most unsafe
equipment to prevent injuries to children.

8. Our sporting community wants to be able to safely use sportsgrounds after dusk

There are a number of sportsgrounds that do not have lighting that meets the Australian
Standards, or there is none at ali, which creates unsafe training conditions for residents. The
estimated cost for these works is $650,000.

9. We need to ensure that we manage bushfire risks

As hotter summers and changes in rainfall patterns continue to occur, there is an increased
risk from bushfires. Combined with guidelines coming out of the Victorian Bushfire Review, it
is considered prudent to allocate additional resources to manage bushfire mitigation activities
on Council's properties and reserves. Relatively minor funds of $75,000 are proposed to
provide additional resources to reduce bushfire risks.

10. We want to ensure that future generations have access to: a safe and reliable road
network; appropriate and well maintained community and recreation facilities; and a
sustainable Council, without leaving behind an unfunded asset debt and deteriorating
facilities _

if the additional funds are not achieved through the SRV, then Council will need to cut
services and/or close facilities to reduce the asset funding gap. This is already commencing
with a staff replacement freeze in place, the removal of unsafe playgrounds, and the closure
of facilities such as Cawdor tennis courts. Further reductions in services to the

community will need to be considered, along with the closure of underutilised and/or high
maintenance facilities such as Oakdale Tennis Courts, Thirlmere Community Hall, Mt Hunter
Community Hall, Bargo Community Hall, Picton School of Arts, Antill Park Golf Course Main
Building, Warragamba Sports Ground Amenities, Oakdale Community Hall External
Amenities, and Emmett Park Amenities. Further deterioration of all assets would still be
expected to occur.
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Why not amalgamate with other councils?

The issue of local government amalgamations has been ongoing from when the first local
councils were created in the late 1800s. Over that time there have been periods of both
voluntary and involuntary amalgamations, with a number being undertaken in the last 10
years, such as at Goulburn — Mulwarree, a so-called doughnut council, which had both
administrative centres located in Goulburn, while servicing the two separate entities of
Goulburn City and the surrounding Mulwarree Shire. :

However, despite the ongoing pressures for amalgamations, primarily on the assumption of
economic efficiencies, there remains very little real evidence that the amalgamations have
actually reduced costs to the community.

Recent local Government reform has also focussed on improved corporate management,
with primary goals to improve efficiency, effectiveness and accountability.

The Percy Allan Report

In 2005, the LGSA commissioned the /ndependent inquiry into the Financial Sustainability of
Local Government in New South. The Inquiry headed by Professor Allan assessed the
financial position and performance of the NSW local government sector, determined the
adequacy of existing NSW local government infrastructure and service delivery, evaluated
the financial capacity of local government, and identified potential reform options to address
problems.

The Allan Report stressed the major challenges that NSW local government faced
including-a major infrastructure funding crisis; an inadequate revenue base; skills

shortages; and increasing demands placed on local government by the community and other
spheres of government. The major finding was a backlog of over six billion dollars in
infrastructure renewal needs, expected to increase to $21 billion within 15 years if the annual
renewals gap remained at $500 million per annum. The Report suggested that one quarter of
NSW councils were unsustainable and another 50 per cent would continue to struggle to
maintain financial sustainability.

The Report contained 49 recommendations which were adopted by the LGSA and most
NSW councils. Recommendations highlighted many challenges facing local government
including: :
« the need to define the local government sector role relative to other spheres of
government;
renew infrastructure to overcome a growing backlog;
implement Total Asset Management;
prioritise services to better reflect public preferences;
reform development controls at both state and council levels;
improve strategic planning and operational efficiency;
remove rate-pegging;
hoost revenue from rates, fees and grants;
strengthen governance structures and procedures,
and achieve long-term financial sustainability.
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The Allan Report rejected council amalgamations and indicated:

The Local Government Inquiry examined the considerable research into whether council
mergers would result in greater cost efficiencies. It found that the evidence was inconclusive,
except perhaps for the smallest councils (i.e. under 8,000 in rural areas). Yet in those cases
other factors better explained higher costs per resident, especially low population density in
remote areas. For those activities that might be more economical to operate on a larger

scale,_semvice_sharing,-jointprocessing.and-extemal-resourcing.might-be-a-more-targeted

way fo realise savings than amalgamating the entire operations of councils within a regiori.
The South Australian Experience
In 2005, the Financial Sustainability Review Board of South Australia reported as follows:

“Amalgamation brings with it significant costs and exaggerated benefits” and that “there are
many intermediate forms of cooperation/integration among councils, with amalgamation
being the most extreme (and confronting) form of integration’”.

In a report jointly prepared by the University of New England and La Trobe University in
2007, titled “Is Bigger Better? Local Government amalgamation and the South Australian
Rising to the Challenge Inquiry”, it was concluded as follows:

“With the sole exception of small, sparse and slow growing rural shires, it demonstrated that
there is no systematic relationship between council size and council sustainabifity, at least in
the South Australian local government mifieu.”

Wollondilly Shire Council — Frequently Asked Questions




Proposed Special Rate Variation - FAQ # 11

Why have there been problems with recent roadworks?

As many residents will have noticed, the recent extremes of hot weather have impacted on
the condition of a number of roads, with the bitumen melting (known as 'bleeding').

Some of these roads are a re-occurrence of previously known problems (Thirlimere Way,
Farnsworth Avenue and Finns Road/Remembrance Driveway), while others are roads that
were sealed a number of years ago and are now showing the same problem, such

as Burragorang Road (which was transferred to Council's responsibility in mid 2009}.

Council is continuing to address these issues, including:

« Placing sand over the worst sections this week as they become active with the heat

» Placing warning signs at sections where required, to assist with road safety

« Placing a 5mm dusty stone overlay on Thirlmere Way as it is activated in the heat
(being carried out by the original contractor at their cost),

« Replacing the seal from several sections of Farnsworth Avenue on or before the 14th
Feb. The issue on Farnsworth Avenue relates to an underlying problem with the
strength of the pavement, not a sealing contractor issue

« Focusing our surveillance on known problem spots to ensure road safety is
maintained, and undertaking repairs as required

» Reviewing its contract processes to increase the defects liability period for
sealing contractors, and clarifying the role and responsibility of the contractor to
ensure responsibility for the design, laying and maintenance of the sealing work is
clear.

It is noted that these problems can impact across the whole road network, lncludlng other
Councils and the Roads and Traffic Authority.
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Wollondilly Have Your Say Page 1 of 1

Sarah Lees

From: admin@bangthetablé.com
Sent:  Monday, 24 January 2011 6:10 PM

To: Sarah Lees
Subject: Generating sufficient revenue to provide services to our commu nity and maintain community
assets.

You're receiving this email from us because you are a registered user at Wollondilly Have Your Sav.

Wollondilly Council is seeking your views on how services and infrastructure can be best managed nowan
the future and is proposing four rate scenarios that it invites you to consider and comment on in its onling

forum and_survey.

Your input is important and will help guide and assist Council determine the most appropriate option for
maintaining community assets and providing Council’s full range of services into the future.

Please have your say in the online forum and forward this email, or text or twitter the link to the forum, w.
is http:/ /wollondillyhaveyoursay.com.au/fundingvourfuture to colleagues, friends and neighbdurs so they
also have their say about how Council can best generate sufficient revenue to provide services to the comn
and maintain your community assets.

Not interested anymore? Unsubscribe Enstantly. If elicking on the link doesn't work, try pasting
"http://wallondillyhaveyoursay.com.au/ unsubscribe/ baaictBa0e54e45391738d59d4f22c86dzdoceb” into your browse

© 2011 Bang The Table Pty. Ltd.

25/0172011
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Wollondilly Have Your Say Page 1 of 1

Sarah Lees

From: admin@bangthetable.com

Sent:  Monday, 7 February 2011 8:20 AM
To: Sarah Lees

Subject: Wollondilly: Funding Our Future

You're receiving this email from us because you are a registered user at Wollondilly Have Your Say.
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This is a quick note to advise and invite you to the following community forums:

e 7 Feb 2011 Warragamba Community Forum, 6.30pm, Warragamba Town Hall
e g Feb 2011 Appin Community Forum, 6.30pm, Appin Community Hall
» 14 Feb 2011 Picton Community Forum, 7.30pm, Council Chambers Menangle St, Picton (follows ge

Community Forum at 6.30pm)

Not interested anymore? Unsubscribe Instantly, If clicking on the link doesn't work, try pasting
“http:/ /wo]]ondillyhaveyoursay.com.au/unsubscribe/ 1b221cf8ages 4e4530(738d59daf22c86d3doceb” into your browse

© 2011 Bang The Table Pty. Ltd.
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Sarah Lees

‘From: admin@bangthetable.com

Sent: Friday, 18 February 2011 7:00 AM

To: 7 Sarah Lees '

Subject: TRIM: Funding Our Future...Your feedback is vital!

TRIM Record Number: 1862-2#55

You're receiving this email from us because you are a registered user at Wollondilly Have Your Say.

Do you agree with the need or have ideas about maintaining existing Council service levels, upgrading &
renewing parks and buildings, looking after the community; building a strong local economy; caring for tt
environment; managing and providing infrastructure; and ensuring accountable and transparent governa

How should this be funded? Go to Wollondilly Shire Council's online discussion forum, take 30 secon
complete the survey and then add your thoughts and ideas to the discussion forum.

Your feedback is vital! Please feel free to forward this email or text or tweet the link to the online discu
. forum http: / /wollondillyhaveyoursay.com.au/fundingyourfuture to your colleagues, friends and neighbot
within the Shire so they can also participate in this important discussion.

You can contribute and guide Council in this important discussion until 5.00pm Friday 28 February 2011.

Pleasc participate!
Not interested anymore? Unsubseribe Instantly. [f clicking on the link doesn't work, try pasting

"http:/ fwollondillyhaveyoursay.com.au/unsubscribe/ 1bzz1cfBagesqe4539f738d59d4f22e86d3doceb” into your browse

© 2011 Bang The Table Pty. Ltd.

21/02/2011
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Sarah Lees

From: admin@bangthetable.com

Sent: Monday, 21 February 2011 7:.00 AM

To: Sarah Lees

Subject: TRIM: Funding Our Future...Your feedback is vital!

TRIM Record Number: 1862-2#56

| You're receiving this email from us because you are a registered user at Wollgndilly Haye Your Sav.

. Wollondilly Shire Council's online discussion forum "Funding Our Future” will close today, Monday 21

February 2011 at 5.00pm.

If you are yet to complete the quick survey about rate options or add your comments to the forum please &
encouraged to'do so prior to 5.00pm today. Your advice is valuable and will help guide Wollondilly Shire
Council determine how to best to maintain and improve assets and provide services now and into the futu

Your feedback is vital http: [[wollondillyhave_yoursax.com.au[fundingzourfuture

Not interested anymore? Unsubscribe Instantly. If clicking on the link doesn't work, try pasting
"http:/ fwollondillyhaveyoursay.com.au/unsubscribe/ 1b221cf8agesqeq530f738d50dafe2c86dadocedb” into your browse
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Bernice Mcdonagh

Subject: Wollondilly - Special Rate Variation

Dear Resident,

Wallondilly Shire Council is responsible for providing multiple se‘rvices aimed at; looking after the
¢ommunity; building a strong local economy; caring for the environment, managing and providing
infrastructure; and ensuring accountable and transparent governance.

Council rates generate revenue to provide these services!

Council has recently undertaken an extensive review of the condition of our buildings and road
infrastructure. This review has revealed that an additional average of $6 million per year is needed over
the next ten years to maintain assets to a satisfactory level. Council is considering a Special Rate
Variation of 8% per year over the next 7 years to generate this needed income. However, before Council
decides whether to put forward a request for a Special Rate Variation to the relevant body (the
Independent Pricing and Regulation Tribunal - IPART), we are asking for the community's input.

Council is seeking your views on how we manage services and infrastructure now and into the
future, and is proposing four rate scenarios that we would like you to consider.

An on-line Forum has been established to enable the community to have a say on the future management
of the Shire's assets- htip://wollondillyhaveyoursay.com.au/fundingycurfuture

\We welcome your participation in this discussion, and ask that you complete the on-line survey available

on the Forum website http://wollondillyhaveyoursay.com.aw/fundingyourfuture?module=survey,

Additional information can also be obtained from Council's website, www.wollondilly. nsw.gov.au, or by
contacting Council on 02 4677 1100.

Les McMahon | Generai Manager

Wollondilly Shire Council | PO Box 21 Picton NSW 2571
P (02) 4677 1147 | E les.mcmahon@wollondilly.nsw.gov.au | W www.wollondilly.nsw.gov.au

g by Les 37207
¢ s A,/

20/01/2011
















Date

|TRIM

Sourca

Comment

Response to comments

161122010

547331

EMAIL

Concems about flegal fill and impact of trucks on
roads :

Sensible growth and development would have
increased rates

llegal fifling is monitored by Councif's rangers as required.
Cverwelght vehicles are monitored by the South East Weight of Load
inspectors. .

Growth provides new funding, but Is required fo match the costs
associated with maintaining the roads and faciliies servicing the new
population. However, growth does not address the significant backiog
of maintenance on existing infrastructure.

18/01/2011

547337

BTT

Understand fimited resoures

[Council does not atways follow through with

commitments

Wanls a commitment that only projects identified
are funded - not new projects

Noted: This is the primary reason to seek additional funding.

With regard to the Road Ahead Program, alf projects were monitored
by an Independent Audit Committes to ensura that all works were
delivered as identified through the SRY. Council will establish a similar
process should the SRV be approved.

Projects and programs have been identified in the IPR documents.
These projects are focused on maintaining existing infrastructure, or |
ensuring that resaurces are made avaifable te reduce risks bo the
community. Any new capital improvements will be funded through
other sources such as grants or Developer Contributions.

190172011

1862-2#3

EMAIL

Rates have risen 50% over 5 years

Nothing has been done in Hambridge Road
(Bargo)

It is recognised thal rates have actually isen by 61% during the
previous SRY {10% per year cumulative over 5 years), however this
has not been enough to address all asset maintenance Issues
including a significant asset maintenance backlog.

Waorks were undertaken in Great Southem Road Bargo in 2007/8 and
200819, at a total costof $1,3m. Itis noted that two thirds of the
income from the proposed SRY is to be used on roads, which will
include projects in Bargo, however the proposed SRV is to enable
sufficient rescurces to maintain roads in all parts of the Shire.

1970172011

1862-244

EMAIL

Poor condition of Bargo Streetscape

Very litle money spent on Bérgo roads

Damage caused by heavy vehicles

Tahmoor and Picton have seen a lot of road
upgrades but Bargo has received nothing

Noted - this requires a substantial allocation of funds. through other
sources such as Developer Contributions, and is not intended to
addressed by the SRV, .

Waorks were undertaken in Great Southem Road Barge In 2007/8 and
200879, at a total cost of $1.3m. Itis noted that two thirds of the
income fram the proposed SRV is bo be used on roads, which will
indude projects in Barge, hawever the proposed SRV is to enable
sufficient resources fo maintain roads in all parts of the Shire.

It is recognised that as development and general commercial activity
oceurs there is a need to transport goods. As traffic increases there is
an impact on local roads through increased wear and tear. This & pard
of the reason for seeking a Special Rate Variation, The maintenance
needs of this increased wear and $ear hdve been included in the
consideration of the SRY.

Warks were undertaken in Greal Southem Road in 2007/8 and
2008/9, at a total cost of $1.3m. Itis noted that two thirds of the
income from the proposed SRV is to be used on roads, which will

include projects in Bargo.




Ioate TRIM Source |Comment Response to comments

There are a range of maintenance works identified across the Shire
including Bargo, such as replacement of the damaged Bargo
Community Hall timber floor, repairs to several bridges, repairs to
Concem that rates wilt be used to fund Bargo Scout Hall, repairs to Bargo Sports Ground Storage Shed,
improvements o PTT - nothing for Barge provision of soft fall under the playground at Bargo sportsground, and
additional sports field fighling. As the roads maintenance funding
increases through the proposed SRV, more funds will alse be
avaitable for maintaining roads in Bargo, as well as other lownships.

Wanits a full and costed list of proposed asset and

infrastucture projects See Assel Managemeni Plans avaflable fram Councils Website

2310172011 5473-3#8 BTvT

Projects and programs have been idenfified in the Asset Management
Plan and Defivery Program documents. These projects are focused
Wanis a commitment that onty projects identified [on maintaining existing infrastructure, or ensuring that resources are
are funded - not new projects made available to reduce risks to the community, Any new capital
improvements will be funded through other sources such as grants or
Developer Confributions.

The survey was develaped to provide information to the community
develoned regarding the need for a SRV and (o facilitate the gathering of
pe community feedback. 1t represents the issues in a factual manner.

410112011 §4733#11 BT Concems with the way the survey has been

Forgel ratepayer-funded junkets for councillers | Q&A: There have been no Council funded overseas frips for staff or

(‘family holidays') Councillors since 2001.
Fomget about glossy plans and sister cities and get | The focus of the proposed SRV is to get back to basics and deal with
back to basics ’ the backlog of asset maintenance issues.

Council's income and exbendih.lre reports are audited by an
independent external Auditor and financial reports are made available
to members of the community.

Wants closer scrutiny of where all of last years

2BOV20M 5473312 BTT L cone

. There s a community expectation that they will have acoess to safe
Do we really need cycleways / kerbs / qutters and well maintained cycleways, kerbs and gutters (as well as other
public infrastructure).

. . . |Council often engages specialist contractors to undertake work and
tat;es't;ns quality of foad work done by Coundilin continuousty monitors the quality of this work. Any issues relating to
pa work quality are dealt with directly with the cantractors.

Funds have been Identified in the draft works program for future stage

Raises concems aboul quality of Silverdale Road works on Silverdale Road.

The survey was developed to provide information to the community

2410112011 ']|5473-3#13  BTT Questions survey - biased towards Liberal Party  |regarding the need for a SRV and to faclitale the gathering of
- community feedback. H represents the issuesin a factual manner.

Comments on lrips away / politics have taken over | G8A: There have been no Coundil funded overseas trips for staff or
Council Councillors since 2001.

As Council is responsible for the Wollonditly Local Govemment Area,

12510112011 5743-3#31  BTT For certain communilies increase is not justiied | planning must be undertaken on a Shire-wide and needs-based
approach,

. - . |Agreed - part of the reason for the proposed SRV is to address the
Roads are in a state of non repair /graffi on signs outstanding road and asset maintenance lssues.

Whilst these issues are not the responsibility of Local Govemment,
No public transport / no school Coundil plays a key role in advocating on behalf of the community in
relation to the need for community services.




|oate TRIM Source |Comment Response to comments
. . Wollordilly is primarily a rural area, however Council does allocate
Litte or no kerb and guttering some resources towards kerh and guttering within townships.
Council receives around 1,000 Development Applications per year.
The mean gross determination fime is 63.04 days. The median net
Council does not retum comrespondence re DA's  |determination tme (excludes stop the clock provisions in EPA Act) is
24 days. In 2010, Counci received 4,807 custorner requesis and
averages between 400 to 450 CRM's each month.
] : Weight Limit Signs are not the responsibility of Council, they are
Faded 10 ton weight imit sign managed by the South East Weight of Load Group {jeintly funded by
Local Government).
Increased tip fees / development / parking The proposed SRV is based on a defailed assessment of financial
2610172011 M2 BTr inspeciors shoukl have increased income needs and fakes Into consideration any increases in other income.
Should have charged reasonable amount for York | The sale price of York Street was based on an independent market
Street assessment and was influenced by its cument market value.
Strange road works at Camden and Razorback Works have been undertaken in accordance with relevang design
standards.
Council often engages specialist contractors to undertake work and
Three resealing of roads that are still not right continugusly monitors the quality of this work. Any issues refating to
: work quality are dealt with directly with the contractors,
Growth of roadside litter - poorly run and
organised Council clean up Comments noted.
Edges of mads being chewed away by Council . . ' .
workers removing trees for frewood The remeoval of road side trees is a public safety requirement.
|Coruncillors with vested interests All elected Cauncillors are goveined by a strict Code of Conduct
. A Acknowledged - however the proposed 8% SRV is based on asset
260017201 5473-3#33  BTT 8% increase is well above infation rate or annual maintenance needs across the Shire and are reflective of the frue

salary increases

Why have Councils across NSW failed to convince
State Gov to peg rates above 3%

Where will households find the extra § for rate
increase in addition to other ulifity increases

Shouldn't Council consider bormowing

costs of addressing these needs.

Q&A* The rate peg limit set by IPART is not designed to address asset
maintenance backlogs or funding shortfals. Counclls are required to
apply for a Spedial Rate Variation to address these costs separately to
the rate peg. ‘

Council acknowledges that this will be difficult for people, that is why
Council is consutting with the community about a SRV.

Q&A: Itis inappropriate {0 borrow money on a long term basis for
maintenance activities, as these costs occur annually and this type of
debt would continue to grow and would be unsustainable in the long
term. As berrowed funds need to be repaid plus interest, this would
leave a lange debi for future generations.

Some limited short teqm loan amangements have been used
previously, and may be appropriate in a small number of
circumstances.




Date

TRIM

Source

Comment

Response to comments

Consider different concepts of channelling $ to
importani assets

Suggests rationalisation of federal and state
govemments

Council continually reviews services and takes advantage of available
funding opportunities, However, many funding programs require a
dollar for dollar commitment from Council, and many of these funding
programs do not cover the brue costs of providing services.

INoted however this is not a Local Govemmert issue.

2500112011

AT

BTT

How much of the present rale income is used for
staff wages and admin costs

How many Council staff have the use of a Coundil

vehicle

Wil the proposed increase be used for
infrastructure andlor additional staff

Q&A: As Council is a service organisation, mast of our activities are
provided directly by staff - for example Library, Children's Services,
parks maintenance, compliance / health inspections, anima! controt
etc. During the 2010/2011 financial year, Council anticipates that 44%
of total operational expenditure will be spent on employee costs, Staff
wages and salaries are the major part of employee costs (about 85%)
which also indude superannuation, workers comp, Fringe Benefits Tax
and training. This figure includes all employee costs associaled with
Works, Infrastructure Planning, Faciliies and Recreation, Community
Services, Environmental Services, Strategic Planning, Development
Sarvices, tnformation Services, Financial Services and Administrative
Services, as well as the Executive (including General Manager and
Assistant Genera! Managers).

Q&A: Council currently has a fleet consisting of 21 Utilities and 59
{Passenger cars. There is personal use associated with these vehicles
ranging from commuter use {io and from work) to full private use.
Those with full private use make a contribution towards vehicle costs.
All Gouncil cars are available, and used for, operational purposes such
as inspections following resident requests, meefing$ with other
organisations and residents, and supervision of works during the
working day. Not just by the lease holder but by all stafi. This includes
the General Managers car.

See FAQ#1

26/0172011

5473-3#35

BTT

Council rates have doubled since 2006

It Is recognised that rates have actually risen by 61% duringthe
previous SRV (10% per year cumulative over 5 years), however this
has not been enough to address all asset mainienance issues
including a significant asset mainignance backlog.




Response to comments

| Difficult for pensioners

Start getiing more efficient

New housing areas are already giving Council an
increased rate flow

Did Council lose s¢ much money in overseas
investments that they have a big shortfall

Agreed. Q&A: Eligible pensioners in the Shire are currently recelving
the following rebates:

- a discount of 50% of their combined rates and charges up o a
maximum of $250. This is a mandatory rebate funded by the State
Governmant (55%) and Council (45%), .

- a discount of 50% on Domestic Waste bins - this is a voluntary rebate)
fully funded by Council (Section 582 rebate}, and

- wahving of the Stormwater Levy charges (applcable to ratepayers
lgcated in urban areas) of $25 - this is a valuntary rebate fully funded
by Councit {Section 582 rebate). )

These rebates can pofentially equate to a saving for Pensioners of up
to $476 per annum depending on their bin service and location.

The fotal cost to Council for pensioner rebates Is just over $630,000
per annum ‘. . '
In comparison fo other Councils, Wollondilly's Section 582 rebate
could be considered 'very generous’. The majority of Councils do not
offer any additional voluntary rebate under Section 582, including
Wollondilly's neighbouring Councils Camden, Campbelttown and
Wingecarribee. Other examples of Councils that do offer rebates unde

See FAQ 5. Also see Council's Seechange document Council's
income and expenditure reports are audited by an independent
extenal Auditor and financial reports are made available to members
of the community, '

Grawth provides new funding, but s required to match the new costs
associated with maintaining the new roads and facilities servicing the
new population. However, growth does not address the significant
backlog of maintenance on existing infrastructure.

Q&A: To date Coundil has not lost any capital on investments as a
resutt of the GFC. There is 2% or $500,000 of Council's investment
portiolio considered to be at a high risk of at least partial capital loss
pending the liquidation of Lehman Brothers Holdings Inc.

2710172011 5473-3#36  EMAIL |Votes for Scenario 4 - 10% Comments noted.
Understand that rate rise is never an easy slep to
|take but is supportive Comments "°te,d'
Noswtmor  [sersaser e [PsSusted thalratepayers shoukd beasked 10pay oo s noteq
higher than rate peg
If scenario 4 adopted, would be paying double Comments noted.
+ [cument rates

Other Councils charge users of parks and
community faciiities to pay to use

Over the past year road projects have been a joke
e.g. Thitmere Way

Wollondilty Councit charges for the use of sporting facilities and
community halls in line with is Fees and Charges policy. However,
Council does not necessarily charge commercial rates, as this is a
service we provide fo the community.

Council often engages specialist contractors to undertake work and
continuously manitors the quality of this work. Any issues relating to
work quality are dealf with directly with the contraclors.




Paying double what other Counclls are charging

Merge with another Council

Pot hale filler is a waste of ime and money

Date TRIM Source |Comment -|Response to comments
. . Line marking has been implemanted in accordance with design
Re-marking of Remembrance Drive - chenged N tandards and the marking of Remembrance Drive has been approved
- |now increases risk of accidents
: . by the RTA.
26012013 {5473-3838  BTT  |Oakdale roads are terrbie Part of the reason for e pioposed SRV is 1o address the outstanding
road and asset maintenance issues.
Counc! often engages specialist contractors to undertake work and
Cheap contractors - shoddy work continuousty monitors the quality of this work. Any issues relaling to
work quality are dealt with directly with the contractors.
Complaints about waterboard Unable to comment - refers 1o Waterboard,
Horrific building site in middle of {town) {Unable to comment - refers to commercial business.
) Council responds 10 an average of B5 reported incidents of Graffiti
Grafi; not removed each year, and has infroduced a graffiti management system.
Wollondilly ignores Oakdale {BellimbaPark- 1, ot across the Shire are maintained on an as-needs and risk
close to 3,000 residents. No grass cutting done in R )
management basis within fimited available resources.
the area. :
Don't acknowledge that Qakdale exists Comments noled. .
Access to Natti destroyed by coal frucks and Part of the reason for the proposed SRV is o address the outstanding
neglected by Councit road and asset maintenance issues.
. N The survey was developed to provide informalion to the community
:Z”’fgb’.fmpa}';’z;::‘ rate fisesis acowards |- ing the need for a SRV and 1o faciltata the gathering of
¥-X ‘ g community feedback. 1t represents the issues In @ factual manner.
Do something in Oakdale so can ai least catch up |Assels across the Shire are maintained on an as-needs and risk
with rest of the Shire rmanagement basis within miled available resources.
See FAQS. Also se¢ Councit's Seechange document. Council's
Council needs to increase efiiciency and confrol  |income and expenditure reports are audited by an independent
26/01/2014 T30 BTT costs and work within budget external Auditor and financial reports are made available to members |
of the community.
Road repaired ai end of street has already started |In mény cases, Coundil does not have the resources available fo
to break up- how much money was wasted on this |undertake permanent repairs. This is part of the reason for the
repair propesed SRV, ’
Contract work out fo more efficent companies - Coupcﬂ often eng‘ag&s Speaallgt comrlaclors to undfarlake wort. and
more cost productive continuously monitors the quality of this work. Any issues relating to
P work quality are deall with directly with the contractors. )
2710172011 5473-3#48  EMAIL |Positive changes have taken place Comments noted.
Good planning in arga Comments noted.
Congemed about Park Street Tahmoor | Commenis noted,
Complaints about Silverdale Road and Famsworth} Council often engages specialist contractors to undertake work and
26/01/2011 5473-3#51  BTT Road Roundabout - response from Council continuously monitors the guality of this work. Any issues relating to
referming to Contractor work quality are dealt with directly with the contraciors.
it is recognised that rates have actually risen by 61% during the
2710112014 4733852  BTT Rates neary doubled since 2005 previous SRV (10% per year cumulative over 5 years), however this

has not been enough to address all asset maintenance issues
including a significant asset maintenance backlog.

This statement is not supported by a comparison with a number of
local councils

See FAQ 10.

In many cases, Council does not have the resources available fo
undertake permanent repairs. This is part of the reason for the
proposed SRV,




foate . |ITRIM Source |Comment IResponse to comments
: e Part of the reason for the proposed SRY is te address the outstanding
Siverdale Road is disgusting road and asset maintenance issues.
Projects and programs have been identified in thé {PR documents.
. _ |These projects are focused on maintaining existing infrastructure, or
IHO;:;E rdv;efg::z:t:zd;dﬁ\at increasa funding wil ensuring thal resources are made available to reduce risks o the
9° community. Any new capital improvements will be funded through
ather sources such as grants or Develeper Contributions.
State MP has not provided money to roads in Siverdale Road was reclassified in 2008, making it eligible for some
Siverdale/Mamagamba - limited State funding.
Council accepted written submissions, emals, phone calls and
Optigns do not allaw for someone 1o choose not fo :;:ompleted surveys. In additon, Counml_held three Cctmmunﬁy
agree with any of them orums where members of the community were permitted to ask
questions and raise their concams. All feedback has been included in
the summary report
_ [Should be bought out by ancther Council where
we are charged rates similar to tha rest of Sydnay [See FAQ 10.
West
2110172011 5473-3#53  BTT Belleve rates increase is needed Comments noted.
Projects and programs have been identified in the IPR documents.
o > |These projects are focused on maintaining existing infastructure, or
N:;:.ds 10 be more clarty in where the maney ensuring that resources are made available to reduce risks o the
going community. Any new capital improvements will be funded through
other sources such as grants or Developer Contributions. -
Peaple should take mare responsibility for what
we have around us - don't just say ‘Coundil should |Comments noted.
fix that'
CRM system does work - graffiti has been
efminated in Wamagamba and Sitverdale Comments noted.
]Need‘ fo do Sowem".‘g v..vrm Famsworth A_ve & Extra works have now been completed on Famsworth Avenue, funded
road is not coping with mereased traffic since dam throuah cument resourees
reopened 'S )
Need to do something about the sides of This wou!d require a h'vgp tevel of fesources as nwmljld involve major
) . .. Jeonstruction work. This is not something that Coundl has planned in
Silverdale Road for people walking along the sides the near future:
Counci only pays postage for those surveys that ara retumed, This s
) . . a much cheaper option that supplying reply paid envelopes. The
2910112011 5473-3#54  BTT Not 50 inexpensive glossy survey - uses a reply survey was developed to provide information {o the community

paid form at our expense :

Survey does not property disclose the full impact
of 8% per annum increase

regarding the need for a SRV and to facifitate the gathering of
community feedback. |t represents the issues-ina factual manner.

The survey was developed to provide information to the community
regarding the need for a SRV and to facilitate the gathering of
community feedback. Further detail was provided via Coundl's
website (including all IPR documentation and FAQs/Fact Sheets and
link to onfine forum and Q & A's), via the anfine Forum {IPR
documenitation, Q & A's and link to Council website), The survey
include a section regamding where to get further informatian.
Information was also provided over the Counter, via phone and posted
out fo individuals where requested. In eddition a power point
presentation was provided at three community forums and also
displayed in the Council Foyer, Library and Information Centre.




Response to comments

Date TRIM Source ' {Comment .
Rates proposal is a convenient and easy fix for )
Council and Counciilors to solve a problem without]A range of scenarios were developed and presented in response to
putling proper and considered thaught to detafled financial and asset maintenance assessments.
altematives
. A o . Four possible scenarics were presented to the community for
A:fmpt rw;%mlﬁg{smggﬁ :J E;'s the consideraticn. 1h order to be transparent, Council acknowledged its
proposa P P prefemed option in Tight of the asset maintanance requirements.
Q&A: As Council is a service organisation, most of our activities are
provided directly by staff - for example Library, Children's Services,
parks maintenance, compliance f health inspections, animal control
ete. During the 2010/2011 financial year, Council anticipates that 44%
of total operational expendiure will be spent on employee costs, Staff
.' wages and salaries are the major part of employee costs {about B5%)
orowpott  [saraagss BT |Meulthe conmation rat SO ofeies % e ypicn aio incuce superamnuaton, workers omp. Frnge Beneis Tax
i and training. This figure includes alf employee costs associated with
Works, Infrastructure Planning, Facilities and Recreation, Cammunity
Services, Environmental Services, Strategic Planning, Development
Services, Information Services, Financial Services and Administrative
Services, as well as the Executive (including General Manager and
Assistant General Managers).
. . Council's income and expenditure repests are audited by an
29/01/2011 5473-3#56  BTT Gounci nee:?s o be .very clear about how it has independent external Auditor and financial reports are made available
. performed with past investments .
to members of the community. .
Coundl not showing us how it intends 1o ensure Q&A: To date Council has not lost any capital on investments as a
~OUnNe! 9 result of the GFC. There is 2% or $500,000 of Council's investment
income is not wasted either through poor ) . L . . )
investment decisions or leakage in expenses portfolio considered 1o be at a high risk of at'least partial capial oss
i pending the liquidation of Lehman Brothers Holdings Inc.
271012011 54733457 BTT Wouldl pay increased rates if Gouncil wilt fix the | Part of the reason TOI’ﬂ'IE proPosed SRV is to address the outstanding
appalling roads road and assel maintenance issues.
Council's income and expenditure reports are audited by an
: ) independent extemal Auditor and financial reports are made available
Want to know what my curtent rates are paying for 1o members of the community. Council's Annual Report provides
informatian relating 1o activities underiaken in the financial year.
No street lights, no kerb and guttering, ro sewer, )
no fown water, overgrown bush and weeds, Wollondilly is primarily a rural area, however Council does allocate
condition of roads is disgusting in suburb (not some resources towards kerb and guttering within townships.
named) ’
. L in many cases, Council does not have the resources available to
Potholes get bigger every time it rains - road base ) o
. undertake permanent repairs. This is part of the reason lor the
just washes away
praposed SRV, :
Projects and programs have been identified in the IPR documents.
Strongly oppose rate rise nless Council plans fo Thess? projects are focused on mamlallnmg existing |nfr§strgcture, or
fix the problems ensuring that resources are made available to reduce risks o the
community. Any new capital improvements will be funded through
cther sourcas such as grants or Developer Contributions.
oa/01/2011 54733858 BTT Gouncil does nothing to make me feel we will see Comments noted.
any benefit




Comment

|pats TRIM Source Response to comments
oR01A01 |sa7aagse  prr  |oPecil e dsewas grantedafew years agofor oo gy
tha same thing - nothing has changed
Council has Mash new excavators, graders, frucks, | Councit appropriately schedules the use and replacement of
|cars - don't use them property : equipment 1o meet the growing maintenance needs of the Shire.
Near Bridgewater when you enter Wollonditly - Noted - CRM raised.
|shambles - long grass, weeds
Part of the reason for the proposed SR\f i5 to address the outstanding
Accidents in area - lage number are road mad and asset maintenance issues. Councit also works with the
condition related Federal Black Spot program to address areas that are identified as
having high accident rates. '
I:g:z;exyﬂ;:gt”ff;iﬁ:ﬁ: y:l:nre-for Remedial works have been undertaken in 2011 to address the poor
Y paying quality of work. This remedial work has been at the contractors cost
the stuff ups .
Razorback - took ages and when it got hot the
roads mefted - mosi dangerous parts are See FAQ 11.
neglected
R.erpembranoa Drive - good stuff but a contractor Comments noted.
did it
Tar Truck should be sokd - pot holes are back i a In many cases, Council dogs not hatte the resources avadable io
undertake permanent repairs. This is part of (e reason for the
day or two
proposed SRV,
Counci ne‘eds gt backlo I?asics - signage, Part of the reason for the proposed SRV is fo address the outstanding
road markings and proper maintenance of the - .
: : road and asset maintenance issues.
roads
Intersection of Avon Dam Road and Lupton Road . _—
needs a sign - T intersection up ahead Noted for further investigatian.
Road markings needed on Razorback Noted and raised with Warks - proposing nightime audits.
Razorbatk road surface is unsuitable and Armeo  |Part of the reason for the proposed SRV i to address the outstanding
rallings have been smashed for years road and asset maintenance issues.
Stop womying about stupid things fike enby to Comments noted.
Khans Supermarket
. . The road work has been undertaken to match the road width of the
What s the road work at Bridgewater for adjoining section that sits within Camden Local Government Area.
See FAQS. Also see Coundl's Séechange document. Coundl's
Council should reduce running costs and become {income and expenditure reports are audited by an independent
more efficient external Auditor and financial reports are made available to members
of the community.
Should have to present to the people of The purpose of the SRY Community Engagement is to present the
Wollondilly prior to putting your hand out situation to the community and seek their feedback.
Comments about *family ties' make up of
2910172011 5473-360  BTT Councillors and amateusish presentation - Comments noted.
stepping stone to state politics
: . Q&A: To date Council has not lost any capital on investrments as a
Council lost afl our meney through poor judgement| . e )
290172011 5473-361  BTT on so-called investments - gambled our money resul 9f1he G.FC' There s 2% :?r $5.0 0,000 of °°””°’r"’ |nv_e.sfmenl
awa - | portfolio considered to be at a high risk of at least partia! capital loss
Y pending the fiquidation of Lehman Brothers Holdings Inc.
All overseas trips for Councillors should be Q&A: There have been no Council funded overseas trips for staff or
banned . Councillors since 2001.




loate TRIM Source |Comment Response to comments
It is recognised that rates have actually risen by 61% during the
2710172011 5473-3%62  BIT Batm have increased by 25% since 2007 - previous SRV (10% per year cumulative cwerls years), r]awever this
income has not kep! pace has not been enough to address all asset mainlenance issues
including a significart asset mainienance backlog-
If assets have deteriorated, where has the monay |Sufficient income has not been generated to maintain assets over an
gone extended pericd of time,
This would not have any effect on our {otal rate revenue. bt would only
change the mix of who pays what amount Councils total rate
revenue would still remain the same because the approved rate
- increase (ie: the 2.8% rale peg increase, of the 8% spedal rate
Has Council considered reducing the number of  |increase i approved) is the amount that Counci is allowed to increase
minimum rate payers gradually over the next7  |its total rate revenue by. Once that total amount is determined, then
years wa nead distribute that ameunt across all of Coundif's raleable
properties. So, to hava less people on the minimum would mean that
the minimum rale would need to be lowered and therefore the
difference would be applied across alt other (non-minimm)
assessments.
Council may have to consider reducing those Part of the engagement is {o deteamine how the community would feel
facilities in most need of repar - e.g. same Shire  {about Councl reducing the assets. Cawdor Tennis Gourts, Menangle
Halls Hall and some playgrounds have aiready been closed.
Council should manage our assets betler - C?me needs (o balefnn:e the cust ar!‘f ~usage of corr:munrty a;sets
. . L. with the need to provide low-cost facilities as part of fts commitment to
sometimes dificult decisions must be made ; .
supporting the community.
. : . I .
s ouns xplanedrow ey hveteen |08 e S ot st
2710172011 5473-3#63  BTT ’e::egted by the GFC as sfated in roads ahead porttolio considered o be at  high isk of at least partial captal loss
pending the liquidation of Lehman Brothers Holdings Inc.
Would feel happier about a rate rise i Coundil With rt?gam tothe Roaq Ahead Program, all projects were monitored
. s . by an independent Audit Commitiee to ensure that all works were
were to have the funding independently audited . - L ) .
and a oriositised ist of nditure provided delivered as identified through the SRY. Council will establish a similar
P expe P process should the SRV be approved.
Huw was the other funding spent (previous rale As above.
rise) i
Growth provides funding, but is required to maich the costs
Council should be more proactive regarding associated with maintaining the roads and facifities servicing the new
development - there would be more ratepayers  [population. However, growth does not address the significant backlog
) of maintenance on existing infrastructuse
Projects and programs have been identified in the IPR documents.
List of intended key projects and services is These projects are focused on maintaining existing infrastructure, or
28/01/2011 5473-3#64  BTT needed to be able 1o consider specific budgeted  [ensuring that resources are made available to reduce risks to the
projects community. Any new capital improvements will be funded through
other sources such as granis or Developer Contributions.
710172011 54733865  BIT The difference between 2.8% and 8% is significant] Comments noted.
(quotes some figures)
Option 4 - early delivery - wouldn't be needed if  [Developer Contributions are used to meet the needs of future
State Govemment hadnit put a cap on developer | populations that result from the new develapments, not to deal with
levies existing asset maintenance.
Bingara Gorge has ten tmes the amount of New Developments are required to provide a higher lavel of
footpaths the rest of the area has |infrasirucmre than compared to 20 years ago.




10212011

No street lights, mows the Council property along
the roadside ' '

Date TRIM Source |Comment Response to comments
. : As Council is responsible for the Wollondilly Local Govemment Area,
Happy 1 pay the extra, but new services need tD. planning must be undertaken on a Shire-wide and needs-based
be spread around : i
approach.
hanta0ii  |sa7aees gy |Communiy StategicPlan - how much dideost oo ceqinhouse.
Council to produce
] * |council needs o plan for the future of the Shire. 1t is required to have
. a minimum 10 year Community Strategic Plan and minimum 10 year
gg: :' dless on what we need in 2030 and focus on Financial Plan. Itis essential to have an understanding of the
communities expectations and future financial needs in order to plan
for future generations.
|Look a_t major cost reduction through day to day See FAQ 5. Also see Councifs Seechange document
operations
Get back to basics - many things we perceive as  |Council needs to balance the cost and usage of community assels
assefs are actually fabilies - some we need o |with the need to provide low-cost facilities as part of its commitment to
discard supparting the community.
" | council should focus less on minority and more on | There are a ranga of community expectations relating to Council
a majority - concentrate on the necessities not the sewic_:es and infrastructure. Council needs to balance these
niceties expectations in line with financlal constraints.
Wollondilly Council charges for the use of sporting faciities and
Suggests user pays for Council amenities and community halls in fine with its Fees and Charges policy. However,
faciliies Council does not necessarily charge commerdial rates, as thisis a
service we provide to the community.
29/01/2011 BATI3M67  BTT Needa pmperanalysys of whiat is needed rather Sea Asset Management Plans available from Council's Website.
than what would be nice o have
Need a proper and reasoned argument without See FAQs and'Q&As on Council's websTte and Bang the Table
A ! Forum. Council also ran three Community Forums to explain th
having to delve through a pila of documents issues )
Are there a‘ny dlssgnhng Councillors prepared to {Matter for Counciltors.
speak against the increase
As:sets‘_alesf, SWaps, Counci allla_nces. Council has in place a range of resource sharing agreements which
rationalisation of assets, and cost effidency ) .
) have been established and implemented over a number of years.
assessment long overdue
Biased maierial sent fo ratepayers - not a The su_rvey was developed to provide |n!:0-rrnat!on fo the 'communjuty
balanced assessment regarding the need for a SRV and to facifilate the gathering of
community feedback. [t represents the issues in a factual manner,
The survey was developed to provide information to the community
30/01/2011 54733468  BTT Save maney by not sending glossy pamiphlets regarding the need for a SRV and to facilitate the gathering of
oo ‘ community feedback. It represents theissues ina factual manner.
0/01/2041 54733850 BTT With |nmea.s&s in essentials, Council like us has tofIn ad.dltIon ‘lo seeking ac'ldrtx?nal revenue, Council is also continuausly
curtail spending seeking o improve efficiencies.
. Part of the engagement is 1 determine how the community would feel
Average person cannot afford increase - Councl |about Counil reducing the assets. Cawdor Tennis Courts, Menangle
should make cuts Hafl and scme playgmunds have already been closed. See FAGS.
Also see Council's Seechange docurnent
54733873 POST  |asa pensioneh:an‘t afford rate increase Council acknowledges that this will be difficult for people, that is why

Council is consutting with the comrmunity bout a SRV.

Streellighting is provided in accordance with available resources. As
with most Councils residents maintain the verge outside their
properties.




Date TRIM Source |Comment Responss to comments
Projects and programs have been identified in the IPR documents.
These projects are focused on maintaining existing infrastructure, or
What will the SRV provide ensuring that resources are made available to reduce risks to the
community. Any new capital improvements will be funded through
other sources such as grants or Developer Contributions.
The survey was developed to provide information o the community
1842654 BA73- 3 e PG Tt Ratas wasted o the-survey regardingshe-need-oea-SRY-and-4o facilitale-the-gathering=of
community feedback. i represents the issues in a factual manner.
Does Council befieve a representafive number of As above
residents would sanction 8 or 10% increase ’
Was the survey necassary As above,
|Braddocks Road - contractor graded the road and
310120114 54733476  EMAIL |created more damage - Coundil came along and  |Comment noted.
repaired
Many people will struggle to afford - particularly | Council acknowledges that this will be difficutt for people, that is why
310172011 S473-3417  EMAL those on low income Council is consutting with the community about a2 SRV.
Coundil's total rate revenue would still remain the same because the
approved rate increase (ie: the 2.8% rate peg increase, or the 8%
Proposes that larger businesses contribitte more §|special rate increase ff approved) is the amount that Coundil i aflowed
towards infrastructure to increase its total rate revenue by, Once that total amount is
determined, then we need distribute that amount across all of
Council's rateable properiies. '
Happy to Increase by 8% but wants to see more of} Assets across the Shire are maintained on an as-needs and risk
290017201 SHTSSHT8 EMAL the rates spent in The Oaks management basis within limiled available resources.
The survey was developed to provide information to the commnity
11022011 5473379  EMAIL  |Survey is a waste of money regarding the need for a SRV and to facilitate the gathering of
community feedback. It represents the issues in a factual manner.
A range of options have been assessed such as loans and asset sales
Why are rates the only option ‘twhich have been evaluated and are not considered appropriate for
: reasons qi sustainability and intergenerational equity.
Growth provides funding, but ls required to match the costs
Look at allowing subdivisions associated with maintaining the roads and faciities servicing the new
- ¢ population. However, growth does not address the significant backlog
of maintenance on existing infrastructure
Comparison fo Taree Rates - lower than Coungit has provided information to demonsirate relativities between
Wollondilly Councls.
Growth provides funding, but is required to match the costs
Increase the population in Tahmoor, Thinmere,  |assoclated with maintaining the roads and faciliies servicing the new
Picton and Bargo . |population. However, growth does not address the significant backlog
of maintenance on existing infrastructure
Thidmere Streetscape is disappointing - parking is Concem noted.
dangerous
Wollondilly Coundil charges for the use of sporting faciliies and
210212011 54733480  POST User pay opticn for pools, libraries etcshould be | community halls in line with ts Fees and Charges policy. However,

introduced

Council does not necessarily charge commercial rates, as this is a
sewvice we provide 1o the community.

Should only increase the rates to the cast of living
index

This would not address the infrastructure mantenance backiog.




Date TRIM Source |[Comement Responsea to comments
Amalgamate See FAQ 10.
Comptaint abourt Joca! road - showld have paid for |Extra works have now been completed on Famsworth Avenue, funded
20212011 473385 EMAL the job propedy (Famsworth Ave} through current resources.
The proposed SRV is based on a detailed assessment of financial
22012011 [54733888  POST ;:;?r;‘:s’e"t?‘;fk?of‘f‘“ﬂ".t° coseparksand [ i and is focused on Infrastructure renewal, Coundilis required to
ye pay rse remunerate stafl in accordance with the NSW State Award.
Council's mcome and expenditure reports are audited by an
Need better management of ratepayer money independent externat Auditor and financial reports are made available
to members of the community.
Govemment gave the Shire 40 millian for roads This statement s incorrect
last year - whers to?
Spend too much on Cauncil Christmas parties Council only spands a medest amount on Christmas celebrations.
Reduce company (ars Refer Q&A on Coundil Vehides
Spend money on elections but cannot spend
money on sending the residents a pamphlet voting| All ratepayers were sent an infarmation brochure and survey.
for or against
It is recognised that rates have actually risen by 61% during the
Rates have risen by 10% every year since moving |previous SRV (10% per year cumulative over S years), however this
2000172014 S473-389  POST to Cawdor |has not been enough to address all asset maintenance issues
including a significant asset maintenance backlog.
Further rate increasa would cause financial Council acknowledges that this will be difficult for people, that is why
difficulties ' Council s consulting with the community about a SRV.
. . Works have been-undertaken on Remembrance Drive at a number of
. . No major works done on Razorback in & years locations. Further works are also programmed.
|6/62/2011 54733396  EMAIL  |Does notsuppor a rate rise Comment nated.
Council's income and expendifure reports are audited by an
Coungil should manage their spending more independent external Auditor and financial reparts are made available
efficiently 1o members of the community. Coundil continually strives for efficiency
improvements.
Spend half weekly income on morigage zlone and | Council acknowledges that this will be difficult for people. that is why
[zt S473-3#97  POST too many more increases would see loss of home |Council is consulting with the community about 2 SRV.
1010212041 5473-3102 POST 8% is preferable to selling communtty assets Comment noted.
What can be done fo assist pensioners, genuine . .
hardship cases, famers See Q&A conceming Pensioners.
71022011 54733103 EMAIL  |Street has no kerb and guttering Council has limited funds available for kerb and gutterworks.
. - |cauncit is seeking additional funding for Infrastructure maitenance
State of r0ad between Picton and Tahmootis 4y, 1 the SRY. Addtianally, some funds have been budgeted fro
atrocious S .
works in this area in 2011,
Need to clean up section between Castlereagh
and Pitt Steets Tahmoor Conoem nofed.
' " __ council acknowledges that this will be difficutt for people, that is why
2 .
0212011 5473-3#104 EMAIL |Can't afford to pay more with increases in utiiifies Councilis consuling with the community about a SRV.
Do we really need the flowerbeds that stick out Streetscape works in the various townships are considered to be an
into the main road in Picton limpartant priority by the community.
Traffic fights put in then taken out - waste of Comment noted.
money :
Managed to ruin the rural aspect of Tahmoor by -
allowing medium density development Cancem noted.




Date TRIM Source [Comment Response to comments
Govemment housing in Thidmere - no buses or ) .
irains, no doclors or supermarket This was delemmined by the State GovemmenL
Allow mining under people’s houses and have had - e .
] I )
o repair bridge in Picton because of mining Approval of mining activities is generally a State responsibility
, . " - |Part of the engagement is to determine how the community would feel
Sezzmtznfg{l ggi:\:‘ of s:';n ;Ave looks like its about Council reducing the assets. Cawdor Tennis Courts, Menangle
! Hallandseme-playgounds-have-alraadybeen-ciosed
1000212011 5473.38105 POST Mps_i people cannot afford to confinually keep Counajl f‘:dcnow?e.dgs .lhat this will be Firﬂ’u:ult for people, that is why
paying more Council is consulting with the community about a SRV.
Wages and pansions do not increase by more Concem noted. The proposed rate variation is to address a long-stand
than 3% : infrastructure maintenance backlog.
Federal govemment has lived oulside its means Comment noted.
and blown any reserves
State government is wanling to sell asseis as a Concem noted.
short term fix .
Councl's [ncome and expenditure reports are audited by an
Coundil should start controlling spending and independent extemal Auditor and financial reports are made available
minimise waste o members of the community. Council continually strives for efficiency
improvements.
Wollondilty Council charges for the use of sporting facililies and
community halls in line with its Fees and Charges policy. However,
|[Look closerto user pays Council does not necessarily charge commercial rates, as thisis a
service we provide to the community.
) g;?:et:‘: big trucks damaging the roads and Council only has a very limited ability to control loads on roads,
, Deferred maintenance & an option that can be considered as part of
Council's overall asset management role. However, the current asset
Bargo Hall floor could be put on hold backlog s due o an-going defermed maintenance and at some stage
unfmaintained assets will need to be decommissionad.
R . . [Councilis required to manage community risks. Inadequate lighting
Sporting lighting is & nice ‘.D have - not necessity may result in some spartsgrounds being closed for evening uses.
. . . Refer range of Integraled Planﬁing and Reporting documents
loozoon  |sa7aswios ‘Eman |1os seennodocumentation inthe Counct books |4, ging rat Asset Management Pian and draft Long Temn Financia
that warrant increase Plan
9/02/2011 547334107 EMAIL Ha§ not s-ent bac:k the survey recervefi n rates Four options were listad in the survey seeking community comment.
notice - did not give ratepayers a choice
"."m‘;”‘d ke Improvements but not through 2 rate Improvemants cannot be provided without additional funding.
Opposel proposal fo have Waste Management Commant noted.
Centre in Bargo
117022011 5473-3#108  EMAIL Cound does very it for Silverdaie and Over recent years, significant funds have been allocated in this area.
Warragamba
Lack of parking at school and shopping areas -
stunned by decision not to approve additional Concem noted.
parking at Silverdale shops
Has o pay for envirocydie sewage management
but Councll doesn't come anywhere near it Concem noted




Date

did not indicate that this was Option 3

Why is Council involved in Child Care

Community Development is a State responsibilitf

Why is Council managing Community Transport *

TRIM Source |[Comment Response to comments
s . Council has provided a broad range of information and documents
11022011 5473-3110  EMAIL .f\mde n Mauarli'nurClTrm:ude ) table_s about regarding the proposal. It is acknowtedged thal one of the headings in
|impact of rates - questioning calculations X
. 2 lable was incomect. '
; ‘ ) Agreed - part of the reason for the proposed SRV is o address the
1200272011 5473-3#111 EMAIL {Roads are shocking - potholes are patched up outstanding road and asset maintenanc fssues. .
Trees hang over road Cou_nul under?al_ts a lree timming program in accordance with
available funding.
Need a sign saying *slay an your own side of the Comment nated.
road and slow down'
Council's income and expenditure reports are audited by an
Would like to know wheré all the money goes - lindependent extemal Auditar and financial reports are made available
16 members of the community.
! Opposes proposed SRV - will support Mayor in
1410212011 5473-3#125 POST Coungillors election if SR opposed Comment noted,
151022011 547334130 EMAIL Stop.gmng ooncEfsnns to people other than Cqunurs rating structure seeks to maintair: <in equitable approach to
pensioners - raté fise should be acoss the board  |rating.
Don't agree with concessions for farmers - use -
roads with heavy vehicles - proposes increase to  |As above.
farmers rates by the 5.2%
Projects and programns have been identified in the IPR documents.
Need proper planning and management of These projects are focused on maintaining existing infrastructure, or
1610272011 5473-35132  EMAL spending priosities ensuring that resources are made available to reduca risks i the
community. Any new capital improvements will be fund
. . Wollondilly Council charges for the use of sparting facilities and
Locals have be?n supporting community assets community halls in line with its Fees and Charges poficy. However,
for years - special levy should be put on people . s L
. . Council does not necessarly charge commercial rates, as this is a
who use community faciiies . ) "
service we provide to the community.
16022041 5473-3#137  EMAIL  |Questions validity of IPR documents _{Concem noted. Council does not agree with the views expressed.
Questions accuracy of finandiats presented As above.
f Valuer General adds %, this means that income JRevaluations do not have the effect of increasing Council's tolal rate
will increase " [income. :
Council needs 1o look harder at its spending - eg
160272014 547334138 POST The Oaks landscaping works not impartant Comment nofed.
ASk. residents i they really wart high cosl sewer Sewer is not 2 Coundil responsibility.
option
Should not be funding new assets if car't maintain [Agreed. -
1700212011 S5473-3%140  POST Questions abol media story - mentions §% but Concem noted.

This provides an important service to families in our community.

Council recelves some govemment funding that supports the wark
undertaken in relation to community development ’

Council does not manage community transport. However, it does
provide a community bus which i available for hire to local community

groups,

Why is Council involved in Community Safety

Community safety is considered impartant to our community.




by Les McMahon as happening in Wollondilly

Is Council tendering for contracts

Date TRIM Source |Comment Response to comments
Cuttural affairs - there is a State department that
looks after these matters - $10,000 Art Prize - Council does not pravide a $10,000 art prize.
where did this come from
State and Federal govemiment have bodles Eoonom|_c Develupmen.t was Identified as a high pnfmty in our recent
. . community survey and in respanse to the Community Strategic Plan
monitoring ecanomic development 2030
Do we really need a parking officer - This provides an important service.
There has been 2 growih in community
expectation from Council for community matiers | Comment noted.
which are not Council's concem
Role of AGM looking after Development, Strategic,
Community, information and Admin should be Comment noted.
reviewed to asceriain what should be discontinued
Why now when ulilities are increases and Council acknowledges that this will be difficult for people, that is why
171022011 S733MAY - POST households are slo sy recovering from the GFC | Council s consulting with the community about a SRV.
Ratepayets are doing it tough - give us a break  |As above.
bo022011 1547338445 EMAL |Westvook and Finns Road are a death rap | 20 monitors crash history across the Shire 0 assistin identiying
priorities for funding.
When was the last ime Riversiord Road was The purpose of the SRV is to assist in addressing maintenance
professionally 1arred and sealed backlogs (particulary roads).
Septic system lax - $45 per household - focals let |Concem noted - if further delads are provided Council may be able to
effluent flow down the street follow-up. .
The truck has 2 chambers and the sensor on the iifting arm can tell if
Waste - why is recycled and household waste its a red { waste ) bin or a yellow ( recycling) bin by the size the ams
being emptied into the same truck? need to contract as it lifts the bin. Recycled and househeld waste are
emptied into the separate chambers.
Whylxs there only ane green bin coflection Tha services Is provided having regard to cost and community need.
fortnightly ) .
Q&4: As Council is a service organisation, most of our aciivities are
Need enquiry into how Council spends maney - bs |provided directly by staff - for exampla Library, Children's Services,
it overstaffed parks maintenance, compliance / health inspections, animal control
efe.
20i02/2011 5473-3#146 EMAIL |Position Paper submitted Comments noted.
Previous increases in rates - being asked to ; N . . .
18/02/2011 54733147 POST  |consider further permanent increase - annual Counqi facknowiegg.mat this wil be d it for peaple, that (s why
. . i Coungil is consufting with the community about a SRV,
income does not share the increasing percentages )
Rate payers money has been wasted on
210272011 5473-3#148 EMAIL |eycleways and paying for rubbish 1o be collected | Concem noted
on public holidays
Automatic progression of salaries does not exist in , I . .
(02204 |5473:3#154 EMAL |Campbeltown Counil b has been announced |11 COUNGIS are required to remunerate sfaff i accordance wih the

State Award.

Caungil tenders for contracts in accortance with 855 of the Lacal
Government Act

Have not divulged income Council atready
feceives from rates

Extravagance in examining pending works

This information is freely avaiable. Council's income and expenditure
reports are audited by an independent extemal Auditor and financial
reports are made avaiiable to members of the community.

Concem noted.




| Date TRIM Source [Comment Response to comments
Children swing sets were banned 25 years ago -
immediate acion is required Concem noted.
| . . The survey was developed to provide infarmation to the community
| m:‘""e inissuing survey instead of  leter || " the need for a SRV and i fadiitate the gathering of
| = community feedback. It represents the issuea in a factual manner.
| Suggest appointing 2 management consultant ko )
i iran out Gounclls problems Suggesfion noted.
| Safsty - awaiting the report of injury and motos
vehicle accidents with parked cars in The Oaks - N
drivers are now al sk due to namow parking amaS‘Comment noted. Investgations in progress.
and carageways :
Siill awaiting action from Coundil regarding road
safety complains at The Caks - left tuming Comment noted. Investigations in progress.
articulated defivery vehicle May 2010
) . . Council mntir{ﬁally reviews its operational holdings for oppertunities to
Saleable assets are available to generate income of a5 suitable retum.
Mt Hunter siill has.no tuﬁ'n water and sewerage  |Councilis not the Water / Sewer Authority.
Much of the Shire is without affordable sewerage |As above.
Counc§l sewerage schemes generate revenue for As ahove.
Council
Council wants 25 years to prepare for
development that was to havée occurred by 2000 Conoem noted.
sowott  |saraaeist iy [MyRousenolonger exisisin 2030 Vison for etal | ey noted,
in Witton )
- jefo22011 5473-3#162 BTT Need to get back o basics - roads are appalling | The proposed rate variation is focussed on addressing this concem.
. There are various community views regarding the importance of
Footpaths and cycleways are not important footpaths and cycleways.
hgrl:hng for sports fields - don't play on them in the Limiting sportsfields to day-ime use s an option.
Need priortised listfor expenditure Projects and Programs have been identified on the Asset ManagemenlJ
. Plan and Delivery Program.
Doubles rates - income will not increase by that  |Council acknowledges that this will be difficult for people, that is why
311012011 733463 BT rate : ’ Council is consulting with the community about a SRV,
Woried about impact on families As above,
Council should reassess amaunt of peaple it Council continually strives for efficiency improvements,
employs - too many Council expenses
‘ Council's income and expenditure reports are audited by an
Council outgaings need to be published independent extermnal Auditor and financial reports are made available
’ to members of the community.
o Part of the engagement is to determine how the mmrﬁunﬂy would feel
ﬁ;ﬁﬂg need as many assefs - eghalsin 1.0 4 Council reducing the assets. Cawdor Tennis Courts, Menangle
Hall and some playgrounds have already been closed.
Cnunqlispenta large amount of money on an This is not comect
equestrian centre .




separate blocks but one is a vacant block of land

tknocked me back

Still payiﬁg the exira rates from 6 years ago

days - saw a truck load of dirt being poured on
road

Paid a neighbour to cut grass at front along the
oad - this is Council's job

Entitied to primary producers rates but Councl has

Roads are inferior, breaking up, rough, meit on hot

Data TRIM Source |Comment Response to comments
J Part of the engagement is to determing how the community would feel I
9/02/2011 54733164 BTT Why do all sporting fields need lights about Council reducing the assets. Cawdor Tennis Gourts, Menangle
Hall and some playgrounds have already been clused.
] Used to have meter box to use ighting on sports
150212011 5473-3#165 BTT fields - why are ratepayers paying electricity These charges are generally passed on to the users.
charges to lights at sporting fields
1500220t 54733166 mar BT | SV tEPRYEFS by- -0 SpoRing-ights et s abo
1000212011 547334167 BIT Cant understaqd how rates can fluctuate so mu_ch Rating sh'uctu‘ res generally f!ut:lyate a-am. a local govemment area
in the same Shire depending on land value rating classification.
Ee"c‘::ﬁ :}? Z?:';ﬂ‘ii:ﬁ?;?ﬁ?gem Council has recently undertaken an audit and condition assessment of
3/02/2011 547334168 BIT y — assafs and this has been used o prepare a long term asset
replaced - surely should have been planned in
. . management plan
long term capital expenditure program .
Maybe equipment has not been maintained since . . .
15022011 |54733169 BT Jinstalled - what are Council workers doing f they | o0 s ot had the resources lo mainfain al assets n &
. L reasonable condition, this Is the reason for the proposed SRV,
are not mainlaining assets
Existing rate'variation {Roads Ahead) - does No. The proposed new Special Rate Variation Is in addition to the
21£02:2011 5473-3#1170  BTT Counc intend on removing this variation before | previous Roads Ahead Program, providing furrther funds for
imposing a new one maintenance for all assets, not just raads.
Council has increased rales over 10% each year -
increase has resulted in 61% which is now built in
2202201 (SATRITA BT | With new SRV, 2 further 71% will be buit]" >
in.
rsetig:‘estmal rates be levied for 5 years and thea If ratess revert after 5 years, maintenance will then also decrease.
220022011 547334174  POST Peo;lile on ru@l properties would be camyingan  {The Farmlanc! Rate is proposed fo increase by a lesser amount than
unfair proportion of the costs other categories. )
increases should be equal across the board as | Cound! applies its rating structure 50 as to achieve an equitable
everyone uses the facilities equally oulcome 7
Wollondilly is a mining rich area - should pay for | The mining rate is proposed lo increase ai a greater rate than other
more to sustain the community calegories.
Vacant blocks attract an * availability charge * of around $100 this
292/0212011 547334176 POST Currently pay 2 separate garbage rates for 2 covers admin and other waste services and is legal under the Local

Gowvt Act. Nearly all Councils charge one . A standard 3 bin collection
service in Wollondilly is currently $400.

Noted.

It is recognised that rates have actually risen by €1% during the
previous SRY {10% per year cumulative over § years), however this_
has not been enough to address all asset maintenance issues
including a significant asset maintenance backlog.

The reason for the proposed SRV is to address outsianding road and
asset mainfenance issues. :

Council does nof generally mow the verges in front of private
residential properties, and generally relies on residents to undertake
this activity.




h————— .

Date TRIM Source |Comment Response to comments

Refuse private en:erbrise sponsorship such as

Picton Ghost Hunt Tours - | don't pay rates for this oo™ Moted

Noxious weeds not ireated Noxious weeds are managed in accordance with available resources.

21022011 [5473-38177 POST  |Reduce stalf by one Director and Four Managers |Suggestion noted.
. . Substantial components of roads maintenancs such as sealing are

Hand over road maintenance to private enterprise already provided by private contractors.

Charge molotists a levy for travelling on Coynui Tofl roads not a Council option.

roads
Wallondilty Council charges for the use of sporting facililes and

Put an extra $30 an player registration for sporting |community halls in ine with its Fees and Charges poficy. However,

lights Council does not necessarily charge commercial rates, as thisis a
service we provide to the community.

Antill Park - should be an investigation Lease negotiations are currently in progress.
Part of the engagement s to determine how the community would fesl

All undenutilised buildings should be shut down  [about Council reducing tha assets. Cawdor Tennis Courts, Menangle

' Hall and some playgrounds have already been closed.

Management of playgrounds should be handed  |The maintenance cosis would not change as a result of the

over {o communily groups management model.

Keep Cuupcﬂ as srnal! 3s possible - 'ruTB means | counci continuatly assesses efficiencies and service levels.

fewer services, so be it

. . |council acknowledges that this will be difficutt for people, that is why
1610212011 5473.3#182 BTT Wanied about how 1o pay as a self funded refiree Council is consuling with the community about a SR, -

Prolects and programs have been identified in the IPR documents.

. . - These projects are focused on maintaining existing infrastnicture, or
N;fanhe:’hséﬁc::::lwm propery priorife ensuring that resources are made available to reduca risks to the
Propos community. Any new capital improvements will be funded through

other sources such as grants or Developer Contributions.
. . . - Part of the engagement is to determine how the community would feel
Eﬁarigmgﬂgsp::? ding on non-essentials such as about Cotngll reducing the assets. Cawdor Tennis Courts, Menangle
po! ghing Hall and some playgrounds have already been closed.
Supportincreased spending on roads but need In many cases, Gouncil does not have the resources available to
o ppt(;nn solutions pending undertake permanent repairs. This is part of the reason for the
ng proposed SRY.
] Projects and programs have been identified in the IPR documents,
. . " These projects are focused on maintaining existing infrastructure, or
S;?nqmrld provide  long temm apolticat ensuring that resources are made available to reduce risks to the
community. Any new capital improvements will be funded through
other sources such as grants or Developer Contributions.
Need a list of specific services to be cut and . )
18/0212011 5473-3#183 BTT iacilties that will not be maintained This may be the subject of a further consultation process.
Projects and programs have been dentified in the IPR documents.
Seenario 3 and 4 hold mesit provided a specific st Thesg projects are focused on mamtal'mng existing |nf'r7_5s.h'uc.'h.!reY or
of infrastructure Is provided ensuring that resources are made avallable to reduce risks ta the
community. Any new capital improvements will be funded through
other sources such as grants or Developer Contributions,




fuel like the office workers get
Anyone can see the car park with 82 numbered

be inaccurate

car spaces - therefore the tolal of 80 vehides mustfAs above.

Date TRIM Source |Comment Response to comments
. Demand that Prices Road at Douglas Park must ] . .
X f
21/02/2011 5473-3#154 BT_F be sealed - unsafe and creates a kot of dust Coundl only has limited funds for the sealing of unsealed roads.
Time for staff to think deverly and efiectively in
410212011 5473-3§185 BTT produging income beyond the nomns - attend Suggestion noted.
sustainability training
o201t [saT3tes  pIT  |ooems helthe decsion hasbeenmade o ipn goneion has not yet been made.
increase rates e
Don't want cycleways - don't want to contribirte to There are various community yiews regarding the importance of
crumbling asset or playgrounds 7 footpaths and cycleways. ‘
Don't have kerbs and gutters but that is part of the | There are various community views regarding the impartance of kerb |
attraction and guttering.
FAQ answers are politically correct but don't
6!02!2011_ 5473-3#187 BTT adequately address the why behind the queries Concemn noted
‘ Impressed and appreciative of Coundil's
7H02:2011 5473-3#188  BTT Community Forums - made me understand the ] Comment noted.
imporiance of the SRY
Council did take comments on board and | am
g Comment noted.
now more Ekely to accept an 8% levy
251022011 547334194 POST Stop \f'as!mg money on brand new vehicles for the !t i important that Council provide appropriate resources for the tasks
collection of stray dogs it undertakes.
Don't change stainless stee! handrails at the new .
Raitway Museum Sugestion noted.
Sure that Council has sufficient funds to be able to]__ . . . .
maintain all of assets without further rale increase This is not supporled by the analysis that Council has undertaken.
Sure that there will be money available o spend in " ) . .
advertising the upcoming state elections State elections are not a Coundil responsibility.
Junction of Yanderra Rd and Cariisle Street
Yanderra - matter of ime before there is a fatal
2510212011 5473.3#195 POST  |crash - imesponsibie drvers who speed - simple | Suggestion noted and will be further investigated.
solution is to swing Cariisle Street furher over into : ’
the bush
8% increase is a big slug - what's to say Councl . L -
10/0212011 B473-3#196 BTT wont ask for another 10% (he next year A further increase is not proposed at this time.
Have noticed a substantial deciine in services and |Part of the reason for the proposed SRV is to address the outstanding
conditians in the last 5 years road and asset maintenance issues.
Glossy survey was an expensive spin - Council [ The survey was developed to provide information to the community
probably engaged Consultants to put if together at |regarding the need for a SRV and o facilitate the gathering of
our expense community feedback It represents the issves ina faciual manner.
10/02/2011 5473.38197 BT We are not the only Coundil in Sydney to be asked Agreed
about an SRY
Council presented a number of things completed Noted
in the Shire at the Community Forums
ooozoii |sa73asres grT | WY notgive every rate payera carwith unimied | o 4o g a conceming Councilvehicles.




Comment

|pate TRIM Source Response to comments
] The candition assessment of all of Council sealed roads, including
How much did the google car cost kerb and gutter, fencing, signs and fines, bus shelters and other
structures cost approximately $100,000.
How many people proposing the SRV actually pay
rates in the Shire Not relavant
Have 240 staff but only 56 work on mads paum;:i provides a range of services including, but not limited to, ad |
infrastructure. .
Why so many 4x4 driving around Refer to QA conceming Council vehicles.
Was a consulant hired at $110 an hour o build a | CCUnCl vHises consuftants o assist with various projects where
. Council does not have the skills / resources required. Appropriale
shed for 2 fire engines ; ;
market rates are paid.
. o . In many cases, Council does not have the resources avaitable to
9/02/2011 54733198 BTT Councll fis potholes with bitumen \qm_rch gets undertake permanent repairs. This is part of the reason for the
washed out
) proposed SRV,
Expect the Counci! to make do with the furds Council does not have sufficient funds to adequately maintain existing
available assefs.
Council's income and expenditure reports are audited by an
Like to see a report on how the Storm Water independent external Auditor and financial reperts are made available
Management Levy was spent to members of the community. A report was provided to Council in
February, providing an update on this program.
How ml.!d1 was spent on the eafiets and The survey was develcped to-provide information to the community
advertising in the papers, and how much was . o .
nt on staff wages for the communtty forums regarding the need for a SRV and to facilitate the gathering of
el . . community feedback. It represents the issues in a factual manner.
and documentation creation
/0212011 547334200 BTT Self fundgd retiree and cannot agree to frale rise | Council .acknowle.dges‘that this will be ldnfﬁcun for people, that is why
for financial reasons Council is consutting with the community about a SRV.
10/02/2011 S5473-3#201 BTT Who is paying $700 a year in rates 40% of ratepayers are on the Minimum rate of $773.
Lived here for 20 years and have been many
: instances of Councillors acting in their best
1602201 [SAT3202 BTT L rather than in the bestinterests of ale | 0o O
payers
Cost of living increases - harder to make ends : . s . .
eet - mate merease will add to finandil stress of Council facknowlegg&s‘lhat this wil be.drﬂ'lcun for people, that is why
. Couneil is consulting with the community about a SRV.
many families
How can any low income person copé with hikes | Council acknowledges that this will be difficult for people, that is why
1702201 |5473-34203  BIT {utilities) Council is consulting with the community about a SRV.
i Councils in NSW are required to remunerate stafl in accordance with
Will not pay for higher stafl wages  lhe NSW State Award. R
Not against annuat increases but need to make  |Council acknowledges that this will ba difficult for people, that is why
sure it is actually afiordable Council is consulting with the community about 2 SRV,
AR : . . Council acknowledges that this will be difficult for people, that is why
32
19/02/2011 5473-38204 BIT Pensioner who can only just make ends meet Councilis consuting with the community about a SRV.
Cut some of the lazy workers Comment noted.
19/02/2011 547338205 BTT Have not seen many changes or improvements | There have been substantial changes and improvements over the pasy
over 10 years 10 years.
Have to pay $40 application fee to have envio |\
cycle system in cwn yard
Why ks Council building a sporting complex in Council is respanding to on-going growth in demand for recreational
Picton facilities.




TRIM

|oate Source |Comment Response ta comments
Growth provides new funding, but is required 1o match the new costs
Why doesn't Council start looking at development {associaled with maintaining the new roads and facilities servicing the
and raising funds that way new population. However, growth does not address the significant
backlog of maintenance on existing infrastructure
Phone
Submission _ —_
p— = —_—
He wanted to ask why the suivey options did not |1 advised him it was actually 71%. | advisad that this information is
include the total percentage increase in rates for  favailable on the website, and In the presentations we will be providing.
Dick Council's prefermed option - he claimed it was | encouraged him to view the information on the websile, and make a
2410172011 #9 Webb  [100%.increase over the [ife of the SRV, submission.
He akso wanted to know if Coundil would be | advised that Coundl wiil be provided with feedback on the overall |
providing information to Coundil on the individual  [survey results, as well as information on each individual formal
survey results - submission.
Dick
24/01/201 #10 Webb  {How can Council exceed the rale cap?

No funds have been spent in Bargo despie
numerous complaints about mad problems,
particularly Avon Dam Road

Cannot see any evidence that Council spends
maney on roads, that all funds get spent in Picton
and other areas

Why should she pay for maintaining facilites such
as community cenires and playgrounds when she
does not use them?

Objects to local issues such as the waste
management facility and approval of a Telsira
Tower

Cancemed that Council ignores any cbjections by
residents and just approves things

Has been a resident for 2 years, but is not happy
with Councifs decisions

the results to suit themselves when submitting the
information to IPART

Why rely on the survey. Council could just change

| provided some background information on the issues she raised.

| encouraged her to make a formal submission, and indicated that all
submissions wil be tabled, '




E-mafl Message

From:

To:

Ce:

Sent: : 16/1272010.at 8:26 AM
Recelved: 16/12/2010 at 8:26 AM
Subject: FW: Rates

rron: [N -
Sent: Wednesday, 15 December 2010 1:27 PM
To: d

Subject: Fw: Rates

From:
To:
Cc:

Sent: Wed Dec 15 13:2B:54 2010
Subject: FW: Rates

Sent: Wednesda 2C er :
ro: (. a .
ce:

Subject: Rates

pear NN

We read the Council needs money AEERRRNERY

Well most people do, but to “fix” the roads is laughable, as the amount of truck
& dogs that cart the illegal £fill out to this Shire creates much more road
damage than the ratepayers that live here !!

These vehicles start as early as 6.00am and run on most of the Shire roads, these
trucks are in need of repair and over loaded...but it appears they are free to
_ travel and break up the roads without any interference from Council staff 27

aAnother point...some sensible development and growth over the last few years
would have created homes and small businesses...thus providing added rates for
the Council...see an income without effort !!




| From:

Sent:  Wednesday, 19 January 2011 5:38 AM
To: Council Externa! Incoming

’Eéiﬁia—cﬁ—'mmﬁ-a
Dear counciter

| Iasmanypeopleinbargodonotwammesenauraterisapropomd y

| have just come outof a

19/01/2011

by the council as we

50% rise over Syears which in rmy case has risein my rates o 1200.00 a year
steet—naw

what for i been hear 15years and and there has been nothing done in my
you want to rise the rates to 1872.00 by 2017 what for garbage SErVices.

WOLLONDILLY SHIRE COUNCIL
TRIM No.

PrORNe. \ B\ D~ 7
1.9 JAN 2011

AUTH, No.

ABSIGNED TO: -
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T 1862-2 84
(5373-3)

Sent:  Wednesday, 19 January 2041 6:44 PM

To:  Council Edemnal incoming

Subject: Rate Rise Objection to TRIM 5473-3
‘Couhcil Reference “TRIM §473-3"

1 wish to register a strong objection, on behalf of my wite and myself, regarding the preposed 8% rate
increasa re; TRIM 5473-3. _ :

We Tive In Bargo and have done =o since ]I n that ime we have had very litle money spent or
resources used on any main projects in our area. | am refesring mainly te the repair and maintenance or
our roads within Bargo and sumounds as well as the disgusling condition of the Bargo shopping
streetscape. ‘

The roads are nothing short of goat tracks particularly around the raitway bridges and from the raitway
station past the Bargo Primary School and out toward the Hume highway. Most of the damage from these

_ SUSPENSION TESTING ZONES is caused by heavy vehicles that no doubt service the likes of Tahmoor
and Picton with general goods ete, yet both Tahmoor and Picton have had ongoing road upgrades, new
roundabouts installed, bridges repaired, signage elc since we have moved here anr Bargo receives
nothing....yet we pay rates for the ongoing disinterested non-service. The Bargo shops speak for
themsalves. Old broken concrete footpaths, weeds everywhere;, poor parking design, unatiractive
signage. Its a total disgrace and an eyesora to greet tourists io the area. Bargo is the Southem Gateway
to the likes of Tahmoor and Picton and this is the best you can pravida. 777

We believe your prﬁposal to hike up our rates to qori_h'nually fund the improvements of Plcton, Tahmoor
_and Thifmere and do nothing for Bargo is absolutely insulting and will guarantee NO support from us
either now or at election.

Sincerely

Bargo.

WOLLONDILLY SHIRE COUNCIL
THIM No.

prorNe. [ 560 -2
1 9 JAN 2011

AUTH. No.

ASSIGNED TO:

20/0172011




- 5473-3#7

gy T—

IR, o1 ment 1 18 Jan 2011, 7:58

PM

I understand that Council like most businesses is struggling with limited resources to
maintain its assets. However I have concerns that Council does not always follow
through with commitments. If this rate increase is to allow Council to provide the

_ much needed maintenance ta our assets then I would like to see a commitment that

only pIOJecLs'ldentlﬁed to achieve this be considered throughout the next seven years
unless funds are obtained'from an external source. As a rate payer I am concerned that
we are saying there is not enough money in the pot but committing to new projects

 like new sports fields or facilities when the ones we have are not up to scratch to

begm with. If I and mY fellow rate payers have to contribute considerably more each
year in rates I want some assurance that Council will make a plan and stick to it. Not
make promises that they cannot keep unless somctlnng else suffers. At the end of the
7 years it would be good to see progress .




5473-3#8

¢ .

B Conment 2 23 Jan 2011, 9:20 AM

I appreciate the difficulty Council has in operating in an' environment in which
increasing costs outstrip capacity to maintain services, however, I suggest Council
provide a full and costed list of proposed asset and infrastructure projects and aliow
the commmumity to participate in prioritising those projects. I also agree with "local
with concerns" and would like to see Council commit to undertake those projects

" identified and not divert funds to other projects or activity. .




5473-3#11

— B Comment 224 Jan 20119557 PM

This survey has been put together using a very old and questionable 'sales technique'.
The survey opens with a request for us to rate the importance of council maintaining
services and assets. Naturally, the majority of respondents will answer that it is very
important. Subsequent questions then present sceparios indicating that anything less
than 10% increase will result in a loss of services. As we have just said that
maintaining services is important, we would contradict ourselves if we selected any
other option, wouldn't we? The printed survey doesn't even provide ratepayers with -
the opportunity to add extra comments. Not everyone has the internet; what a con job.

In simple terms, the whole survey is a cynical attempt to dupe ratepayers into
agreeing with what the council wants.

Here's a thought. Why doesn't our council just do its job in a simple, no frills way.
Forget about the ratepayer-funded junkets (given that most councillors come from a
couple of households these trips are just family holidays that we pay for); forget the
three year plans, the five plans, and all the other ridiculous studies that soak up rate
dollars on consultant fees and glossy paper; forget about sister cities on the other side
of the world; forget all the other time-wasting twaddle that lets you people avoid
doing real work.

Get back to basics; stop wasting OUR money on non-productive rubbish (like
meaningless con jobs disguised as “"surveys") and you'll be surprised how much you
have for basic facilities and repairs to the goat tracks that you call roads.




5473-3#12

_Comment 325 Jan 2011, 12:09 PM |

You want more money from us the ratepayer so that you can thrust more of your
mepmws upon us. And when that is squandered I bet you will ask for even more
again without batting an eyelid. I for one would like to see closer scrutiny of exactly
where all of last years funds have been mispent before commt’ang to paying any
additional funds

You need to start asking yourselvdc do we really need cycleways. New kerb and
guttering and footpaths ete. I don't think I have seen any of the above works around
Silverdale or Warragamba in the 15 years I have lived here.

As for maintenace of roads. Where does one start. Council has a great reputation in
the community for completmg roadworks of a substandard quality that fail after a
short time thus requiring additiona! works and maintenance that would not normally
be deemed necessary had the works been performed correctly in the first place. Even
your method of repairing pot holes using the "White Elephant' is a far cry from
satisfactory to say the least. Just another waste of time and money. Your pictures of
rememberance driveway tell the sad story. Mind you if you think the ride quality is
poor on that road 1 suggest that you take a trip along Silverdale road sometime soon.
‘Allin 21l it is no wonder your forecasted roads budget is so high you end up doing
everything twice.

I am sure that if residents see you spending the money we already provide wisely then

they would in my mind not hesitate to consider an increase, but as things stand at the
moment I for one say no to any additional increase above the setpoint.




5473-3#13

‘Comment 124 Jan 2011, 11:42 AM

this is a very biased survey and shows the Mayor's bias towards the Liberal Party and

“his contempt of Rate payers within the Shire. Trips away make you wonder what the
rate payers are really paying for. Politics have overtaken our so-called Independent
Council and this type of survey only shows how much our rates are being used for
frivolous things.




5473-3431

_Comment 325 Jan 2011, 5:22 PM

. The increase in rates for certain communities is just not justified. I pay between
$1200.00- $1300.00 per year for a residential block in a town that has nothing more
than a garbage pick up once a week. The roads are in a state of 'non” repair, Graffitied
give way signs, no public transport, no school, little to no curb and guttering, non DA

‘ approved dwellings and extensions being allowed. The council never return any
cotrespondence in regard to these matters. [ have been a rate payer for over 30 years
and am sick of "throwing" my hard earned money away to a council that wor't even

| replace faded 10 ton weight limit sign that have been in place for 25 years and do

anything to enforce these limits!




5473-3#32

I Comment 4 26 Jan 2011, 12:46 PM

We all have to do more with less. Seems fo me withrincreased-tip-fees, development,

parking inspectors and numbers of residents, you have increased the amount and
volume of money collected. A reasonable price for York St, would have covered
some of these rate costs. Strange roadworks at Camden and Razor back that make it
difficult for residents and three resealings of roads that are sh]l not right seem an
obvious waste of funds.

The growth of roadside litter due to the poorly run and organised council clean up.
Edges of roads being chewed away by council workers removing trees from verges
for firewood and drain cleaning.

Oh and lets not forget councilors with vested interests.




5473-3#33

-Comment 526 Jan 2011, 1:06 PM

Council preferred option would result in approximately a minimum of 70% increase -
over 7 years compare to the current rates,

The 8% annual rate increase is well above inflation rate or annual salary increases.

A. question that should be asked is why councils across NSW failed to convince the
state government to peg rates at levels above 3%?

Another question is, from which magic bucket is the household expected to ﬁnd the
significant extra $ to pay for the proposed 8% annual rate increase in addition to all’
other utility charges increases + increases in cost of living?

Rob, steal or borrow?

Assuming borrowing as the only legitimate option, shouldn't council consider the
same option (borrowing) that it is de-facto proposing that rate payers do when faced
with an ever increasing burden of charges across the board, well above inflation rates
or salary increases?

If priority projects can't be funded and maintained without a 70% increase in rates in 7
years, perhaps it is time to consider different concepts of channelling $ to important
community assets and services including a rationalisation of federal and state
governments involvement in the process of mamtammg commumty services and
assets. ‘

It is apparent that somewhere along the line our taxes do not reach the optimal targets
and council rates may also suffer the same malady.




...

\
5473-3434
\
\

I Comment 525 Jan 2011, 8:37 PM

How much of the present rate income is used to meet staff wages and admin costs?-
How many of the council staff have the use of a council vehicle? .

| ~ 'Will the proposed increase be used for mﬁ-astrucnue mpmvements or will some of
| the increase be used for additional staff? : :

|
|
|

Thank you for the opportunity to comment.




5473-3#35

| -Commentﬁ 26 Jan 2011, 11:23 AM -

Council rates have nearly doubled since 2006 and if you are on the pension thats not
funny. Now another increase of upto 70% is proposed - no way - start getting more
efficient and use OUR money wisely. New housing areas are already giving Council
an increased rate flow and will keep increasing.

Could it be that Council Jost so much nioney in overseas investments that they now
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' E-mall Message

From: )
To: Council Extemal Incoming [EX:O=WOLLONDILLY SHIRE
COUNCIL/OU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL]
Cc: .
Sent: 27/01/2011 at 6:54 AM
—Received: — 27/01/2011 at 6:54 AM
Sublect: Funding YourFature-SUBMISSION -
Attachments: imagef01.jpg

oeax NN

Thank you for the opportunity to make a submission to the "Funding Your Future”
initiative.

Within this initiative you present rate payers with a choice of four options.
I'd like to make our households submission as Scenario Four.

While I understand that raising rates is never an easy step to take and will
present certain hardships, I am also acutely aware that you and the Wollondilly
Council members are there to serve and look after our interests. In that regard,
I'd like to ensure that you have all necessary available resources at your
disposal to allow you to carry out these tasks.

Yours sincerely
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From: ‘ T
To: Council Extemnal Incoming [EX/O=WOLLONDILLY SHIRE
: ' SQUNCIL/OU=COUNCIL/CN=RECIPIENTS/CN=CGUNCIL EXTERNAL}
Cc: '
Sent: 25/0172011 at 12238 PM
Recelved: - - 250172011 at 12:38 PM
Subject: Increasa in rates.....NO

Dear Council{
I have recently received my notification of rates being due.

In this notifitation was a "Fundlnq Your Future document which T
found to be

absolutely disgqusting of the suggestion that we, the rate payers of -
the shire

should be asked to pay higher than the pegged rate.

\.

I am paying $1200.00 a year at present...if scenario 4 were to be
used, in

seven years my rates would.be $2338.46...almost double of that now
charged.

.1 have had interaction with a few councils and know that many
councils redquire '

the users of parks and community facilities to pay for the
privilege of using

these amenities.

Also, I wish to add the following comment to show my disappointment
with
the current council.

I have noticed over the past year that many of the road prOJects
have been

(what I would call) A JOKE. ’
Take Thirlmere Way as an example.

The re-surfacing of this road was done ..only to fall apart and
have to be

re-done...again and again and again.

And then there was the re-marking of Remembrance Drive at both Mt
Hercules Rd

and Finns Rd. Both were safe and well marked...only to be changed
to (in my ‘opinion)

intersections that have increased the risk of accidents and harm to
motorists where

the main thoroughfare is affected by vehicles turning on and off
the main road. ’

At Finns Rd, the main through traffic has to give way to traffic
entering the main road.

Inall........... I am VERY DISRPPOINTED with the current council.
Please note: I am just a rate payer and do not have any political
agenda. ' :

If I can see this mess in our community....I am

sure a lot of other people can to.

Your Sincerely

LT ea AT OB

"int it




5473-3439

The two messages below in blue text were submitted on our support desk today 26
January 2011. I advised each user that their comments will be forwarded to
Wollondilly Shire Councitforinchusion-with-ether-comments.and also recommended

Recieved the pamphlet funding youre future,come to Oakdale check the roads they
are terrible,but perhaps they should stay that way as whenever the council does the
roads they are worse ie back creek. The council must get some very cheap contracters
as when there shoddy work is aparant there doesnt seem anything done about it. Mind

_youit could be worse they could be repaired by council workers,when the front

driveway of my house was destroyed by an equally incompetent body the
waterboard,it took 5 vehicles and 5 workers all day to put down 2 mts of tarmac (i
have the photos).I will mention again that horrific building sight in the midle of

- removed.

our gutless council refus with,wont even get the graffitti ,
fgte gt ik g e T

S iy s e dr SR L R R sites that looked better,as far
as 1 can see apart from my bin being picked up wollondilly ignores Okdale,bellimba

R T R TR T
S e e

~park area,and i could be wrong but i beileve there is close to 3000 people living inthis

area,and we are badly neglected by the wollondilly council,i-dont think you ever see
grass cutting in our area or any new work such is done at the Oaks and Picton.So i
regard youre suggestion of rate rises as offencive,how can you talk about maintaining

-satisfactory standards to the ratepayers of this area when you dont even acnowledge

that we exist ,check all the other pamphlets you send out,not a mention.I will also
mention Nattia as part of this area ,where we have one of the finest look outs in n.s.w.
recently impraved by national parks,but what will the average tourist think when he
has to drive on roads that are being destroyed by coal trucks and neglected by
council,through a town overgrown and half built disasters.Jt is becoming fairly
obviuos that the council is becoming even more incompetent as they can only think of
squeezing more money out of the ratepayers.these are not good times for a lot of
people,with rising costs of living higher taxes even when i go to the toilet you tax me
( septic).so i strongly suggest you consider other ways.I might also point out that
asking the ratepayers about rate rises is just a cowards way,so later when the
incompetents gets worse you have someone else to blame as no one is going to want
to pay more.So as this is Australia day take a tip from the Queenslanders you and all

the council get youre finger out ,especially in Oakdale area so we can at least catch up
with the rest of the shire .

T Wi
L s

youres respectfully
Ry f*ﬂ




5473—3#40 |

From

y, 26 January 20 152 PM
To .
Subject: Support Desk Submissions

in blue text were submitted on our support desk today 26

. January 2011. I advised each user that their comments will be forwarded to

"~ Wollonditly Shire Council for inclusion with other comments and also recommended
thei contribute via the forum and survey.

[ don't agree with any increase in rates. I believe council needs to increase there
efficiency and control the costs and work within its budget .

One reference is the road that has just been repaired at the end of our street has
already started to break up after the first time the garbage truck has driven on
it. This happens every time council repairs it.

I would like to know how much money was wasted on this repair and maybe

council should look to contracting these works out to more efficient
companies to make this work more cost productive.

Sign up for our newsletter - Engaging your Community Online
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54713-3# 48

E-mail Message .

From: F |
To: Councit External incoming [EX:/O=WOLLONDILLY SHIRE
COUNCIL/OU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL]
Cc:
Sent: 27/01/2011 at 2:22 PM
——-—Recelved: - 270172011 at 2.24 PM
Subject: ratedretum -

W3C. As a rate payer of 31 years in central Tahmoor, I have to support the
council on the proposed rate increase. There have been many changes in my area,
and indeed throughout the shire, good changes brought about by good planning.
However in supporting cquncil may I also express my dismay at the state of our
road here at Park St. Tahmoor, no doubt -there are others waiting patiently to see
kerb and gutter installed in their street but ours is near half done with places
developed having contributed, and one spot which council has developers funds
for, still to be completed. Our street is narrowing due to heavy transport using
it, and it looks rather odd as it is near completed on cone side, and commenced on

the other. could favorable consideration be given to our street for completion of
this project. ' L




5473-3451 -

I Comment 3.1 26 Jan 2011, 8:09 AM

I couldn't agree more! Last time they 'fixed the part of road between the Roundabout
of Silverdale rd & Farnsworth rd through to Warragamba & I complained abouit it I
was told IN WRITTING by council 'it is quite upsetting for all the good work
undertaken by Council staff to have the finishing coat prowded by a contractor, to be
of poor quality

we have had the contractor out to see their finished product and they have given
assurances that all will be fixed' that was this time last year....Perhaps if we assured
the council that we would pay our rates at the same speed that they fix our roads they
would realise exactly how slow they are! _

Its rubbish - we would have some. of the highest rates & still have the boorest services
for the cost ' .




5473-3#52

I Comment 3.2 27 Jan 2011, 7:00 PM

I totally agree mtl_was disgusted when I got my council rates last year
to find they are nearly doubled since I have lived here from 2005. I have compared
our rates to other local councils with a lot more residential areas but also acreage and
we are paying double what they are paying and are puitting up with poorer road .
conditions. Tell me where all the costs are going? My belief is we need a more decent

council or merge with another counci! that can actually manage and afford to repair
our roads.

1 agree there are many mismanaged costs within the council and yes the pot hole filler
is a waste of time and money. Within 1 month they reappear but hey its keeping -

‘someone in a job isnt it

Silverdale R._oad along the shopping Centre up to Econo Place is disgusting. [ have to
drive off the road on the walk way to avoid all the bumps and holes in road. How are
we guaranteed that with increased funding that the money will go towards roads in
need when it has not in the past.

Our State MP received state funding for roads in Wollondilly and none of this money
was provided to Silverdale/Warragamba. I was told by a member of his office it was
on Silverdale Road but this was the Qaks. Our supposingly regionat road that was
granted has not been followed through and poor residents now have to pay more to
get our roads fixed. Its ridicilous. . ' '

Your options do not allow for someone to choose not to agree to any of them. [ do not
agree with any of them but [ say we are bought out by another council where we are
charged appropriately similar mates to rest of Sydney West. '




5473-3453

- Comment 3.3 27 Jan 2011, 10:01 PM

I believe that the rate rise is needed, however there needs to be far more clarity in
where the money is going. Warragamba and Silverdale areas make up about 10% of
the total population of the Shire and yet does 10% of the money get spent here??7? [
have no problem paying the extra rates as long as results afe seen in more places than
Picton. The Council needs to rationalise to and use what it has better, but not to the
point where key services suffer.

We also as & community need to take a bit more responsibility for what we have
around us. If you notice a problem in a Council area, notify Couneil, don't  just say
"Council should fix that" and expect them to find it. If things are reported
immediately it may work out more economical to repair it before the damage gets
worse. It is something I regularly do via the Council CRM system aind it DOES
WORK! If you see a light on in the daytime, repott it to Integral, it's your rates that
pay for the power bill: Also the Community needs to help look after it's assets, while
you cannot stop all vandals, taking a little time and reporting potential problems to the
relevant authorities, will help reduce the costs to Council as less vandalism means less
costs to Council to repair and replace vandalised equipment. Call the police and keep
calling them until your happy, if we move this problem on, it costs US less! With
Council, myself and a few other locals we have virtuaily eliminated graffiti in the area
of Warragamba and Silverdaic - what does this mean ta residents 1. A cleaner and
friendlier place fo live 2. less likelihood of Council having to pay out money
unneccesarily. And all it cost me was a few hours andI used donated paints and
g:'afﬁn remover.

While I.might sound like I see no issue with rates, my husband, son and [ are a normal
farnily. We don't own a big house, or have lots of money, but we are happy and.we
Tove livibg in Warragamba. We try and help the coramunity wheré we can and are
always on the lookout for anything we can do. I help by reporting issues to Council
and removing graffiti, others do other things.

I feel Council definetly needs to do something with Farnsworth Ave, it is the major

" roadway to what our local MP and Water Minister says is becoming "Western _
‘Sydney’s biggest tourist attraction” Warragamba Dam. The road is not coping with the
increased traffic since the Dam reopened, or the extra trucks now using it to access the
Production Ave industrial area. Also something needs to be done about the sides of
Silverdale Road, between the village and thie shops. People are taking their lives into
their hands walking along the sides to go either way, and some of those people have
1o choice but to walk.

If it cosis more in rates to see these things happen for the betterment of the
Community.as a whole, along with many other projects and things the residents would
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like to see, then I'm all for it. Just as long as we see where the money is being spent a
lot more than we do now.

[ also encourage those who want to have their say about more than just this issue and

_live in the Warragamba end Silverdale areas to visit the online Community Forum on
the www.wamagamba.netau website (hover on-for-loeals-and select community
forums) Many issues that have been raised via this "for community" website have

been raised and resolved just by bringing it to the attention of myself, Council and
others in the community.




5473-3#54

B Comment 4.1 29 Jan 2011, 3:19 PM

Well saic:!-l'he not inexpensive "glossy" received in the last few days, using a
reply paid response form (at our expense) is extremely dishonest and is disingenuous

- in it's failure to properly disclose the full impact of a fixed program of 8% per annum
increases. a -

There is NO need for such a long term plan without proper review during the
intervening years, ) '

This appears to be simply a convenient and easy fix for Council and councillors to-
solve a problem without putting proper and considered thought to alternatives and
options. And to attempt to "bully” people by continuing to bias the proposal towards
Council's preferred option by implying everything is is "bad", that is just crass
stupidity and reflects very very poorly upon those who thought this was the right way
to treat their ratepayers! ‘




S473-3#35

-ﬁr - Comment 5.1 27 Jan 2011, 7:0T"PM

I believe but would like confirmation that 50% of our council rates get eaten up by
admin costs. Now if that is not mismanagement what is.

Council pieasq clarify.




5473-3#56

e Comment 6.129 Jan 2011, 3:22 PM

- you are very right in that Council needs to be very clear about how it has
performed in terms of past investments, but it also has to show us that it can perform
professionally, responsibly and properly-with future monies entrusted to it.

Council is asking to be given further substantial sums without showing us how it
intends to ensure it is not wasted either through poor mveshnent decisions or
"leakage" in expenses.




3473-3#57

‘Tomment T27Tan 2011, 4512 PM

I would gladly pay some increased rates if Coucil would fix the appalhng roads in
Wollondilly. However, I want to know what my current rates are paying for! In my
suburb, and especially in the more rural areas, we have no street lights, no kerb and
guttering, no sewer, no town water, the'bush and weeds are severely overgrown, and
the condition of the roads is disgusting - they look more like goat tracks from a third
world country, with potholes you could lose a smalil car into! And every time it rains,
the potholes get bigger and bigger, and Council_fs solution is to fill them in with road
base, which just washes away in the next rain, leaving blgger holes. So unless Council

plan to fix some of these problems, I will be sl:rongly opposing ANY sort of rate rise.
_ Ifneeds be, I will bring in the media!!!




5473-3#58

B Comment 7.1 29 Jan 2011, 3:23 PM

I | concur whole-heartedly. I too live in an area such as yours.

. Council does nothing to make me feel that we will see any benefit, nor do I feel it will _l

be used propetly in addressing the problems with our roadways! -




- well

5473-3#59

gComment 8 28 Jan 2011, 10:16 PM

Wollondilly Council. What are you thinking? A special rate rise was granted a few
years ago for the same sort of things. Nothing has changed. Yes it has. You have flash
new excavators, graders, trucks, cars. Somebody likes new toys. Pity you just dont use
them properly. Somebody must be petting nice and fat. I always laugh when you drive
say from Camden to Picton and the vast difference in the roads and maintenace of the
grounds. Have a look near Bridgewater when you enter Wollondilly. Shambles. Long
grass and weeds. Welcome to the Crappy Shire Council.

Just to clarify I live and work in Wollondilly Shire. I work in an Emergency Service
which requires me to travel at speed on our roads. I also attend a large number of
accidents yearly. I would clearly state that half are road condition related.

" 1. ROADS: You guys have no idea. Let me say, Thirlmere Way. How many times
have you re-surfaced it over the last 2 years. It is a joke. Whos paying for all the stuff
ups. Sorry to say but the people in the Council who fix the roads should be put out to
~ pasture. Improvements to Razorback. (Mt Hercules and Finns Rd.) Took ages and
_when it got hot the roads melted like Thirlmere Way. The most dangerous parts on
Razorback are neglected. On the other hand the improvements to Remembrance Dr
. entering Picton. Good stuff. A contractor did it. Hang on I remember a Council guy
holding the Stop/Go sign. The stupid spray tar truck should be sold on Ebay or
something. | am sick and tired or driving through tar after the truck has been through.
The pot holes are back in a day or two. I have had enough of tar all over my cars as

You guys need to go back to the basics. Start with signage, road markings and proper
maintenance of the roads. Signage. The intersection of Avon Dam Rd and Lupton rd

at Bargo. Been to three t-bone accidents there. In 80km/hr zone. Al that is need is
signs to prevent this (ie T Intersection up ahead. Siow down.) You guys have been
notified of this before. You still do nothing. Probably cost $1000. How much is your
leg or arm worth?

Road markings. I had a visitor outside of Wollondilly drive over Razorback in the
wet. They found it very hard to see where they were going. Try driving it on a wet
dark night pretending you dont know where you are going. Use the lines as guidance.
Chances are you wont make it. The basics. Good quiaity White Lines and cats eyes.

Maintaince. At the moment it doesnt really exist. The road on Razorback through the
bends should be ripped up. You have been notified before that the surface is
unsuitable. If you are reading this, Do not travel in lane one up Razorback in the wet.
The road surface has no adhesion as the stones have sunken into the tar. The road
itself is oil soaked most probably by diesel from trucks travelling up the hill. The
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surface needs renewing. How long have the armco railings been smashed for. Years.
Even the sites of the fatal accidents.

1 take road safety seriously. The Council don't. It is about time you really started
fooking at the roads properly. Stop worrying about stupid things like the entry to Mr
Khans supermarket. Just to finish on Roads. What the hell is the major works being
done at Bridgewates: Surely there are heaps of other areas that need upgrading before
that.

I will have a quick say on general business for the Council. You want more money.
What are you going to do to reduce your running costs and become more efficent?
You should have to present this to the people of Wollondilly prior to putting your
hand out. As far as | am concerned you guys can make many cuts in your spendings
and become more efficent. I wont éven start. Hang on have to say one. (Roadworkers
shadow boxing on the side of the road. Really efficient.)

[ am considering entering the arena for Council. [ am that passionate about the local
issues [ wouldn't draw a cent from the people of Wollondilly. I would do the job on
passion alone. I have spoker to large amounts of residents who all have nothing
positive to say about you. You are a joke. Have a good look at what you are doing and
not doing. The time is coming that the broom needs to be put though the doors of
Council. You shoiuld be ashamed of yourselves.




5473-3460

I Comment 8.1 29 Jan 2011, 9:02PM , _

You've got my vote already. I drive in excess of 1,000kms a week all over Sydney as

a self-employed tradesman. It's only when I get back here into my Shire that I get
DErvous.

The current Council is a joke, although not a very funny one. It is actually the
langhing stock of other councils because of its amatenirish presentation and its "family
ties” make-up. Combine that with the fact that other councillors are only interested in
using their position as a stepping stone to State politics, itis a complete sham,

What rcélly cheeses me (and you) off is that they make no effort whatsoever to hide
their disregard for the people they are supposed to represent.

- MEEN ; ould really like to push this further. If you wish, drop a contact # or
similar int




- 5473-3#61

I Comment 9 29 Jan 2011, 10:37 AM

The only reason the council is trying to justify the rate increase is they lost all OUR
money through poor judgement on so-called investments. They gambled OUR money
away.

Therefore, the council should tighten it's belt before we do

Therefore, ALL overseas trips for councillors (mayor inclﬁdcd) should be banned for
the period of any (supposed) temporary increase in rates.




5473-3#62

I Comment 6 27 Jan 2011, 12:46 PM

since choosing to move to Picton in late 2007, our rates have increased annually by
11.8%,5.8%,5.8% (to-year ended May 2011). This equates to 25%. My income HAS
NOT kept pace with this rate of increase. :

[am concemed with the following aspects:-

1. ¥as stated our asscts have deteriorated over this period-where has the money been
spent?

2. 40% of our population pay the minimum rate, this places s1gm_ﬁcant pressure on the
remaining ratepayers. Have council considered reducing the fate of minimum payers
gradually over the next 7 years to say 30%

3. Perhaps council has to consider reducing those facilities in most need of repair eg;:-
some shire halls ’

4. Whilst I understand that costs are increasing at a rate sometimes above inflation,
this should place more responsibility on council to manage our assets much better
than in the past. Sometimes difficult decisions must be made. Once made, reasons
must effectively be communicated to all ratepayers. This is the only way ratepayers
such as us can continue to afford to live here!!




5473-3#63

B Comment 7 27 Jan 2011, 8:58 PM

Has council explained exactly how they have been affected by the GFC as stated in -
response to what happened to their 'roads shead’ funding in FAQ. .

I would be happier about a rate rise if I felt that council were to have the actual

funding independantly audited and & pnonhsed list of intended expenditures. -
provided. _

As this is not the first occasion we have been hit with a 'special rate rise' can we be
advised how the other funding was spent, after all these specials are only necessary
because the State Government wanted to call a halt to inefficient counclls belng able
to raise rates at will. -

If Wollondilly Council had been a bit more pro-active regarding development ther
would be a lot more rate payers to share the pie.




5473-3#64

B o ment 7.1 28 Jan 2011, 6:18 AM. -

1 agree that a list of of intended expenditures across key projects and servicesis-
something Council could provide and ask the community to prioritise items on the
list. At the moment we are being asked to confirm our preferred rating option without
being able to consider specific budgeted projects and services for each option: I don't
necessarily diségrec with a rate rise, however, [ would like to know the specifics of
what my rates will be buying. :




5473-3#65

I Comment § 27 Jan 2011, 10:34 PM

I thinkjJlll has made 2 valid point, the difference between the 2.8% rise and the
8% is qmte signifigant, based on rates being $1000 per year for sunphclty, witha

2.8% rise each year, they would rise to $1318 in ten years time. If they rise 8% each
year over ten years thcy will rise to $2159.00 per year in ten years time.

Option 4 speaks about the 'early’ delivery of developer funded infrastructure projects, -
maybe they wouldn't need subsidising by council if the state government hadn't put a
cap on developer levies that can be charged by council. Why should only the new
residents of Wollondilly receive the benefit of our extra funds. Take Bingara Gorge,
the development was supposed to be integrated into the existing community, a
footpath was to be built from the new estate to the existing shops, where is it? There
would be a less than a kilometre of footpath's in the existing township, Bingara Gorge
allready has ten times that amount. Happy to pay the extra, but the new services need
to spread around and the developers can pay their own way thanks very much!




54'73-3#66

BEEC omment 9 28 Jan 2011, 5:01 PM

I have been wading through the mountains of information that council has produced
to enhance and substantiate, its case for an SRV.

Amongst the myriad of information is the Wollondilly Community Strategic Plan
2030 which incorporates information from a previous plan the Councils Vision 2025.
Well might I just say "what a grandiose document". Forty eight pages long with pretty
pictures of all our councillors and even a picture of a child cuddling a calf. I do
wonder how much it cost council to produce this fine document that highlights how
they.intend to spend our money on hundreds of kilometers of footpaths and cycle-
ways amongst other things. Pehaps if less was spent on what we need in 2030 and
more about what we need in 2011 we might in fact get somewhere. Although I fear
not, especially given that council can't seem to manage a budget in the present let
alone the future. ~

' Council instead should look at 2 major cost reduction programme throughout its day

to day operations with particular emphasis on spending less money on trying to
convince us to hand over additional funds that many residents simply do not have.

It is my view that council needs to get back to the basics. They and we alike need to
realise that many of the so called things that we perceive as assets are not really assets.

. but'in fact liabilties. Some of which we need to discard, Peliaps even sold off,

whereby, the proceeds could be funmelled into maintaining the necessities.

It may be more prudent for council to focus less on a minority and more on a majority
and the basic need of that majority. It may be a case of concentrate on the necessities
not the niceties. If clubs and special interest groups use or wish to use council
amenities etc, maybe it needs to be more a case of user pay or offset costs by
performing some of the minor maintenance needed on or around facilities they use.
Please do not get me wrong. | am not saying this has to be the way but it is just one of
the many things we need 1o consider at this time. :




5473-3#67

B C omment 9.1 29 Jan 2011, 3:44 PM

_ I agree with what you say and think thesz are real issues that do need to
be addressed before resorting to any package of rate increases.

Council and councillors are far too ready-to seek further fimds from ratepayers
without a proper analysis of what IS needed rather than what it would be "nice" to
have and without providing us with a proper and reasoned argument in support of the
propesal which is easily understandable by us without having to delve through a pile

of docuinents. Are there any dJssentmg coincillors prepared to spcak against this
increase?

Further, asset sales, community asset "swaps”, cross-council "alliances",
rationalisation of asset holdings, & true arid objéctive "cost/efficiency” assessment
process within council, and a proper review of the "extras" provided to councillors
and staff is long long overdue. '

It is also relevant to suggest that councils seeking such exhorbitant rate rises run a real
risk of a ratepayer revolt, whereby councillors could eithér turfed from office, or in
the ultimate, sued by ratepayers for negligence/lack of care in their duty to ratepayers,
This is not an impossible situation givern how corporate boards are being held more
and more accountable for their actions and inactions.

1 would suggest to Council and councillérs that they tread a very very careful path in
this process. The "biased" material sent to ratepayers recently is a serious case in
point, where the only "right” box to tick is Council's preferred option. Anything else
and you are a "bad person” lookmg 16 cotitribute to'the "niination" of Wollondilly.
Not a balanced assessmeit in atiy way, shape or form.




5473-3#68

B Comment 10 30 Jan 2011, 2:24 AM

FOR STARTERS..SAVE SOME OUR MONEY BY NOT SENDING OUT
GLOSSY PAMPHLETS! WASTE OF$$




5473-3#69

B Comment 11 30 Jan 2011, 5:07 PM.

No. With all the increases in essentials, ie electricity, petrol, food, Councii like us has
to curtail their spending. Like the play equipment in parks, which has been in the local
paper. Now is a time for essentials and keeping rates to a minimum because the
average person and especially pensioners are really suffering and Council has to do its
bit to keep rates down. Councils like business have to makes cuts no matter how

unpopular because ultimately the cuts will be less unpopular than increases to our
rates. g
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WOLLONDILLY SHIRE COUNGIL
TRIM No. -
PRORNa. S W73~ 3
WOLLONDILLY SHIRE COUNCIL | = 1 JAN 2011
———P-0-BOX-21 S
PICTON NSW 2571 e
| ASSIGNED TO

'DEAR SIRS/MADAMS: | |
| REALLY MUST PROTEST ABOUT RESIDENTS' RATES BEING
WASTED IN SUCH FOOLISH FASHION AS THIS PRESENT SURVEY

_ [NOT TO MENTION THE LAST HILARIOUS ONE].

* 1S ANY MEMBER OF THE COUNCGIL SO CHILDISH TO BELIEVE THAT A
REPRESENTATIVE NUMBER OF RESIDENTS WOULD SANCTION AN
EIGHT OR TEN PERCENT INCREASE IN RATES?

DO YOU REALLY THINK THIS SURVEY WAS NECESSARY?

HOW MUCH COULD COUNCIL HAVE SAVED BY USING COMMON
.SENSE?

SUGGEST IN FUTURE ALL CANDIADATES FOR COUNCIL BE-
SUBJECTED TO IN 1Q TEST AND ALL THOSE WHO DO NOT AGHIEVE
AT LEAST A THREE DIGIT RESULT BE BARRED.

MOST SINCERELY,

_ | S

28™ JANUARY 2011
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E.mail Message 54—1%?#76

From:

To: -Councit Extemal Incoming [EX://O=WOLLONDILLY SHIRE
COUNCIL/QU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL

Ce: ' ‘

Sent: 31/01/2011 at 12:35 PM

‘Received: 31/01/2011 at 12:35 PM

Subject: ~ Fw: road repairs braddocks road werombifrate increases

R . P ‘
From: _ .
To: wwwWw.counciltliwollondilly.nsw.gov.au

' Sent: Monday, January 31, 2011 9:15 AM
Subject: road repairs braddocks road werombi/rate increases

Dear Sir/Madam

After reading your survey to increase rates in different 5cenario’s today i am
most disappionted in the

waste of rate payers money.

roadgrader, roadswéeper and

front loader graded the road from the T-junction to the end of the road:Trees
were knocked over and

left on the side of the road more damage of the road surface was done then the
pot-holes on the road.

My thpought were that the coumncil is re- surfac1ng the raod as marks at the T-
junction indicated that something :

is going to happen.

This morning council road repair truck with pilot filled in the: potholes and
repaired all the damage done by the grader.

This to me is a waste of moneéy and council ask rate payers frém an increase of 8%
for seven years teo maintain " satisfactory

standard,with no reduction in existing Council services ",

I believe that CGUnCll have to organise it services to get my approval from these
inceases in rates.

Yours faithfully.
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E-mall Message | 5"’@-3#:[1

From:
To: Council Extemal Incoming [EX:/O=WOL1 ONDILLY SHIRE
COUHCIUOU=COUNC|UCN=iEGIPIEH%H=C%UNCIL EXTERNAL]
Ce:
Sent: 31/01/2011 at 10:49 AM - ,
= Received: - 34/01/2044-at-10:49-AM
Subject: Proposed Special Rates Variation

Dear Council,

Thank ybu for the opportunity to comment on the propsed
special rates variation. I live in Picton with my family,
and work as a

and so know many local people, and see how many people
struggle to afford adequate food, medicine and adeguate
health care.

My concern is that many people will really struggle to pay
the increased amounts of money, particularly those who are
in low paid employment f{(or a benefit eg superannuatlon or
work cover) that means they do not qualify for a pension.
As you say, salaries may well rise cumulatively in line
with inflation, but not by 8% each year. This rise will
disproportionately hit those who are least able to pay..

A potential alternative would be to enable the larger
businesses with a presence in Wollondilly to contribute.

" Companies like Woolworths, Coles, the mining companies,
MacDonalds which are large multinationals. Many of the
assets Wollondilly has allow these companies to make large
profits ~ their deliveries are brought in on large trucks
which damage our roads, mining damages our natural
resources, and we see the effects of this on our local
agquafers. These large companies donate small sums back to
local community groups, but they could afford to make a
contribution that would benefit the whole community, which

is something they are keen to do according to their
marketing.

I look forward to you considering this alternmative, which
will allow all those with a presence in our community to

contribute.

Regards
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From:
To;

Ce:

Sent:
Recelved:
Subject:

Council Extemnal Incomi JO=WOLLONDILLY SHIRE
COUNCIL'OU=COUNCIL/CN=RECIPIENTS/CN=COUNC!. EXTERNAL)
1

20/01/2011 at 2:29 PM
29/01/2011 at 2:29 PM
re in addition to our survey

I have just completed the survey on behalf of my husband and I. We are happy to
increase our rates by 8% but we need to see more of the rates spent in The Oaks
area. Picton has the gardens, footpaths, pool, a cycle track and other amenities.
We would just like the verges of our non guttered roads regqularly mowed.
Footpaths and cycle ways are just a dream for The Qaks! It does not appear

eiitable for all rate payers.

Hle-HCATNAMImente and Cattina RN (2] Settinod Annlicratinon Thta\TOWER Snfhw 2024701 I S
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From
Tos
Subject: Survey )

Date: Mon, 31 Jan 2011 15:57:22 +1100

Dear

I was very disappecinted to receive the Councils survey in the mail this
morning.....what a waste of rate payers money!!! Preaching that there are 4
options when really Council are only promoting one option.

Saying the residents can choose but the first 2 options all have negative
comments and basically saying that residents are terrible people and don't care,
if they don't choose the 3rd or 4th option. '

Why are rates the only option? Why can' t the council look into allowing more
subdivisions or dual occupancy? Council have opted to allow Big W and Mc Donalds
to build but we don't have the residents to make it successful!! If Mittagong Big
W are regretting opening because it's not as successful as they hoped and they
have a lot more residents available to shop there then we have (18 000 in




N : Page 3 of 4
5473 AT
Bowral /Mittagong)...what chance do we have??

Alsc based on a quote I was given in the way of a "developers contribution" if I

wanted to subdivide (which I can't) or do dual occupancy (which I can't) I would
_have to pay $20 000 (how a normal person could even afford that, beats me} then

working on that formula with Bingara Gorge, if they put in 20 000 blocks x $20

000 per block (which is what normal mums and dads get charged) then that equals
~ %400, 000, 000.....how is that not enough???

Or is it if you are a big developer like Delfin you get a discount?? The rich get
richer....??

Yes I like guarter acre blocks and the rural appeal but there is no reason there
can't be more gquarter acre blocks around town. '

I have been doing a bit of research as my mum lives mid north coast and a.real
estate agent )

‘Taree has 3728 sq km area with 47 000 population their rates are §B44 a_year.
{12.6 people per sq km)

Wollondilly 2557 sg km area with 40343 population our rates are currently
$1168.58 a year {15.77 people per sg km)

Great Lakes is 3373 sg km area with 35 006 population their rates are $1120.
apprdx a year. (10.37 people per sgq km)

Then to put into perspectivé:

Camden has only 200 sg kms with 55 000 population not sure of their rates. (275
people per sgq Xm) -

. Wollondilly really doesn't have a major centre, just small villages within close
proximity of each other.
In contrast Taree has 19 000 residents living in Taree the town, {with suburbs)
surrounded by lots of rural land.

In comparison Tahmoor, Picton, Thirlmere, Bargo only have a combined population
of 15 7451!

It's almost like Council wants Wollondilly to be progressive and develop but then
struggllng with the idea of the rural appeal of our area. Unfortunately council
can't have it both ways as now highlighted by the very real prospect that council
can't be self sustainable and looking to hike up rates without any other options
being presented for residents to consider. Many people I have spoken to believe
there needs to be more housing to support the Big W development and that we are
toc small to have a development like this!!

I believe we should be increasing population in Tahmoor, Thirlmere, Picton, Bargo
up to a combined 20.000 meaning an extra 4200+ houses/famllles paying rates =
approx. $5 000 000

We don't have a centre link office like other council areas or medicare..... major :
banks are leaving our area. Our train stations are packed every morning with
commuters heading out of the shire to work. We can't even access something as
simple as ultrasounds in Wollondilly we have to leave the area. Most council
areas have hospitals and 24 hour police stations not Wollondilly...we are a long
way from being self sustainable. It's time Wollondilly got serious about it's

. plans and what we want Wollondilly to be. Done properly we can still keep the
country/rural appeal.

I would also like to say that Thirlmere's "streetscape" attempt is disappointing,
and has made it dangerous for elderly residents with steps and steep declines and
limited parking out side of post office. For example I witnessed an elderly lady
park in a very dangerous position outside of takeaway/cafe near post office where
the new pavement juts ont onto the road, and I don't think she is allowed to park
anymore, she then slowly negotiated the steps up to walk way then down to post

* office. It can not be expected that elderly people want to park opposite near the
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park then cross a very busy, wide road at times, to get over to the post office
and newsagent...not well planned at all.

Well those are my thoughts on a hot Monday afternoon, hope I haven't bored you
with too much detail.
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TRIM No.
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- 2FEB 2011

 |AUTH.Ne. - '
Picton - . gsﬁ_nm&-

27.1.11

— )

Dear Sir,

Upon reading your subrnission to the rate payers re. increasing_the
cost of rates | believe none of the given scenarios is suitable.

1. |f council paid infrastructure €g. pools, libraries etc., are costing
so much, a user pay option chould be introduced. |

2. Council should only increase the rates to the cost of living
index. ' o

3. If you can’t run the essential services that council have to
pro_v'ide; amalgamate and spread the overhead costs.

Yours faithfully 2




Subject: Re: Coundl query - Famsworth Avenue

Thank you all for your swift response to my complaint - no doubt | wasin a list of many who
had complained so your reply is appreciated. A .

Unfortunately | am away at the time of the Community forums for the proposed special rate
variation & unable to voice any toncerns so these are my thoughts on the matter:

S N z =16 B0 & B S e IOBR I WH ETNEE Vﬂogoﬁefmeﬁvremﬂl&yemmy

salary review — [ am sure that in any private organisation you would not be rewarded with extra
funds after such poor performance in the past. t think if i was to suggest to my boss ‘oh we got
it wrong the 1st time but give me more money & | will do much better’ | would be laughed out
of the office & told perform next year or not only wil there be no salary increase but you will be
out on your ear — and quite rightly so. :

At the'end of the day, 1 have to run my household on the budget that | am allocated by my

em plo_yef & the council is responsible to do the same — Any increase above standard inflation is
a slap in the face to ALL rate payers who currently work their butts off to maintain a household

21/02/2011 .

within their means. : '
I laughed when | read the local news flyer when it said that the Mayor had said how great a place
Warragamba is to come for a day out - would be embarrassed to encourage people to come
because of the state of the roads'-r Its almost like saying please corne —the trip up is a bit scary {if
you make it without a flat tyre or tar sprayed all over your nice new car}but ance you get here the

view Is spectacular & makes up for the hundreds of dollars you will need to spend to fix your car.

Once ggai_n—thanks for your swift response to my email — No reply is necessary‘to this email — just
wanted to let you know my opinion on the proposed rate increase as | would be unable to voice my
protests at the meeting — Hopefully they will be taken into consideration regardless of attendance.

Thanks for your time.

subject: council que

Please see the attached email in response to a complaint that | made about the section of
Farnsworth Rd that was ‘fixed’ late 2009.

You will see from the attached email that | was under the impression that the road would have
been fixed.............

From mernory | don't remember when this happened & to add insult to injury about 2 weeks ago
the road was scattered with loose tar & rocks & then today (yes this 40 degree day} when driving
home from work | found that it is now worse than ever & was unable to avoid hitting MANY
potholes— Funny that —not sure that you need to be a rocket sclentist to figure out that was going
to happen!! —! wonder had | had an accident because of this & based on the fact that | havcf. in
writing that this should have been fixed how my insurance company would have gone tackling
council about their sub standard roads??? ' '

This is ridiculous — the council want to increase by more than twice the normal rate & they simply

“can’t get anything right with the money that we already pay them —What makes them think they
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deserve more money to waste on sub standard projects - Perhaps if they paid for the job to be-

done properly the first time they would end up saving meney but it would appear that all they are
concerned about are cutting corners. )

Along with the councils list of reasons they need more money from us was the maintenance of
land - if they need more money what about selling the laneway land that continues to create
antisocial behaviour — not only would they make money from the sale but it would save them the
money they spend maintaining these lane ways (although | am sure that is minimal although

_ council would have you believe they regularly maintain them!)

Can you please ask council again for a date on when this road wili be botched —sorry fixed - again?

Thanks for your time.

We will be holding Community forums for the proposed special rate variation on 7 Febfu‘ary at
Warragamba, 9 February at Appin and 14 February at Council in Picton. Check our website for more
information on www.wollondilly.nsw.gov.au

The information contained in this email message and any accompanying files is or may be
confidential. if you are not the inténded recipient, any use, dissemination, reliance, forwarding,
printing or copying of this email or any attached files is unauthorised. This email is subject to

. copyright. No part of it should be reproduced, adapted or communicated without the written

consent of the copyright owner. if you have received this email in error, please advise the sender
immediately by return email, or telephone and delete all copies. Wollondilly Shire Council does not
guarantee the accuracy or completeriess of any information contained in this email or attached
files. Internet communications are not secure, therefore Wollondilly Shire Council does not accept
legal responsibility for the contents of this message or attached files. ‘

210N
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Wollondiily Shire Council AUTH No.

To Whom It May Concern,

1 am voting against the rate increase we are already having increases over the next few years, | am
already paying over one thousand dollars a year and in the paper the dearest rates were $937.00.

1 don’t think it is.acceptable that you threaten to dose parks and fadlities and on the same breath
you want pay rises. Pay rises are definitely out of the question the rate payers say no to a pay rise.

| think better management of rate payers maney needs to be looked at. As for the roads that is
not right the Government gave the shire 40 million dollars for roads last year 2010 and we have
not seen much done the mine subsidence has donie most of our road repairs as well as the
roundabout near Woolies. Where is all our money going? Our new parking officer is picking up our
shortfall for our roads and parks $72,000 in six months that must mean roughly $300,000 or more
a year, Not to mention miifions in deveiopment approvals, contributions from developers. The
government is giving the shire in 2011 1Smillion dollars to fix picton road.| have read evervthmg
‘on the websiteé you can de more In the council premise and there are a lot more cuts you can do
in-house. You spend too much on Christmas partles at'our expense they need to be

tapered Fourty company cars | am sure that can be reduced. There is no need to replace those
cars every year ‘Do not think people can pay extra money when you think you need more, Special
Rate Variation Proposal old people and a lot of people probably would not give it a second look i
guess that's what you count on. You spend meney on council elections but cannot spend money
on sending the residents a pamphlet voting for or against the rate rise because you might actually
get a response. | think rate payers need to be kept more in touch with our eamings and our
spenditures and | do not think putting it on the internet or office is sufficient there are a lot of rate

payers that are not mobile for lots of reasons and they all should be kept informed . We are saying
no to-Rate rises and No to shire pay rises.

Ratepayer




20 Jénuary 2011

Assistant Manager

* Wollehdilly Councit

Dear Sir

WOLLONDILLY STRE COUNCIL]

._ 541534 8

—

e S L1373

§ - FEB 201

AUTH, No-

s

| would like to respand to the matter broughf ta my attention in the “The District Reporter’ .
concerning “more rate rises for Woallotidilly Residents” and as you asked for residents feedback {

wotrld léve to contribute.

| have tived in the suburb 'c:- for 6 years now and { would {ike you to be aware that my
RATES have RISEN by 10% EVERY YEAR since | became a resident in this area,

To read an article addressing-“much needed maintéenance” ang because “without any increase in
funding™ this may not happen | find riyself very angry whei 1 have paid an increase of 10% each year
since ) purchased my property. A further 8% increase on tap of this incréasing amount would cause
us finandlat difficulties and alsd | do hot believe works 3re being done in my irhmediate area.

in the six years of my residency, the Old Razorback Road has not had any major works only pat-holes
filled In when absolutely necessary. My road is femous for its dangerous bends and hazards,
however, regular major réad works has never happenéd. This makes mé even angrier at the
mention of further rate rises when | doubt it vidll be to my benefit.

I write this letter to voice my objection to any further iricreases than | have already worn.

Many thanks
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E-mall Message

 Smagas

From: +

To: Council Extemal Incoming [EX:/O=WOLLONDILLY SHIRE
COUNCII/OU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL]

Cc: ' .

Sent: 6/02/2011 at 7:56 PM

Recelved; 6/02/2011 at 7.57 PM

Subject: “TRIM5473-3 —

TRIM 5473-3

Special Rate Variation Proposal.

I have reviewed your pamphlet, and information contained on the Council website.

I don’t support an additional increase of 8%. The rate rises and additional
income over previous years together with sound management practices should have
been sufficient.

Council should manage their spending more efficiently.

Unfortunately, further rate rises will fail to encourage more 'new' residents.

Regards
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PROR No.

- JASTH. No.

TRIMNo. |

NOLLONDILLY SHIRE COUNCIL| - 5413 24 oy X

54733
1 0 FEB 2011 - WOLLOND Y

| AGENDA

Special Rate Variation Community Forum

c
@ \ 7 February, 2011 ' -
\\ 6.30pm — 8.30pm |

. Fundng your Rmurs Wenagamba Town Hall

6.30pm — 6.35pm

" Welcome & Introduction

Mayor—~ Cr Michaei Banasik

6.35pﬁ1 —7.15pm

Overview of asset maintenance jssves and proposed rate
variation
 General Manager - L.es McMahon
Assistant General Manager— Luke Johnson
Manager Infrastiucture Planning — Dick Webb

7.15pm - 7.55pm

Further Questions

Q&A Panel - All speakers

7.55pm — 8pm Closing Remarks
Mayor — Cr Michael Banasik
8pm

Coffea

.Your oppoztumty 10 “Have Your Say” about the future of -

“Your. commumty’s assets and serwces
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Privacy Statement

The personal information being voluntarily supplied on this form is collecled by Wullond’l!y Shire Councd for fhe purpose
of commiunity consutlatlon ahd matiers of concarn at Community Foruths. The Informatiol’ collected on this form
may or may not be fecorded in the Community Forum “Record of Proceedings® document subied to whether the
information is addressed at the Community Forum.

Regardless .of whether it is recorded in the "Record of Proc.eed:ngs" document the Information shall be stored on
Couricl's elactronic data management system. Al any time you have the right fo sccess, view of correct the personal
information that you have provided and as such this information could be subjéct ta a requést for access (o information
under the Government Information (Public Access) Act 2009 {GIPAA} ‘
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E-mall Message

From: _ -
To: ) Council External |ncoming [EX:/O=WOLLONDILLY SHIRE -
COUNCIL/OU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL]
Ce:
Sent: . 710272011 at 12:21 PM
Recelved: 7/02/2011 at 12:23 PM -
—subject: o Commentste Funding Your Future .

I am writing this email as I think that comments are required further to the
quick survey you have Sent out,

Firstly I think that council only deserves Scenario 1 -

Council has been collecting rates from my housing block for many many years, it
is a residential street and still has no kerb and guttering. The land was
subdivided in 1817, I am unsure when all the houses went in, but I am sure that
council has collected rates from every one of the blocks. T would have thought
there was ample time since 1917 to have kerb and gquttering installed.

The state of the road between Picton and Tahmcor is attrocious, it needs major
‘resurfacing, not just spot repairs that makes it worse.

Also between Castlereagh and Pitt Streets in Tahmoor is what I think is a
stormwater easement and walkway used to get to the railway station, the whole
section needs- to be clearied up on a regular basis and a proper path put in.

"These sections are not new areas and council has been collecting rates for a long
time, but alas it has to date done nothing, therefore I see no reason to increase
the rates charges beyond the standard 2.8%. At a time when average families are

already hurting, to see no improvements to long term problems doesn't make us
want to grant increases over and above the standard.

Regards

_ '
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- E-mait Message

From: .
To: Council External Incoming [EX:/O=WOLLONDILLY SH
COUNCIL/OU=COUNCII/CN=RECIPIENTS/CN=COUNCIL EXTERNAL

Ce: Council External Incoming [EX:/O=WOLLONDILLY SHIRE

' - COUNCIL/OU=COUNCH /CN=RECIPIENTS/CN=COUNCIL EXTERNAL
Sent: . 7/02/2011 at 5.06 PM ) o
Received: 710212011 at 5:06 PM
Subject: : Rate increase

To Whom It May Concern

We cannot afford to pay any more mohey out what with
electricity, gas+now rates what on earth do u think we will have left to live on
Al)l we seem to do is pay,paytpay.The pen51onersflow income earners canmot pay any
more.I for one am sick of getting bills in the mail that i am scared to open. You
may get payed a large wage but 45 wWe are pensyioners we do not even receive any
where near the same as low income earners.The way things are going all we will be
able to do is pay the mentioned bills and nothing else.Every time we receive the
rates it has increased i wonder what on earth you do with QUR MONEY yon don't
.seem to manage it very well do you.Those flowerbeds that stick out into the main
road in Picton they may look ok but i don't think we really needed them did we?
The traffic lights whether you paid for them or not was rediculous first you put
them in then tidke them out.You Have managed to ruin the rural aspect of Tahmoor
allowed medium density and government housing in Thirlmere i hope the families
.who will live in the government housing have cars because the public transport
s5tinks just buses no trains also there are no Drs,nc decent supermaakets but lots
of takeaways+heaps of empty shops.The bridge in Picton has been closed so many
timés i hope you have got it right this time,You allowed mining under peoples
housesthad to repair the bridge in Tahmoor because of jtThe community hall in
Westbourne Ave looks like its ready to fall down + its been that way for a long
time.I could go on but i don't think i neéd to do i.If you need more money for
road repairs ete why don't you try getting some off the Road Traffic Authdrlty
instead of trying to squeéze more monéy from a dry well.

L]
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E-mall Message

From:

Council External Incoming [EX/O=WOLLONDILLY. SHIRE

COUNCIL/QU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL]
- 9/02/2011 at 5:08 PM

Recelved: 9/02/2011 at 5:14 PM

- ] variationTorates

Attachments: image002.jpg
image003.jpg
image004.jpg

image005.gif

Community engagement office

Please accept this as a formal objection to the proposed rate increase, I have
seen no documentation in the council books avallable to the public that warrants
this ocutrageous increase.

Regards,

Fax - I -
Mobile .

CONFIDENTIALITY NOTICE: This e-mail and any attachments, files or previous e-
mail messages attached to it may contain confidential information and is for the
intended reciplent{s) only. Confidential information should nect be disclosed,
copied, distributed or used without the permission of the sendex or

If you are not the intended recipient, please notify me by rep
e-mail and destroy the original transmission.
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E-mail Message

5413-%m

To: Council External lncorn[ng IE}U0=WOLLONDILLY SHIRE -
QUNCILOU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL

Cc: .

Sent: 8/02/2011 at 7:26 PM

Recelved: : 8/02/2011 at 7:27 FM

Subject: ) Rates and Waste centre at Bargo

Attention to the Mayor , Manager or anyone who will. take notice,

I have not sent back my survey whlch I reC1eved with the rates notice, I found it

-abselutely rdiculous.

What choice did' it give rate payers - none. Of course we would like impiovements,
but not' through

a rate rise but through better management of cur funds already being collected. I
have lived in Bargo

for 15 years and the only 1mprovement I can see is the kerb and guttering put in
in Southern Rd.

NO other improvement to be seen.
3

3 . .
4s for the propesal to have a Waste Management centre placed in Bargo I strongly
oppose.

Has any cne considered the general housing in close proxlmaty, let alone the
local school "

and the roads leading to the location. I would like to know how many councillors
live in Bargo?

it obviously won't effect anyone pushing for this development Put where you live!

- e e e v L LI TU A TANITTTN O.f 1A M0
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.E-mall Message !§='Q=,é§-ﬁi!;1ﬁrpllati'

From: o
To: Counci mal Incomina [EX:/O=WOLLONDILLY-SHIRE
- COUNCIL/OU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL]
Cc: ,
Sent: 14/02/2011 at 10:26 AM
Recelved: 11m2r2011 at 10.26 AM -
=Subject:

Hello Wollondilly Council,

I wish to advise that I do not support the proposed rate rise for Wollondilly
Council Residents. '

The Council continues to do very little for the areas of Silverdale and
Warragamba while funding continues to be poured into Picton and Tahmour etc.

We live with constant problems on cur roads, lack of parking at school -and
shopping areas and generally no support from the council in our area what so
ever. Other than organising a contractor to take. away our garbage and continuing !
to take money from us we wouldn’t even kmow that the council existed. I am still
stunned by the decision not to approve additional parking at Silverdale shops -
ou guys oBvlously haven’t tried to park there at the busy times of the day 3pm -

6.30pm. Further — what difference does it make to any of you - you are never
here!

I have just written a $63 chegue to Council for my on-site sewage management
renewal. I have to pay over $200 per annum to Enviro Cycle to maintain it. The
council never comes anywhere near it. Why do I have to pay you any money for it?

You get enough money for doing nothing and I do not suﬁport any proposal to give
‘ you any more!

Regards

s e E—
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E-mail Message ?73-3 |
From.:
To: ncl ncomin = ~-SHI

: COUNCIL/OU=COUNCIL/ICN=RECIPIENTS/CN=COUNCIL EXTERNAL
Cc: .
Sent: 11/02/2011 at 10:46 PM
Received: 11/02/2011 at 10:46 PM
Subject: - ' Spec-la_i Rate Variation

Tc the General Manager

There is an article in The Macarthur Chronicle, dated 8th February 2011, about
Council's proposed application for a rate variation. On page 5 thére are some
tables about the impact of the propesed rate increases compared to a projected 3% -
CPI increase, But the column titled "Total additional payments over 7 years" is
inaccurate. At just a rough calculation, it appears to me that the very top

column should be more like about %1486.extra paid over the 7 years, not $552, for
properties on the minimum rate.

If that is right; then for the Forum to be held on l4th February in the Council
Chambers, could attendees be provided with the correct figures all the way down

in the 'Total Additional payments over 7 years' column please. .Could you hand
that information out to the attendees at the Forum.

) iiiarii

¢
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- o — SCANNED ™™
Sent:  Saturday, 12 February 2011 5:11 PM . _ JR

To: Council External incoming

Subject: Re Rate

DearSir, 1 object to the rate rise, | live orj IR nd the cnly thing the coundl does for

us s to remove the rubbish, the roads are shocking and have never been repaired properly,
the truck comes along and patches it up and in 3 few days it Is back to the same pot holes,
Every know and then someone comes along a does a strip of grass along the road, the trees
hang over and if another car is on the opposite side your car gets scratchers. Some weeks ago
a lady visiting nearly was wiped out on the corner of Spring and Catf Farm Road, and a
gentleman about 3kims down the road took his own machine up there and cleared the comer
50 now you can see who Is coming. {In New Zealand properties would be fined very heavily for
having so much scrub along the front of their property and it is up to them to keep it neat and
tidy).

if nothing is done about the speed of the cars and the trucks there is going to be a nasty
accident. We need a sign saying “stay on your own side of the road and slow down”!ll and
double lines.

Yes | would like to know where all the money goes and to increase our rates by 8% is not
on.

PS the email address in the paper wollondilly..nsw.gov.au could notbesent. .

[WOLLONDILLY SHIRE COUNCIL
TRIM No.

PROR No.S U 23 '3
14 FEB 201

AUTH. No.

ASSIGNED TO: = |
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- |PROR No. 78,
Sent: Tuesday, 15 February 2011 12:55 PM : ROP: No S_(f S
To: Council External Incoming 15 FEB 2011

| Subject: SRVsub. - X AUTH. No _
%!Eﬁﬁmms‘.:srw:sub:adf : _
I ‘ . [ASSIGRED 163 ———

- Thank you'for the presentation in the Council foyer last night. As suggested at the meeting by the Mayor
t have attached my submission of your consideration. | hope it s clear as to what | am suggesting,
however if It Isn’t please fee! free to contact me on the numbers below or by return email.

SCANNED

Thhunannndammnhmmnﬁﬂuﬂﬂw.ﬂmmmmhm!hm are obiiged o law (o keap the contes
corfidential. Please contact the sender immediately and delete el coples of this emal ks not lfabte for the proper and complel e
Information contalned In Wi communication, nor far any delay In its recelpt.

' Best regards,

i

1oyt




' . el

If we are to get this Shire back on its feet we need to stop giving concessions to all and sundry.
If there is to be a rate rise, which [ support, then it should be across the board. -

| do understand the Council gives concessions now to those on a ﬁxed income, i.e. pensioners,
this should still be the case as these people made this country what it is today, a great place to
live and raise our families without prejudice.

As for the concessions for farmers to keep their business going in the area | don't fully agree
with. This section of the Shire uses the road with heavy vehicles which are detrimental to the
roads. So as an option why doesn’t the Council increase the farmer’s rates by the 5.2% of the
base rate of $773 this way adding an extra $79 on average to the rates, as per your table?

it seemns only fair as many other business owners do not recelve discounts from the council or
for that matter any other government agencies. The farmers are the backbone of our country
and are also the most subsidized group in the area. They have just been granted “Hail Storm
Relief” funds to assist in rebuilding after the recent hail storm.

In closing it seems only fair that if you ask the mum andrdad's of this shire to contribute to
rebuilding after years of'proble[ns then we ali should roll up our sleeves and help.

Respectfully yours,

e

P M TS
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rrom: I
Sent: Wednesday, 16 February 2011 9:24 AM
To:___. Council Extemal incoming

Subject: Special Rate Variation

We are wriling to express our concem over the councils wish to apply for a SRV, and to state that we
disagrea with the plan. _

Most ratepayers understand fufly that costs have risen and demands for improved services and new
infrastructure is increasing, . '

however, without proper planning and management of spending priorities, we feel that asking rate payers
1o solve these problems ' _

by increasing rates unacceptable. :

While the threat of closure of councii facilities should be taken seriously, more lecal community
inviovement in planning solutions i .

to problems in the area they live in shouid be taken up.

Local people have been developing, supporting and maintaining various community assets for years, and.

usually know what is needed

and how to acheive satisfactory results, given the motivation and assistance from council.

Govemnments at all levels use increases in taxation to make up for poor decisions made previously and
being made still. . .

- Trouble is, the taxpayer cannot always increase their income to cover it

Using percenatge based increases on ratable properties, means that a few pay much more for the same
access to council assests as

. the majority. . '

A special levy should be boume equally by the people living in Wollondilly, that use the faciliies, not by

. incresing rates as a percentage.

" Sincerley,

% B &
mNme SHIRE COUN cm“ «QBQ\
PROR N0, STL°7 ‘-_'S

16 FEB 2017 | R

AUTH. No.

ASSIGNED T
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E-mail Message - - | | | m#aj

-

From: P
To: uncil Extemnal Incoming [EX/O=WOLLONDILLY SHIRE _
- COUNCIL/OU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL]
Ce: : . A
Sent: 16/02/2011 at 8:45 PM :
Received: 16/02/2011 at 8:45 PM
Subject: B TRIM-5473-3 SRV submission
Attachments: ~ Rates2011- Councit.doc
" Dear Sir,

Please find attached our corments on the Special Rate Variation and
note our objection to it. Copies will be given to the councillors including a CD
with the spreadsheet that backs up the numbers.

N

Regards,




Dear Councillors, | | m’nm

Jt was a very interesting evening Mon 14%. Along with the handout and some
explanations from your staff, I have come to the conclusion that you'as the governing

- group are either very smart or totally naive.

Thespimrthatthe-documents.give are.a piece of masterwork. By this I mean it covers
the real truth behind the numbers. '

1 bave included in the Mayors package a CD with the simple spreadsheet where you
can change both the Rate % and if you want to be fully honest you can include a % for
the Valuers General’s additions that we get lumbered with on top of rate % increases.

I have printed out a few tables based on the data supplied by your staff so you cannot
deny the base numbers. They gave 14 groups ranging from $773 to $3201+. To make
it simple where in each group there was a range I have taken the midpoint. I have then

_multiplied that value with the number of properties. This gives a base value “income”

from rates to a total of $18,873,655 P/A. This number is almost half of the $33m that

- was on the presentation. I have totally ignored the$33m as it was either wrong or a

smokescreen.

- Now looking at the chart I bave applied an 8% increase each year for 7 years. Your
income will then be $32,346,127 P/A. This is an increase of $13,472,473 P/A

But if I do the council officers slight of hand accounting / reporting this is only a mere
average of $7,108,971 P/A. This seems more that what is needed each year according
to the fancy presentation. The extra total in fact is $49,762,799 over 7 years. More that
doubles your current income ' ‘ :

From this point I will refer to $ Millions only to save space and typing.

If the Valuer General adds a modest 5% eifery 2 years, starting in the 2* year you will
gain an extra $67million above you current income. A 10% increase gives $86 million.

Are you aware of these massive numbers or do your staff only talk in average numbers
over 7 years? Like your example for that of the lowest rate giving an increase of $1.52
p/w where in fict it’s approx $10 p/w in year 7. This 40% of properties only represent
26% of the income. Spin Spin Spin. You can con some of the people some of the
time but all of the people all of the time '

; B8 and I think that you as a group should do a little soul searching, play
around with the spreadsheet and come up with a percentage that makes your actual
requirements achievable, also take into account of the Valuer generals increase.

You are not obliged to add your 8% on top of the VG%. It seems from the discussion
at the meeting that the officers feel obliged to add the 8% just because they can.

Looking forward to a response that is free from spin and deals with actual numbers.

Yours Sincerely




| EEB—NDTLL‘*V SHIRE COUNCIL

TRIM No.
proRMo. SG 787X
16 FEB.201 ~

Mayor Wollondilly Council

ALTH Mo,

" Dear Sir, - _ ' : ASS!GNEB'TE:—-"L
R

o et

. Special rate variation story in Bush Telegraph / Advertiser 26 Jan 2011

We wish to advise you that we do not su;iport'any rate increases above normal
approved limit. ' We only agree with Scenaric no 1. We can't afford a big rate
increase.

Council needs to look hasder at what it is spending funding on. As an example the

" recent street landscaping works at The Oaks while they might look nice to some the
funding used for this work would have been better spent fixing up Shire roads and
bridges.

" Also we refer to Barry OFamell news item in the Advertiser on 26/1/11 re him
wanting to push for bringing forward sewer connections to some communities. This
is a typical poly statement BUT how about government and Council first ask the
residents if they really want high cost sewer.? The answer may be a reality check.
Govemment and Council should NOT be funding new assets and facilities if it can't
maintain what it currentiy has.

We understand that Council is no longer permitting the instaliation of Bio Cycle
systems in many places but directing new house owners to have pump out systems .
because the sewer Is coming who knows when. Councit and govermment need to

realise many residents don't warit sewer due to its higher costs than Bio Cycle
systems.

We live in Wilton and have a good clean licensed Bio Cycle system and do not ever
want to be connected to the sewer. Bio Cycle systems save Wwater, keep gardens
and fawns alive in drought. Council needs to tdke a leaf out of the design book for
the Bingara estate gt Wilten in that all future on site sewer treated water Is recycled
back to the residents gardens. Council should be pushing Sydnay Water to follow
this design for all of its fulure sewer treatment projects.




WOLLONDILLY SHIRE COUNCIL

m;rf;. 6 (}’7 5’3

17 FEB 2011
AOTH o ‘
ASSIGNED TO.
The Mayor |
Mr Michael Banasick,

Wollondilly Shire Council
POBox2i
Picton NSW 2571

Subject: Proposed rate int;;rease your ref * Trim 3473-3"
Deaf Michael

_You will no doubt recall we spoke to each other on 6™ of feb at the Markets, and the
matter of the increased rate was mentioned amcmgst other matters during our
CD‘!‘IVCISEUOH

There has been a bit of' press about the matter and | noted in oneé article, which purporied
to indicate that the réte incréase of 8% per anfum would cost households apprommately
$1:52 per week ie $79:04 per annum. It was not pointed out that this was scenario 3 on
the document Funding your future,

Indeed $79:04 per year over 7 years does ndt appear uch, and roughly $553.28 over the
ful} period , and this takes in the 3%as determined by the Independent Pricin g and
Reguldtion teibunal,

For those of us on fixed pensions ,we receive the CPl increase, the same appl:es to Aged
Pensioner albeit they receive a rate reduction which lhey apprecnale but will this go also
?1 do not know any employed person who receives an increase in salary at 8% or even
£0% per annurm. :

I have lived in Wollondiily shire since [979, and have enjoyed the Rural atmosphere.
When we arrived Council was inivolved in basic activities such as Garbape ,Road Works
.Town Planning ,Parks and Gardens ,Library, Swimming pool, Cemetaries,, Septic
removal,and general council matters as outlined in Bluetts Loca! Government Handbook
as per the Louﬂ Government Act of 1919,

Time moves on and sitvations change , and as 8 resu!t the 6ld Act was rcpea]cd and the
Local Government Act 1993 , came into being . | believe this new Act does gives Cauncil
wider power and atlows thgm to become in other activities , but at what cast .




—_—
7 Si3-3nld4o

In view of the matters raised above | believe that there should be no increase in rates,
That the role of the Assistant General Manager that looks after the Development Services

,Strategic Services ,Community Services, Information and Administrative services be
totally reviewed to ascertain what should be discontinued or handed back to the State
Body involved . Both the relationship RFS and the SES with council be reviewed and all *
those functions transferred to them .

Michael [ look forwdrd to you passing mf views on thank you .




- a2 # 140

1 have taken the opportunity 1o view councils web site, particularly Frequently askeq
Questions in respect of what services council provides . Indeed they are many -Running

through a couplet-wish-to-comment.as follows :

1Child Care .Why is council involved in child care, surely this is a State Government,
responsibility and administered by The Department of Family and Community Services .
This has been sub contracted to the rate payer to meet the short fall. It is perceived as ok
16 say have doflar for dollar sceding grants but provision must be made for on cost
maintenance etc and as time goes on then there becomes the community expectation, that
it is a council responsibility .Which indeed it is not . ‘

2Community Development The issues mentioned here arc clearly State Government

. responsibilities , with the exception of Public Halls .My comments above re seeding

_ prants are very pertinent here , as well as State Government funding ,Why are we
managing Community transport this is clearly the responsibility of the Department of
Transport. K

3Community Safety: Surely that is in the province of the Police ,Dept Transport ,Facs,
Health [Emergency Services is clearly in the province of the SES .This a large
~ ofganization with salaried officers and should look after their own affairs especially
buildings .Turning to the Regional Fire Service this is bureancracy in itself with salaried
. officers with huge headquarters at Homebush why are we maintaining the rfs fleet and
buildings , transfer the lot . The captains of the RFS do a magnificent job and not paid but
are subject to direction of rfs, But complexes in Picton are not councils responsibility.

4Cultural AfTairs : Indeed there is a State Department which looks after these matters, of
course they no doubt offer some funds which is clearly not enough my comments in i
above apply re funds etc. Promote Art sure that is fine | note there is a $10,000:00 art
prize . Council officers to organize but where did the money come from was allowance
made for on cost accommodation etc .,

5 Economic Development | strongly support local business and industry , but I believe
both the State and Federal Governmenis have bodies monitoring on a regional basis .

6 Environmental Health and Regulatory Compliance . Most of the business issues
mentioned here are basic council activities. In the parking situation do we really need a

parking officer , or has this been contracted out by the Police Dept with insufficient
funds. .

In summary in my time in the Wollondiily shire there has been a growth in community
expeciation from council for community matters which are really not councils concemn
nor should ratepayers subsidise such activities when they are the responsibilities of other
bodies-., Wollondilly Council and ratepayers have been engineered into a state of -

acquiescence by trying to do the right thing and this has be¢n to the detriment of other
basic services ie roads. '
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AGENDA

Special _Raie Variétion"Community Forum

o \ 14 February, 2011
: \ 7.30pm — 9.30pm

Furdirg your futurs

Council Chambers, Picton

7.30pm — 7.35pm

Welcome & Introduction

Mayor - Cr Michael Banasik

7.35pm - 8.15pm

Overview of asset maintenance issues and proposed rate
variation

General Manager — Les McMahon

Assistant General Manager — Luke Johnson

Manager Infrastructure Planning — Dick Webb

8.15pm - 8.55pm

Further Questions

Q&A_Panel - All speakers

8.55pm - Spm

Closing Remarks

Mayor — Cr Michael Banasik

9%pm

Coffae




Your ﬁueéﬁons?\h’ H VWOWWQ?W%&E&A&LE/ L:f\i’ D WATER,
Cos7 15 NWCRERSENE - HY NOW WHEN Bus/vess

Ado Vou 56/_{0,:@:' ARE S_.:Lowmy ﬁalco\;ae W6 From THE G-FO

o HY Now v HEN WoRKERS Wil BE Pn'k/imfé.' A

Feoon AEVY pw o EVOLR IV Hibwse VDwgurAnCs
PQEM&QMQ' WHY Now/ WHEN Posciary EIVE
sl AGES wTHE SHigé Are HoPErul ow NAV v &

IN&E /vwAanNCES FI_T:-_ [ﬂﬂ1<f:— CoxJNECJ"‘JOn}S /0 Tﬂcr loaeqPOSgQ
SEWNRGE ScHEn & -~ YTNE List GoEs O

Comments:\t‘, Aavo Many fj&'o pPLE ,raaé. S'"a@oask_‘y Aéﬁ:@rzéo
RT THE “Tim/inNG  OF _’E’;S‘lg- R.V- Thé Cowpcit, R&oo@s
THEC ARE DO MG iT'ﬂuCH» Ry THE RoTe PAYERS
HAYE THE Same Fiy Ay AL gue‘o_?:._rvs’ To Try
PR Hm,vo—r,q,/y ’ﬂ(ﬁI@_Pefa,somM LNES ANVD QSS'GT'S
Evoucw 1S Enoue GuES us A BREAK. Moy A6E Wid
WHA? Voo Gez Now Aixe wWe HAVE 7o - OF Yoo Cankr

Gve AFRR ANMD REAS o RELE ReSURT . Put T To THE
BANTT &O RNp LEPTHE PEOPLE DEUDE Own 6

TTONWRY CRT7NE OTHER-




Page 10f2

E-ngai; Message | " %3 4145 .

From: )
To: ‘Council Extemal Incoming [EX./O=WOLLONDILLY SHIRE
. COUNCIL/OU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL. RNAL
Cec:
- Sent: : 20/0272011 at 7:58 PM
Recelved: 20/02/20%1 at 7:58 PM ..
Subject: . To The Mayor : . ”

I'am writing in response to correspondence received to increase rates.

I'm angered that this has even been suggested when no visible activity has been
attempted by council in my area.

1. Westbrook Road and Finns Road are a death trép. We have to navigate around pot
holes, craters and attempts of council filling these with a couple of shovel
loads of tar. Driving too close to the shoulder of the road is also placing

“lives at risk as it is so uneven cars are bounced uncontrollably. We have had

the expense of replacing shock absorbers on one of our cars and one alloy rim wWas
cracked from the constant impact. We bore the cost of this when council should be
paying the costs rate payers are being hit with due to No maintenance for a
period of years, not just lately. Why is there no roundabout at Menangle and

Westbrook roads? Is council waiting for a serious accident? Caxs cut the corner

to perform a right hand turn to travel to Camden Razorback etc..

When was the last time Riversford close was professionally tarred and sealed?
Obviously some time ago as it is need of attention.

2.Mow for the tax for operating a septic system what a crock $45 per household. I
could actually accept this if council policed the use of these systems. There are
at least three properties in this street who either let the effluent flow down
the street er have it piped directly into the storm water. It makes me sick to
gee children swimming in the river and adults fishing in it. The day I hear of
someone becoming very ill from either of these activities I will take this email
to the Sydney newspapers and expose council for its’ don't care attitude.

<

3. Should I mention the garbage system. Why is the recycle and househcld waste
bins being collected and emptied into the same truck? Why is there only one green
waste bin collectiom fortnightly? Maybe you haven't realised or haven't bothered
to look that households are dumping greenwaste on the side of roads or in local
paddocks. We have had to pay for two additional bins to ensure our greenwaste is
diposed of responsibly. Are you waiting until agapanthus and other seed bearing
plants to become noxious weeds as they have become in other Rustralian state?

4. My suggestion is an enquiry into how council spends our hard earned money? is
it overstaffed? After all it is the rate payer who is.to be answered to. When

there are acceptable answers to our questions and concerns we will be happy to
consider your request.




Regards

Menangle NSW 2568

T L ATATITED OB

1INl
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E-mall Message

From:
To: Council External Incommg [EX:/O=WOLLONDILLY SHIRE
COUNCIL/QU=COUNCIL/ICN=RECIPIENTS/CN=COUNCIL EXTERNAL]

Cc: .- )

Sent: ' 20/02/2011 at 6:01 AM .
-Recelved: . 200272011 at 9:.01 AM _ ,
Subject: o Response to the Funding your future Special Rate Variation Proposal

 Attachments: Response to Woflondilly Councl Special Rate Variation Proposal_v2.0.pdf

To the General Manager,

Wollondilly Shire Council.

Following a quality check yesterday, I noticed a few irregularities with the
previous report - notably grammar mistakes in page 2, and I had unintentionally
selected a stacked line chart in the road cost comparisons chart was giving
false statistical results. Although no doubt the result of a 15.5Hr working day,
these have now been resolved.

contact details are found below. After hours I am contactable on
the mobile reception is minimal in Thirlmere.)

Again, I am happy to be contacted in relation to this response, and as such m '
IIIIIIIIIIIlIi(as

Thank you again for the opportunity to have some input dvuring this process.

Regards,”




Page 2 of 2

NOTICE - This message and any attached files may contain information that is
confidential and/or subject to legal privilege and is for the sole use of the
intended recipient{s). If you are not the intended recipient or the person
responsible for delivering the message to the intended recipient, be advised that
you have received this message in error and that any dissemination, copying or
use of this message or attachment is strictly forbidden, as is the disclosure of
the information therein. If you have received this message in error please
notify the sender immediately and delete the message. '
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» Response to Wollondily Council SRV Proposal | 2011

. Response to Wollondilly Council Special Rate Variation Proposal

A Position Paper

Reference: TRIM 5473-3

Following the community gresentation for the -Special Rate Variation at Picton
Council Chambers on the 14™ February, this paper represents a technical response for
~ corisideration by councitlors and Council for consideration moving forward.

It is my intention to provide this information in balanced and even manner insomuch
that any personal agenda is not conveyed. As such arguments are referenced with real
data and publications that I have been able to research in the time available to make
this submission. .

The pr;lmary drivers for requesting a Special Rate Variaiioﬁ for Wollondilly Coumncil
are: ‘

» Asset M_aﬁagement

in summary, the review has found a substantial ongoing shortfsli in.
the funding ,

¢ Funding Limitations

] The identified shortfall in -opef'ating expenses is therefore | -
$342,000 '

(2. Wollondilt Council, 2011)

Funding Limitations .
Addressing the second driver,. the $342,000 shortfall compared to the previous year
(approximately 0.8% income) is much less than the residual funding available from
the completion of the roads zhead program, and as it is relatively small has potential
at being targeted through efficiency improvements without a Special Rate Variation

In the case where a Special Rate Variation is the only method identified as capable of
addressing this cost driver, an additional rate increase of 1.5% for 1 year would
suffice.

1!13]
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* Response to Wolondily Councll SRV Propos | 2011

The Roads ahead SRV has introduced an additional $6M to the annual income from
where the budget would be if the roads ahead SRV had never been introduced.
Wollondilly Council has elsewhere commented that this money has been used to pay
these additional costs instead of continuing to improve roads. )

It is noted that Councit has not been able to maintain the same level of funding in
2010/2011 as at the completion of the SRV program, with funds required to meet the
ongeing loan repayment costs of the program [$576,000), as well as meet t:ontinuing'
external funding pressures, including the ongbing cap on general rating income
through rate pegging, increased public utility and SUperannuanon charges, and other
state government charges such as Fire Brigade Levies' that are rising at a higher rata
than the rate cap amount Additionally, there have been reductions in development
1 services income through changes to Planning legislation, and through the ongoing
Lfoss of investment income fallowing the global financial crisis.

o
(3. Wollondilly Coundil, 2010)

As the ongomg funds from the Roads Ahead SRV are being used to address the short

fall in operating mmcome, it becomes unfeasible to use this cost as justification for
additiona! funding through a new Special Rate Variation.

Tt should be noted that the primary driving force behind the SRV Request is the
information gained through implementing Asset Management over the last year.

Asset Management

_To the credit of Wollendilly Council, 1mp]ementmg Asset Managcmcnt under the
Integrated Planning and Reporting Requirements has given Council clear visibility of
its owned assets, including the condition and risk associated with them. This is a vast
step forward in the management of the asset base.

The approach taken by Wollondilly Council is base on a Publicly Available
Specification from the Institute of Asset managenient in the United Kingdom (4. instiute
of Asset Management, 2008). Known as PASS5, this document is currently leading the way
towards an International Standard in Asset management that is yet to be developed.

A new International Standards Organisation Project Committee [[SO/PC 251 Asset
Management) has been established to develop the ISO standard.

] R . L
] o ‘ ‘ D
The first meeting of ISO/PC 251 is. scheduled for February 2011 in Melbourne,
Australia. Completion of the work program is expected in 2013 at which time
Standards Organisations from all participating countries will formally- consider

whether to adopt the new standard.
- : . é

{6. Asset Management Council of Austrafia, 2011}
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Response ta Wollondilly Councll SRV Proposal | 2011’

The detailed requirements of an Asset Management Plan for Council are defined the
Department of Local Govemnment position paper on Asset Management Planning for
NSW Local Government, referencing the International Infrastructure Maintenance
Manual (2006).

The IIMM is a more prescriptive and practical approach to Asset Management, and by
the Association of Local Government Engineering New Zealand and the Institute of
Public Works Engineering Australia.

The IIMM outlines the development of an Asset management Plan through the
following : . , - diagram

Goctieny 11 3 and 313 |
| Conmutntion. . Al4maLs

INFORMATION NANAGEMENT, (Settion 4.¢) and DATA MPROVEMENT, (SECTION 4.3

Furthey guideres is proveded I the N2 Nosoral Aseed [ Oinsscirline
por o Maragument Bwing Grovp .
(2) M Taaliwrs infenpiviaciioy Viluafiory and Daprsciating Chavielines 2001)

k.Figuu 1.5.1: Road map for preparing an Asset Manogement Plan using this Manual

(7. Institute of Public Works Australia and Others, 2006)
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Response to Wollondily Councit SRV Proposal I 2011

From the content available within the Wollondilly Council Asset Management

Strategy it appears that this process has been followed up to the point where systems
capabxht.lcs prohibit further progress.

.

7

Council has recognised the need 1o centralise s asset management processes, and
the need to focus on developing a single asset management system, based on the
Civica Asset Management module [AIM).

It is-hawewver noted that the AIM modute does not currently possess any higher order
capabilities, including strategic planning, predictive modelling, risk analysis or lifecycle
costing.

" _ y

. .

However, it appears that the higher order asset management functions are not T
included in these proposed upgrades, and there Is uncertainty as ta when a fully
functional system is available that will provide full compllance with the Planning and
Hepnr‘tlng Manua! for Local Government in NSW.

(5. Wollondity Coundil, 2011). - -

Based on this research, it is clear that the manner in which the asset management plan
- has been generated has been excellent, with good adherence to. known standards and
industry best practice. It is important to note that this is growing industry knowledge
and that currént best practice is consistently being chiallenged and improved'.

. The details on how this asset management plan has beexn incorporated mto the forward
financial plan is of the most significant concern when considering the relevance of the
asset management plan and how. it impacts on the current issué of the Special Rate
Variation. The key issues that need to be addressed are:

1. Is the estimation of cost accurate?
2. Has efficiency improvemenis been factored into the forward plan budget?

o’

4 . : . b

Council does not currently possess any capability for asset strategic planning.

However, same inforration is currently being collated on the level of usage for

various community facifities and parks assets. which will assist in understanding the

current utilisation tevels for key assets.
\ . 4
] . »

Council does not currenty undertake ary. routine risk analysis across all assets.

Council does undertake some limited risk management on key assets.such as timber

bridges, playground efuipment and foatpaths. )
L e

4113]




54733 & o

Responsa o Wollondily Council SRV Proposal | 2011

Cost Estimation Accuracy

Although the individual costing of works is expected to be accurate as experienced
persons have been utilised to generate this information, the consolidation of this cost’
data into a forward plan needs to be performed to allow the efficiencies to be gained
with work grouping end forward resource planning to be factored into the firture
. budget.

Case Study: Benefits of Asset Management Planning

In Austratia, substantial demonstrable benefits have been T — ™
achieved by the opnetry’s major arban wiiities in service .00
reBability, lawer 1ife eyde costs, reduced rick exposurt and .05 ;
inproved everall service levels to costomers. 210 \:%\Lm : |
For exsraple, Hunter Water Corp, (serving nearty 500,000 ol N Oty
peopleon the Bast Coast) hast - o2 -
, oz
+  Cut operating costs per property by more than 40% 250 gt
(refer figare). 218 _ \_:_\.—.
+»  Reduced capital expenditare by US$185 million (about4 | 00
yusufphamedapihlcxpmdihm}. Casb—rT—r—r—T—r—rTr—r—T "
+ TRedoced real costs per property by 34% in 1erms of 189091 1952133 193488 199657 12989 Zo0001
revenue charged, . D=0 L
+  lroproved the leve of service by reducing the nursber of i m}:"“"‘m "";;;"’ N
properties with low pressure from 4800 properties in igiare: Australian water industry and Hunter Water:”
\ 200080170010 2004, \ Reduction i operating cons per properdy )

(7. Institute of Public Works Australla and Others, 2006)

As can be seen above 2 cost benefit of on average up to 20% (or over 35% in high
performing organisations) can be realised through the implementation of asset
management planning in an organisation. -

If merely the average is’ achievable in Wollondilly Council, the forward spend
required for mainienance of assets to address the Infrastructure backlog would be
significantly less that is currently planned. In fact, the requirement for additional
funds would halve, requiring a SRV of only 4% a mere 1.2% higher than the pegged
rate (assuming the carryover from the last SRV has been entirely consumed in the
normal budget formation). If a 35% cost reduction were obtained, the SRV would
become virtually meaningless. : '

5!13r




54153 Y 14

Response to Wollondilly Councll SRV Pmposa!J 201

The other aspect of Cost estimation of interest is the confidence levels relating to the
individuals estimations for work. The IIMM (on which the asset management plan is
based) recommends including confidence statistics with cost esfimates to allow
challenge and refinement of the financial forecast (see ﬁgurc below)

pwcedure. hwestlgaﬂﬁns and
analysts, documented pmperty-
and recognised as the bast
method of asséssment.

Railabla,

procedures, irvestigations, and
enalysts, documented property
but has minor shorlcomings,

for example the dala ara old,
soma documentation ke missing,
and reflanca is placed on
unconfirmed reports of some
axtrapokation.

Uncertan,

Data based on sound records,
procedures, mvesiigations and
analysls which s Incomplets or
ungupported, or extrapotated from
a limited sampls for which grade A
or B data ane gvallable,

Vary uncertain.

Data basad on uncontimed verbal
reparts andior cursory ingpectlon
end analysis.

Assets, 1999)

(Source NZ infrastructure Graditg Gmd’dlnes~ Water

\fxgur_z 3.7.10: Confidence Grades

a

(7. Institule of Pubfic Works Australia and Others, 2006)

This information presented in a manner that allowed an overall understanding of
confidence if forward spend would allow councillors greater peace of mind when
being asked to make decisions based on rate rise increases, and not just intemal
budget allocations.

s:'13|
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" Efffciency Improvement Inclusion

Referring to the Guidelines for the preparatlon of an application for a specml variation
- to general income in 201172012 — Criterion 5:

55 Critarion 5 - An mcplansﬁon of the pmducﬂvlty improvements the councd has \
rea!ised in past years, and plans 0 realisa aver the pruposed speclal variation

- Councils must demonstrate that they have implemented a program of productivity or
efficiency improvements to help fund expenditure pre55ures before considering an
ﬁ increase in r'ates

Applications for a special variation must include details of:

o -

* « productivity improvements that the council has implermented over the
previous two years {as a minimum), and the actual or estimated savings

resulting from esch initiative. The costing should clearly indicate if the

savings are one-off or ongaing in nature; and

« efficiencies and productivity improvernents proposed for the period of the
special variation. These proposed initiatives. which may be capital or
recurrent, must be to reduce costs. '

For councils that have implemented the IP&R framework, the application should
identify how and where the proposed initiatives have been factored into the council’s
Long Term Financial Plan {LTFF] and Asset Management Strategy and Plans.

{B. Depariment of Premier and Cabinet, 2011}

Of particuler interest is the final paragraph. Initiatives of productivity improvements
need to be planned into the council’s long term financial plan and the. Asset
management Strategy and Plans. This information appears to be void from the
submission. The closest reference is a general comment in the presentanon and
appears to not impact on the financial plan:

Ongoing efficiency improvements through technology improvements, improved
purchasing systems, new asset management systems, ongoing reviews of operatmns

'7!13i
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Response to Wollondily. Council SRV-Proposal | 2011

Other Considerations

e e

Process Immaturity

As asset management processes as implemented as Wollondilly Council are still
relatively new and immature, can long term decisions such as the proposed rate rise
be made on the basis of the information contained within?

- | | )
This is the first formal Asset Management Strategy to be developed by Wollondilty

Shire Councit to meet its obligations® under the Integrated Planning Reforms
introduced by the NSW Government. This Strategy will be a living document that will

be reviewed requiarly as Council divelops greater capabilities in asset management,
and to reflect input from the ongoing development of the Community Strategic Plan,

as well as input from other components of the Integrated Planning Framework.

\ o
(5. Woliondilly Council, 2011)

There is no expectation from Council that should they have over-estimated in the
generation of the asset management plan and the associated financial strategy that the
rates will be reduced to suite. There is also no record of Key Performance Indicators
that can be used to manage this information and the associated processes in an
ongoing manper,

The very least that the Council could provide is a peer or external audit and review
that can validate the asset management plan and the resulting financial plan and give
the public greater confidence in the data provided within.

3113[
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Responsa to Wollondilly Councl SRV Proposal I 2011

The True Impact of Special Rate Variation

Tt appears through the discussions on 14® February that the Special Rate Variation
will be applied for under a 508A Scenario (as was the belief that the previous SRV
was also applied for under this scenario). The impact of this approach is that long
term funding is being sought to address a short (or médium) term problem.

The following chart outlines my understanding of how the proposed SRV will imj:act
on what has historically been the rates expectation from early in this century. '

Budget Comparisons
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As can be seen, the “Roads to Recovery” SRV generates (approximately) and

- additional $6M for the Shire through rates alone. As promised, $2M is being allocated

to roads and the rest $4M is being absorbed into other operational costs.

. : ' -y
At the end of the SRV [June 2010), there was a commitment to retain some $2m for
road works, and with the remaining funds to be used for other operationai areas,
inctuding maintenance of buildings and other assets. :

Arnusl funds of $2m of the original SRV are however being reteined for road
malmenance works, as promised, i

(1. Woflondilly Coundl, 2010)

Should the proposed Special Rate Variation proceed, Council will have in essence
doubled their income through rates in the space of 13years, whereas the pegged rate
would recommend an increase of only 46%. :

Due to the nature of the mathematics, this ratio would continue to increase as time
. progfesses.

9:13|
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There is option within the submission for a Special Rate Variation to apply under
scenario 508(2) fixed for x years. The impact of this would be that for the short to
medium term, Council can raise funds to address the short to mid term issues of an
Infrastructure Backlog, | %genﬂﬂms In, this

case, the Budget compansou graph would look as follows:

Budget Corhpar_isons |

Budget Estimate {($M}
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This of course still assumes the size of the rate variation is at proposed levels and does
not include efficiency factors or options for altemate income.

Other Income Options

The Guidelines for the preparation of an application for a special variation to general
income in 2011/2012 states:

Caouncils must also demonstrafe that the decision to apply for the variation has been
made after all other options (ie. alternetive revenue sources, changing expenditure
priorities, alternative modes of service delivery] have been considered and exhausted.

The community presentation stated,

Reduction in Planning inceme '$400000°

Decrease In investment income $600.000

It would be wise with these considerations in hand to further review the Draft Growth
Management Strategy 2010.

Some considerations include:

10/13|
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Responsa to Wollondily Councll SRV Proposal l 2011

 Council has also considered the question of ~how much growth?” Through
' demiographic forecasting we know that the population can be expected to grow at
rates of between 1.6% and 2.2% per year.

This growth figure appears to be in-line with the population growth rate for Australia.
For a community that is not growing, this would be sufficient, however for the
community to grow, a slightly higher growth rate that the general population growth

rate will be required. Growth in the population will require higher housing demands,
and pew infrastructure as noted below, however the clever introduction of new
infrastructure may address specific items w:thm the infrastructure backlog, and should
not be disregarded.

p -

While rate revenue has risen over time with population growth, this increase is clearly

no windfall gain for Councils as growing populations require Council services and new

infrastructure. The costs of these increased services and infrastructure demands

exceed the minimal rate increases thet have been allowed under the NSW rate-
L5:nagt_:;‘1nt_:j system.

4

This is no doubt a sensitive subject as there is public belief that growth will destroy
the rural living nature of the shire; however in line with the requirements for
submitting a request for rate variation, this avenue should be considered formally.

Lean Thinking

The intention of a position paper in 2006 (A New Direction for Local Government)
reflects much of the intent of NSW government toward how local government can
best perform. This has been fundamental in the development of the h]tegmted

"Planning and Reporting guxdelmes and regulations. In.this paper, the following is
noted, :

The matters ralsed in the paper are based on the assumption that the focal
government sector is committed o innovation and continuous improvement.

]
Councils operate in a context of increasingly demanding and complex community’
expectations where there are limited resources and skills shortages.

This paper is based on the assumption that local government wishes to take the path of
increasing its role to match the changing needs of focal communities. The challenge is
to develop appropriate ways 1o do that cost effectively.

The new direction forward seems to understand the current situation of redicing
resource availability and greater expectations. This is very similar to the situation
most Australian manufacturing has experienced throughout the last 20 years. The
situation is the motivation for improved efficiency and a reduction in waste.

11 .'13]




S54715-7 4 1AL

) Responsa to Wollondily Councl SRV Proposal | 201

Additional ongoing. funding will relieve this pressure and remove the urgency of the
current motivation for improvement.

. In a lean environment, figures such as the $80/m” for road construction are prime
"candidates Tor being challeaged—The incressein=road-construction-costs=from-the
research [ have been able to conduct this week would indicate that the cost of road
construction has increased far beyond the CPI rate over recent years. This would
indjcate that there is great potentiaf for even small ‘percentage savings (<10%) that
will have direct and significant impacts on the bottom line for council] performance.

Bl g

Road Cost vs 3% CP1 on 2002 pricing
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in the event of funding over-estimdtion

{ Work expands so 85 to fill the time available for its compierfén. )
- Parkinson's Law

If we consider Parkinson’s Law in relation to the additional funding requested, I have
no doubt that if approved Council will naturally expand the work of its resources and
spend the funding.

Performance reporling in future years may point to inefficiencies in delivery if the
asset managernent plan is over-estimated, however rate payers will not see a reduction
in rates or a refund of misused funds. Once approved, the increased rates will be spent
regardless of how efficiently they are spent.

12!13]
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E-malil Message

From:
Jo: o Council Extemal Incoming [EX:/C=WOLLONDILLY SHIRE

. _ ) COUNCILOU=COUNCIL/CN=RECIPIENTS/CN=COUNCIL EXTERNAL}
Ce: - - ,
Sent: 210272011 at 11:12 AM
Recelved: 21/02/2011 at 11:13 AM '
Subject: - Wollondilly Councit Special Rate Variation proposal

Attachments: image001.jpg

Dear Sir/Madam
Re: Wollendilly Council Special Rate Variation proposal-

1 strongly oppose the 8% per annum proposed rate increase. My view is that rate

payers’ money has been wasted on schemes such as white elephant cycleways and
paying for rubbish.to be collected on public helidays (presumably at

penalty rates?) I run a business and in spite of inflation, cer'tain.ly don't put

my rates up every year but rather stick to my budget and make savings on non-
essential items.

Yours faithfully
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T La A

ent: Saturday, 12 February 2011 12:01 PM
=ubject: TRIM:-Fur-Wollonadily-Shire Council

RIM Record Number: 5473-3#154
s process as a submission on the srv & ipr. Thanks,-

‘om

b 3
ant: Fri Feb 11 16:12:56 2011
ubject: FW: Wollondily Shire Council

Vollondilly Shire Council | PO Box 21 Picton NSW 2571
' (02) 4677 1147 | E les.memahon@wollondilly.nsw.gov.au | W www.wollondilly.nsw.gov.au

e ———
ent: reds ebruary 1:
'o* ‘

c
jubject: Wollondily Shire Council ,

Jayor and General Mariger
Nollondilly Shire Council

Jear Peter and Les,
Further to your recent survey.
As a critique,of your councils financial problems.

(n the words of the Independent Pricing Tribunal in response to the recent application of Sydney
Water, 5o too, does your council needs to learn to be less extravagent and do inore with less, The
Sydney Water received $50 million dollars less than it asked for as a result of this advice from
the Tribunal and it was instructed to do more with less.

No Development for twenty five years - no income for 23 years for council from that lost
devélopment. Council recently announced that this is its plan. -

E.g., Campbelitown Council iri the 1960's before the Macarthur Development Board was
established and developed its Tri City Development program for progressive development in
Cambpbelltown Camden and Wollondilly Shire councils to generate supporting income and
sustainability into the future. Wollondilly's position today is testament to it's attitude and past
decisions over the past 40 years. ' :

Wollondilly Shire Council's automatic progression of salaries in Wollondilly Shire Council does
not exist in Campbelltown Council. Automatic progression of salarics in Wollondilly Shire
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Council as announced recently by Les McMahon is preventing monies providing its services.

* Is 'Council Tendering and Letting of Contracts” for competitive works for competitive pricing to
prevail for essential works so as to do more with less or not?

1 note you both have not divulged the dollar amount of income council already receives from
rates and the cost of automatic annual increases in annual wages and salaries.

1 note you both have not divulged the amount of monies council has in section 94 contributions.
is it $6, $9 or $12 million dollars as reported, which is correct?

I note extravagance in examining the pending works as a result of inappropriate contmuous
mmntence of assetts, in council.
*

I am surprised to see the swing set for children displayed as council's 'dirty washing', these swing

.~ scts Were banned 25 yeats ago. Immediate action is required.

. I note extravagence in the issue of a questionable survey, the likes of which I have never seen,

instead of a Council Letter and reply paid envelope, to ratepayers, because council does not
agree with the Tribunal.

Who is responsible and made the decision for the issue of such an elaborate survey, in
Wollondilly Shire Council, and at what cost?

This persons decisi_ons making and actions should be targetted and investigated.
I note that Wollondily Shire Council is generally in denial, has a bad attitude, and prefers to

- misbehave and not to operate with honesty and integrity as is expected by its mandate and
ratepayers and residents.

I note the repeated winges for more money, by Wollondilly Shire Council instead of appomtmg a
managcment consultant to iron out its problems.

1 note that time is not of the essence in Wollondilly Shire Council.

I note that Wollondilly Shire Council prefers not to fix the problem, by just putﬁn fires out with
deceit and misleading statements that are an insult to its customers intelligence. At what cost to
council does being in denial come?

SAFETY ISSUES

1 note that Wollondilly Shire Council does not have due regard for safety. I awail report of injury
and motor vehicle accidents with parked cars in the newly refurbished town of The Oaks. '

Drivers are now at risk when alighting from and returning to their parked cars due to the sub
standard narrow nature of the new parking areas and carriageways. Cars trucks and buses all use
these new riarrower carriageways as no doubt councils designers would have been well aware.

I note that I still await action from council regarding my road safety complaint at The Oaks
regarding a left turing articulated délivery vehicle in May 2010.

I note that I aiéo await rectification of the invert probicm across William Street the Oaks on the
southern end.

ASSETTS




income to offset the costs as now proposed.

I note that Wollondilly Shire Council does not have a log‘ical'r:ason for inappropriately sta.ndmg ’
in the way of progress and as such should not complain under the circumstances when it needs to -
start helping itself. '

I note that the village of Mt Hunter has no town water still and also no sewerage scheme while
The Oaks/Oakdale/Belimbla Park sewerage scheme passes through the village. .

‘T note that much of the Shire is without town water still.
I note that musch of the Shire is without affordable sewerage.

1 note the Minister for Water and Local Member has now statéd that Bargo is only now in
Sydney Water's License area. Bargo could have had a Wollondilly Shire Council Sewerage
Scheme it now seems. Wollonidilly Shire Council should have been well aware of this and did
nothing - 'not smart' when the Minister for water has now stated there is a logical reason for
Bargo not getting the sewer in the near future. Is this a satisfactory reason is my question?

Council Sewerage Scheimes after all geénerate revenue for councils providing them with a
saleable commodity. Sydney Water has a 60 year sewage scheme backlog and its schiemes are
not affordable except where pump out systems are connected to & sewage scheme if ever made
available by Sydney Water.

1 previousty wrote to council and advised of the development of a new sewerage entity. You will
note the progress of development of the entity for water and sewerage services as approved by
the Minister for Water recéntly in the Gosford and Central Coast area of NSW north of the
Hawkesbury River. That is appropriately not the Sydney Water License Area.

Where Wollondilly Shire Council wants services not being provided in the near futute by Sydney
Water can Wollondilly Shire Council now examine income benefits by providing these sevices
itself for Sydney Water as it does with its arrangément to maintain Main Roads for the DMR.

I bave noted at incredible expense and now cost to council and ratepayers, Wollondilly Shire _
Council wants 25 years to prepare for development that was to have occurred by the year 2000 -
11 years ago. ‘

So too, do others note these things. This is Wollondilly Shire Councils own self made dilemma
in 2011. ' '

Where the council will not take the advice of the Tribunal that it must do more with less.

I note this proposal of Wollondilly Shire Council is to do more, with more and is contrary to the
ideology of the Tribunal in its endeavours to improve competence and efficiency of State

Government entities and also those operating at arms length to the NSW Government and still
not delivering the services such as Sydney Water.

I trust that this critique will be of great assistance to Wollondilly Shire Cotncil and wish it well
in its furture more positive endeavours. ' : :
Regards, ‘
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B Comment 9.2 4 Feb 2011, 10:31 AM
I

In regard to the 2030 vision. Since the 2015, 2020 and now 2030 if you look at the
vision for retail in Wilton.. my house no longér exists! :

It "IS" indeed a grandious document that bas resulted in, not only a huge waste of
money in propaganda, but the real cost to me is, the inability to sell my house.
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I Comment 9.3 6 Feb 2011, 3:19PM

I don't know where to begin to comment on all these posts_l am totally
with you on the need to get back to basiscs. The roads are appalling, so they must be
* first. I do not support at all 'hundreds of kilometers of footpaths and cycle-ways!
which are unimpertant, as is the lighting on sportsgrounds - don't play on them in the
dark! : )

Tf I could be convinced by Council that my hard earned dollars were being spent
wisely - and on a prioritised list which all ratepayers agreed - I might think about a
reasonable SRYV. : S
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R ominent 12 31 Jan 2011, 1:45 PM

As a rate payer I feel that the requested increased rate of 8% over the next 7 years,

doubles our rates. From around $700 to nearly $1400 pa.........ccoen.. Now in the next

7 years our incomies will NOT increase that amount. How do you expect rate payers to

~ be able to afford that an amount of increase. We are worried that the result of such an

increase would put people especially families like us with only one income in dire

straights. Council needs to see how you as a Council and stop the wastage of rate

. payer monies, yes we feel that the council needs to reaccess the amount of people that
they employ and the amount of the budget that is spent on wages. There seems to be
too many Council expenses. Its should not always fall on the rate payer to pay up, a
revision on all Council outgoings needs to be audited and made public. Council needs
to see if they really need as many building assests that it has and does not get used
frequently, eg halls, in small little towns etc. It seems why would council spend a
large amount of money on an equestrian centre and yet ANOTHER sports complex,
the current ohes would suffice for the amount of usage that get. Its not a matter of just
increasing the rates its.a matter on how you as a council spend it, maybe it should be
less high wages on unecessary staffing. This household is not happy at all. You will
find the majority of commmity would not be happy with the increase as you as a
council have not.shown us in the past that you have managed finances properly.
Maybe re assessing on how you invest OUR money as well needs to be checked.

Signed NOT HAPPY
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B Comment 12.1 9 Feb 2011, 9:02 PM
ui [ |

1 could not agree more, with you. You have said all that I wanted too. The only other
thing was why do all the sporting fields need lights? They are NOT used every night,

5o why do so many of them need lighting? Maybe I am old and missing something in
the sporting world. signed older and not happy
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_Comment 12.1.1 15 Feb 2011, 1:37 AM

When ] was young growing up in a country town, we had a few sports field with
lights. If your team wanted to use them you had to feed a meter box with money to
pay for the lights if you didn't want to do this you leamnt to train and play sport during
daylight hours. Why are ratepayers paying electricity charges for lights at sports fields
that you quite often see no one there but the lights are stili buning away. Hasn't
anyone heard of switching off the lights. They need to do something for the ratepayers
and the environment. I am old school too and maybe we need to go back to some of
the old tried and true ways. ’




5473-3#166

-Comment 12.1.1.1 15 Feb 2011, 5:12 PM

¥e% “What a good idea, but can you see the footballers doing that? 1 can‘t, but the
1dea of turning off the lightsis a

GREAT IDEA and it would save us the RATE PAYERS MONEY. As NOT all the
that use the sporting fields live in our

Shire.




5473-3#167

I Comment 12.2 10 Feb 2011,3:27PM . -

- I 1 have to ask.. where do you live? $700 per year rates? I pay over $1300 per.
year for a normal building block!

I don't understand how the lr;rices can fluctuate so much in the same shire :(




- - 5473-3#168

I Comment 14 3 Feb 2011, 3:20 PM

. I'm amused that Council has removed playground equipment because they are NOW
unsafe and NOW can't afford to replace them. Surely the maintenance of these assets.

" would and should have been included in any long term capital expendiure program.
Maybe they just fell off the asset register.




5473-3#169

-Comment 14.1 15 Feb 2011, 1:45 AM

It may be that council never maintained the eqmpment in the past since it was initially
instalied. Hence the state of disrepair now, and the subsequent need to remove it .
Haven't we heard all of these plea’s for money in past years and for what have we
received. Maybe they are planmng to replace the equipment with new stuff so that
they won't have to maintain jt again and so the cycle continues. By the way you have
to ask yourSe]f what are all the council workers doing if they are not maintaining any
of these assets at the present time? .




54733 #1170

Wollondifty Shire Council

Piction NSW
Re: Proposed Rate Variation |
Dear Council

| waint to draw Council's attention to the é'xisting rate vénaﬁon that was introduced

in 2008 for 5 years, does Council intend to remove this exlstlng variation before
imposing a new variation.

_ ¥ this current variation is not removed, why do we need a new variation? if a new
variation is introduced, will the current variation form part or all of the new variation.

IL‘W%E

VRIM No,

PROR No. 5477 3 3
2 1¥EB 2011
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5412241717

General Manager .
Wollondilly Shire Coun

Picton 2571

e, 5 ¥73-3

February 21, 2011 e
- 2 2FEB 2011

Re: Trim 5473-3

Sir,

Tt is a shame thﬁCo'uncil has to resort to propaganda, lies and half-mn.hs:imrying' to geta
special rate variation in place.

“Founding your firture” is about you, the Council not us the Taxpayers. Council’s
sustainability is on the line. _

The less of Council there is, the better the Taxpayer will be off.

Reduce the staff by one Director and four Managers, the Taxpayers will not feel one ﬁttl_e bif :

of difference to their (perceived) services. No special rates variation will be necessary.
" Services nce'.ld to be- paid for, Iam habpy to pay for good service.

" Look what happencd when Council pit the running of the Aquatic Centre in private Hands.
Magic! Council loses $27000.00, Private Enterprise makes it profitable!

Do the same with the big ticket item, Road-Maintenance, hand it over to Private Enterprise!

. The savings will be huge. Council can let another two Managers go.

Why not charge every Motorist a levy for travelling on Councils roads. (Weight per car/truck
and kms travelled) :

For training under lights, participants need to pay. Put an extra $30.00 on each players
registration.

It is outrageous that you ask the Taxpayer for the upkeep of Antill Park. Council manages
this particular property so badly, there should be an investigation! (By the way it is not a
community building.)

Any underutilised Buildings should be shut down after due notice and then sold.
Management of Playgrounds should be handed over to Community Groups.

Tt is a misguided option to believe that we need State and Local Government, it is also an
inappropriate believe that when one Council increases rates, Wollondilly Shire has to do the

same -

Please mention the Councils that do not need a special rate variation.




5473-3#182

— BBt 16 6 Feb 2011, 3:28 PM

As a ratepayer in the $1800 category, [ am looking at a considerable increase in costs
over the next 7 years with the proposed 8% SRV. And as a self-funded retiree, [ am
worried about how I will pay for it. And I will get nothing for it: the road leading to
my estate is a goat track (the road/kerbing standard that Council set for the estate is
obviously not the standard Council sets for itself anywhere else), and the Mam Road
belongs to the RTA and not Council.

I have no faith that Council will properly prioritise any proposed new works under the
SRV, and I disagree with spendings on non-essential items such as sportsground
lighting: when I was younger, if it was too dark, we stopped playing,

I do support increased spending on roads. But again, I bave no faith that Council will
do the work with the long-term in mind: so often I have seen poor road repairs that
last maybe 3 months, when what is required is the 30-year solution. And where are
the plans for the kerb and guttering in the more rural parts of our shire?

If Council could provide some leve! of long-term committment - apolitical of course -
T'd be far happier to consider an SRV. Currently I'm not at all happy about it.




5473-3#183

I Corment 17 18 Feb 2011, 1:06 PM
" Clearly it is important to maintain assets. '
'Although some examples are given in the council survey brochure:
1. General statements are made regarding services and workforce management. To
help us in making a decision concemning rate rises it would be more beneficial to see a
list of specific services to be cut and facilities that will not be maintained.
" 2. Scenario 3 and 4 hold merit provided a specific list of infrastructure projects and
~ improvements is published, with a timeframe, se that accountability for the increased

revenue is possible.

{ am sure you agree that general statements are difficult to hold to account.




5473-3#184

B Cococent 1821 Feb 2011, 12:49 PM

]_ftlns rate increase goes ahead, I demand that Prices Road at Douglas Park *MUST*
be sealed.

It is very unsafe for all of our residents; it creates *alot* of dust that affects the
freeway (hear Moreton Park Road South) '

it is very dangerous for residents vehicles - we have cracked two wheel rims ($200

each) in rushing to the Fire Shed in response to call-outs. {doing mylour civic duty -
which in turn helps Council.

1 have asked repeatedly over the last several years for Prices Road to be sealed, but
. have not long ago received a knock-back from Council, due to the expense. I would
like to advise Council that as with alot of iSsues in our society:

SAFETY WILL NEVER BE MORE EXPENSIVE THAN AN ACCIDENT!!!

When Council last asked residents for their views on a rate increase, I agreed & was
ensured by Council then, that Prices Road would be sealed & did in fact see it written
on a list of capital works, more towards the end of the then five year plan.

This capital works project is extremely important to these residents. .

I bet residents in more populated towns of the shire wouldun't put uﬁ with the condition

of our road; 1.4 kmn dust, €n0Imous pot—holes that cause extreme damage to residents
vehicles. :

Please Council, I would give jrbu the world & approve the HIGHEST rate increase if
this work was promised to be done soon.




- 5473-3#185

_Comment 12 4 Feb 2011, 8:08 AM

With ail respect Council and Councillors, there is no néed to be cutting back on
'creating a more sustainable Shire than what you have agreed to with the community
and signed to. For example the Vision Sustainability Plan Biodiversity Plan are
requirements for you to meet mbpcranons and service delivery, is it not?! Like the
train system where they advertise a service in their timetables and do NOT deliver.
Also can be said of this Council if it prefers to abandon essential services and
maintenance towards a more sustainable environment to ope:ﬁte in. To not is to admit
you are failing to meet the most basic sustainable practices services and maintenance.
~ Is it not?! It is time for all the staffto think cleverly and eﬁectwely in producing
income beyond the norms and get on with supporting their services that they offer as
part of Vision 2025 Sustainability community strategic plan etc. Otherwise the staff
do not understand what sustaipability means or how to implement it?! As for
_ Councillors they need to attend Sustainability training often and be smart not beggars
withtheir hand out all the timeasking for more money. Thank you.




5473-3#186

I Comment 13 4 Feb 2011, 9:14 AM

I am astounded that council comes 'cap in hand' with this veiled request for increased
funds. With such a loaded question it seems that the decision has been made to
increase our rates. Do the council live in the same world as the rest of us? We have .

continual demands to contribute to this disaster or that disaster (not downplaying the -

need there) and we are still reeling from the GFC. I personally have been retrenched
from two major companies in the last 24 months due to financial pressures - and you
moan because the increase you received ONLY paid for your annual wage increase?!
Wage increase???7 Really?? No — I don’t want cycleways, No, I don’t want to
contribute to some crumbling asset or indeed playgrounds which, woe betide us if
little Johnny cuts his finger (thank you the legal world). We don’t have kerbs, busses,
streetlights, footpaths, sewer, water, great roads etc — but that is part of the attraction;
we (or at least some of us) are happy to do without. To coin a phrase, “you don’t .
spend my money wisely enough for me to want to give you more”. Don't we pay
enough in Federal and State taxes? Where does this stop? A categorical NO from me.
I would like to take the survey but of the four options, [ do not support any increase.




5473-3#187

I Comment 14.1 6 Feb 2011, 3:37 PM

OK Ive read your new FAQ, and can [ say they are not convincing? If we are in such
a parlous state, surely Council must consider all these avenyes? I sense that the
answers being provided are politically correct, and don't come from a totally
committed council member, nor adequately address the ‘why' behind the queries.




5473-34 188

;E-Comment 15 7 Feb 2011, 9: 17 PM

It was really impressive and I was appreciative of the council to take the time out for ‘
the community forums to discuss this special rate levy. It has made me understand the
importance of such levy and was disappointed that not more of the residents of the

area attefided the forum at Warragamba/Silverdale fo'r the northern area

They ie councillors did listen and take our cornments on board. [am now more likely -
10 want to accept 8% special levy on basis of commitment of fixing the major roads in
Silverdale ie Silverdale Road at Econo Place and Warragamba - Farnsworth Avenue.

It would be devastating to see assets taken away fiom us due to fiot accepting special
levy and knowing there were at least 20 other cournicils in NSW that have and will be
doing the same thing to maintain and improve assets; we are not alane,

T do hope that people rethink their décision and take all comménts on board asI was
agdinst sich increase at first but hearing the council speak out tonight gave me
reassurance and promises that I know will be kept as special levies are maintained
separately from other, funding given to council and are audited to assure moncy has
gone where required

Mr Mayor Mlchael Banasik Comment 1, 15 17 Feb
2011, 10:29 PM

Thanks-for your comments I would’ have hkcd more people there to but
everyone who attended raised some good issues we have a big Shire and
Warragamba/Silverdale is a great area.

I Comment 1.15.1.1 8 Feb 2011, 7:55 AM

Thanks Michael Banasik. I believe that having you all thcrc ie councillors to listen to
our commurity needs was great.

“We as the commnnity obviously need to see actions put into words and others within
_ the community believe and trust that these problems will be fixed with agreeing t6 the
special levy. You have shown that from last year what'works have beeri done ug here
already and we look forward to'seeing more done.

Note, if there is possibilities when roads fixed on Sleerda.Ie Road to shopping, a.
footpath along which I know is a‘new asset but would be great if in the future we can

afford it as its very dangerous as many residents walk and ride {o the shops on sides of
road :




541234 194

None of the above!!

How about this Scenario — No rate Increase dand the Council
 stops wasting our hard earned money on brand new vehicles
for the collections of stray dogs in the area!! .
‘ - Norateincrease and the council
Stops wasting our hard earned money on changing stainless
~ steel handrails at the new Railway Museum after they were
“already made and installed!!

Yes we all care about roads, paths, play equipment, sports
grounds ect. As they are a vital part of any community, but
" many single income families and pensioners are finding it
more and more difficult to be able to afford to venture out
of their homes due to rising petrol, food, rent prices.

P'm sure that the council has sufficient funds to be able to

maintain all of these services at a satisfactory standard without

any further rate increase. Just like I’m sure that there will be

Money available to spend in advertisement in the up and
coming state elections. Another waste I

WOLLONDILLY SHIRE GCOUNGIL
TRIM No T

PRORNe. O 73 3
2 5FER 2011
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5471334195

Atten Michael Banasik.Mayor

Re Expected Rates Increase

1 ¢ould not support any rate increase whilé ever council shows a complete disregard
_ forthe many deathtraps existing on councils side roads [not RTA roads]

jcularly bad example exists outside my home-this is the junction u_
an anderra,where it is only a matier of time before there is a fatal crash here.also
my front fence is knocked down regularly — at least twice a year,by irresponsible drivers,who speed
through the corner.

The simplest answer to this problem is to swlng- Street further over into the
bush,at this point,thereby increasing the radius of the comer. nsider the cost of the new.
cycleway{Chandos Rd -and almost t6 Bargo,}.I em sure that the Road
problem would have been cheaper,[particularly when the new cycleway is never used] and also
more likely 10 save [ives

[WOLLONDALLY
. G127 33
2 S FEB 201
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5473-3#196

B Comment 1.15.2 10 Feb 2011, 9:48 AM
1 appreciate your view point BUT an 8% increase is a very big shug for rate payers &

what's to say that next year it won't be 10 % because the Council will say that the 8%
increase wasn‘t enough.

I've lived in this shire for 18 years and have noticed a substan'ual decline in services &
conditions in the last 5 years, one would have to ask what's changed. The answer is
the councillors, the father & son combo should not be allowed, the councillors are
divided and ultimately the rate payers are suffering.

"The glossy survey" was not a survey, it was an expensive "spin" which the council
probably engaged consultants to put together at great expense, our expense.




5473-3#197

B Comment 1.15.2.1 10 Feb 2011, 11:07 AM

Fair point but if you were present at the forum there was explanations in relation to

maximum pegged CPI rates councils are allowed to increase rates to and are reviewed.

independently

On the upside, we are not the only council in Sydney there are at lcast 20 who are
foregomg special increase in rates but without ANY increase you wou]d see further -
services diminished and no further roads fixed etc.

And if you were present at the forum the COuncil did present the number of things
completed in the shire as a result of the prior roads special levy

I know we all object to increases at first but we all need to understand reasoning why.

Remember councils are subject to indeperldeni audits which are meant to maintain
integrity and objectivity




5473-3#198

I Comment 1.16 9 Feb 2011, 10:01 AM

Why not give every rate payer a a'car with unlimited fuel like the office workers get?
Given that most of them live outside the shire, they're leeching the life blood out of
our rates. Any joe blow can walk behind the admin building and see a car space
numbered 82 so therefore the total of 80 vehicles must be inaccurate. -

How much did the google car cost to state the bleeding obvious?

How many of the people proposing the rate rise actually pay rates in our shire? Is it
true that you have 240 staff but only 55 of these work on the roads, why are the
figures so inflated inside (in the office) and how come we see so many 4x4 driving
around, what is the need for these? The last rate rise appeared to be an act of empire
building given all the job ads over the last five years when the resources weren't there.

Is it true that a consultint was hired at $110 an hour to build a shed for two fire:
engines?

So just give every rate payer a car and forget about the roads-as nobody will care
about the damage their doing to the vehicles.




5473-34199

I Corment 1.17 9 Feb 2011, 6:15 PM

Well didn't we have a rate increase a few years ago to fund “wrgent’ road works?-

I live in Appin and there are a couple of roads close to me that have potholes. Rather
than fix them properly the council simply fills them in with some biturnen - then the
next time it rains they the bitumen gets washed out and the holes are back. Imagine

how much money you would have saved if you had fixed the road properly in the first
place and only had to do it once.

If my roof starts to leak and let in water 1 have to fix it from the finite funds I have at
my 'disposal or take out a loan. I can't just go to my boss and say My roof needs

fixing, give me an extra 8% in my pay on top of inflation based increases for the next
few year 50 I can keep fixing it.' 'm not going to borrow the money so I then have to

make do by cutting back on my other expenses. I expect the council to do the same,
make do with the funds available. :

You've already gouged extra money from us this year with the Storm Water
Management Levy - I'd like to see a report on how that money is spent.

KEEP YOUR HANDS OUT OF MY POCKETS.

1'd also like to see a report on how much money has been spent on the leaflets,
advertising in the papers and staff wages for the community forums and
documentation creation.

‘When is the next council election ? I'll make sure that I do no vote for any '
incumbents. :




5473-3#200

I Comment 1,18 9 Feb 2011, 9:24 PM.

I am a self funded retiree,...for financial reasons, I cannot agree to any rate rise...




547337201 — )

I Comment 1.19 10 Feb 2011, 8:26 AM

I would like to know just who is paying $700 per year in rates? I know that T am
paying over $1300 fora residential block! : -

Because of the lack of infrastructure in Wilton, I was upset at paying what I already
pay.... but Tm confused and angered by this threat of increasing rates in areas that get
"mothing' for their money! Why sbould I pay more for property that (according to the
2030 Vision) won't exists and therefore unsellable at this time!

 also notice that our Mayor will only respond to favourable comments in this forum...
Way to go there sir!! S




5473-3#202

B Comment 1.20 16 Feb 2011, 4:32 PM

w1 find it hard to believe that council would handle an increase in revenue,
through increased rates, any better than they handle the revenue they now have. T've
lived here for over 20 years and in that time there have been many instances of our
councillors acting in their best interests, rather than in the best interests of the rate
payers of this shire. The cost of living is constantly increasing and it is becoming
harder to make ends meet - to slug us witha massive annual rates rise would just add
to the financial stress of many families. Considering the nepotistic nature of our .
current council and the "boy's club" practice of swapping the mayor's job back and
forwards, I have very little confidence that they have the professionalism to
administer increased revenue any better than they do at present. ‘




5473-3#203

I C oi:ment 1.21 17 Feb 2011,
7:31 PM o

Mw  AVeryStressedPensioner, sorry but with ever increasing utility bills (dreaded
electricity mainly) how can any low income (particularly on fixed) person cope with
all the hikes.I dont care what any politican says,cpi indexed increases twice a year DO
NOT reflect realtime cost increases,overall.] am not paying for higher wages. for other
people when i cant even afford to replace my giasses or even eat a proper
meal Someone want to tell me what a piece of steak tastes like,i dont remember.A
couple of years ago,all the politicians got a pay increase,but low income earners
missed out.When is it gonna end,fair go for all? What is it going to amount to,all low
income earners struggling to pay their rates,miss out for 3 years an we all loose our
houses an live on the street?Guess its one way for the council to get extra funds.Im
not against annual increases,its part an parcel. However you really need to sit down an
do some maths to make sure it is actually affordable for the lowwer masses over an
extended period of time.] can barely afford to buy food now,what do i have to do
Jhave my electricity turned off to pay for the land rates?Stop filling scripts? I dont
drink,smoke or gamble,or even go out,who can afford it? I miss close to 50% of meals
now to try saving money. With increases in everything over the last couple of
years,there is a VERY SERIOUS Problem NOW with people in FINANCIAL
DIFFICULTY.] cant now turn a heater on this coming winterjust cant afford it,hope
we dont have a cold one.Cold weather means more pain.I am just trying to speak out
for low income people. Thank goodness for the church seconds shop,at least i can
sometimes afford some clothes.




5473-3#204

I Comment 1.21.1 19 Feb 2011, 10:06 PM -

. Another Pensioner who only just makes ends meet, but if we have that big rate
increase we will be in BIG trouble. We have to buy specials and mark downs lots of
mince or we would néver have any. meat. One of us is not very well so we have
medical costs to deal with as welt then the Chemist. Now the Council!! we have lived
here for just on 30 years and most of the roads have been the same in all that time, the
footpaths in the main Street of Picton are the only ones that have been done and NOT

'very well at that!! What they need to do is cull some of the LAZY workers that we all

see staniding around looking at each other .

wondering who will use the shovel. Does it take 6 to use one shovel? If they worked
harder The Shire might be in a better state '

of affairs. Give your RATE PAYERS A FAIR GO. AFTER ALL WE ARE THE
ONES THAT PAY THE WAGES AND VOTE FOR THE COUNCILLORS.




S5473-3#20S8

B Cosnment 1.22 19 Feb 2011, 10:19 PM

where is our money going? I have lived in the shire for almost 10 years and have not
seen many changes or improvements in the area. The council seerhis to always come
up with some reason for a extra levys for the rate pays. Ope increase comes to mind
was a increase for improving our roads, roads in Bargo (where i live) are still the
same as they were 10 years ago. Instead of fixing the roads, they purchase a large
truck with a trunk that looks like an elephant to drive around and fill water filled pot
holes. Then we have to start paying a $40 application fee for the council to give us
approval to have enviro cycle system in our yard, as Bargo doesn't have sewer yet!
Then recently we are getting slugged $35 / year for stormwater management!!! why
am [ paying stormwater management when the council has nothing to do with my
stormwater. This is just naming a few.

They aré concerned about repairing playgrounds, playing fileds etc, why are they
building a super sporting complex in Picton? I know 1 Junior Rugby league club that
pays a fee to use the field they play on.

why doesn't the council start looking at development and raising funds that way?

We cant afford to pay increase rates because we are repairing our cars due to the
negelected roads that we have to drive on.
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5473 -3 &Y

Camden Park NSW AUST 2570

vt [

2 March 2011

Wollondilly Shire Council

council@wollondilly.nsw.gov.au

I am writing in relation to the proposed rate increase over
the normal 2.8%. That is a lot more than most people can
afford, including pensioners and young people who are
already under enormous financial burden from increased
electricity, mortgage & food increases.

We have to budget on our wages coming in without

~increased pay rises, finding the increased eIectriCity bill or
whatever goes up, so why can’t Council do the same.
Wollondilly rates are already more than the equivalent in
Camden Council and we don’t get as much services ie.
greenwaste & recycling only every fortnight unlike our
counterpart Camden ratepayers. |

you in anticipation






K541 H DS

»  Sell under used or duplicated assets such as tennis courts where there has been
a change in culture and players now go to big tennis centres. Also buildings
such as Thirlmere Hall could be considered for selling now that the school and
the Rail Museum have modemn auditoriums, ,

= Investigate the funding for Council assets Statewide that the Coalition has
committed to after the upcoming State election.

Yours sincerely






